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AC KNOWLEDGEMENT
Singleton Council acknowledges the Wanaruah,
Wonnarua people and their custodianship of the
land in the Singleton Local Government Area. We
also acknowledge all other Aboriginal &Torres
Straight Islanders who live within the Singleton
Local Government Area and pay our respect to
elders past present and future.
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SINGLETON LOCAL
GOVERNMENT AREA
The Singleton Local Government Area (LGA) has a resident
population of 22,987 and covers an area of 4892.7 square
kilometres (ABS, Census 2016). Singleton town is located
on the banks of the Hunter River in New South Wales 197
kilometres north-north-west of Sydney, and 80 kilometres
northwest of Newcastle. The first non-Aboriginal settlement
occurred in 1861. Singleton is home to a diverse mix of
commerce and industry, including agriculture, vineyards,
tourism, defence, and retail. Light and heavy industry, power
generation and particularly coal mining are the dominant
economic drivers.
The LGA has many strengths such as natural resources,
agriculture, tourism, public administration, heavy
manufacturing, viticulture, the Lone Pine School of Infantry,
and our world-renowned National Parks. The Hunter Region
and the Singleton LGA are entering a new and exciting era with
a growing population, greater economic diversification and
expanding global gateways that link the region to the rest of
the world. The Hunter is covered with thriving communities,
excellent infrastructure, a world-class university, exceptional
hospitals, high value manufacturing and a diverse natural
environment that underpins the future prosperity of the region.
In this context the Singleton local government area is a leading
regional economy with exceptional liveability.

WE ARE:

V IB R A NT
PROG R E S S IVE
R E S I L I E NT
CONN EC TED
S U S TA IN A B LE
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COMMUNIT Y SNAPSHOT

2019 / 2020
BY THE NUMBERS
2019 / 2020
$692,000
Construction of new
SES building

$698,000
Construction of
new roof, accessible
amenities and
access to Museum

$709,000
Goorangoola Road widening of road into
a rock face, drainage
surface rehabilitation
and guard rail of
Goorangoola Road

$140,000

$448,000

Mount Thorley Raw
Water Pump Station
Improvement

Replacement of
Fluoride
System at water
treatment plant

$3,000,000
Commencement of
Gowrie Reservoir
Replacement

$5,000,000
Commencement of
Major Sewer Pump
Station Upgrade

$800,000
Completion of Rose
Point Park

$433,000

$369,000

New Playground at
Townhead Park

Bulga Water Supply
Project(Detailed Design)

$1,600,000
Water Main Renewal
Program

$570,000
Emergency Bypass
for Minor Sewer Pump
Stations

$2,121,000
Brookers Bridge –
replacement of timber
bridge with concrete
structure

2020 / 2021
$7,250,000
Commencement
of Singleton Town
Centre Upgrade –
Stage 2

$200,000
Paynes Crossing
bridge ( joint funded
project - Cessnock
Council)

$1,671,000
Construction of new
Animal Management
Facility

$4,080,000
Commencement of
construction of new
Arts + Culture Centre

$2,000,000
Water Main Renewal
Program

$2,000,000
Minimbah Reservoir
Replacement

$502,000
Broke Skate Park

$2,000,000
Upgraded automatic
control system for
the water + sewer
network

$1,000,000
Refurbishment
of sewage
aeration ponds
at Sewage
Treatment Plant

$1,440,000
Kelso Street reconstruction
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FROM THE MAYOR
This year has delivered unprecedented challenges to
our local government area – drought, bushfires, then
the major impact of the COVID-19 pandemic which
has left no one unaffected. The COVID-19 pandemic
has brought on extreme and rapid changes in our
daily lives, with tight controls over how we interact and
dramatic shifts in how we work and do business.
As well as severe economic impacts, the ramifications
of COVID-19 have also included postponing local
government elections scheduled for September 2020
to September 2021.
However, this has meant that Council could plan for
the next 12 to 18 months to support the community
through the crisis and help to lead the recovery in
the aftermath. Measures announced in Council’s
Community Support Package include an extension
of the payment for the fourth quarter rates instalment
from May 31 to August 31; waiving cancellation fees
at Council’s long day care centre and Out Of School
Hours care; and a review of all fees and charges
with the objective to find opportunities for relief for
households and businesses.
With out knowing how long the COVID-19 pandemic
and consequential government restrictions on closures
and social distancing will continue, what is certain is
the need for continuation of the provision of services –
no matter what – and ongoing strategic planning. We
need to make sure Singleton is well positioned to take
advantage of government assistance as and when
it becomes available, as well as any opportunities
that arise to benefit our community, particularly in the
recovery phase.
Despite the challenges, this year started out with
exciting plans to celebrate the 200 years of European
settlement of our area; and the continuing upgrade
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to John Street that has delivered a strong hub for our
community. Although our celebrations and events
are on hold until it is safe to again gather together,
we still have much to look forward to, including the
reimagined Townhead Park precinct as a cultural
destination. The new arts and cultural centre design
is complete and tender for the build will be awarded
soon.
I remain fully supportive of a by-pass for Singleton and
am working with the State government to ensure we
get a first-rate design that enhances the work already
undertaken by Council to make Singleton an attractive
destination for the community and visitors.
Next year we will see the focus on proactive and
strategic socioeconomic planning come into effect,
as we act to establish partnerships, strategies and
programs to promote industry diversification and
maximise economic benefits for everyone in our
community, now and into the future, and maintain
Singleton’s importance to NSW. And through the
development of documents such as the Singleton
Socio-Economic Development Strategy 2020-2024,
the foundation is well and truly being set for the
potential for what Singleton could be, embracing new
industries, technologies and opportunities for our
community to continue to grow and thrive.
I take this opportunity to thank my fellow Councillors
for their positive contribution to the people of
Singleton local government area; and for the support
of the General Manager Jason Linnane and his staff.
They together with our marvellous volunteers have
made such a difference to how we have been able to
respond to the crises to keep everyone safe.

Cr Sue Moore
Mayor of Singleton

FROM THE GENERAL MANAGER
For an organisation that focuses primarily on bringing
the community together, decisions to ban events and
to close facilities such as libraries and playgrounds in
the face of the COVID-19 pandemic created the need
for innovative solutions to continue to deliver services
in a new era of social distancing and isolation, as
well as affirming a long program of work to digitise
many aspects of Council’s business, including online
development applications.
Council has been acutely aware of its role during the
COVID-19 crisis to provide ongoing essential services
as normally as possible, while remaining flexible and
looking for new ways to foster community connection
– even as approximately half of Council’s workforce
has been working remotely in line with the State
Government’s biggest directive to stay at home. The
response to the COVID-19 pandemic has seen some
hard decisions, such as closing the Visitor Information
Centre and Library, stopping face-to-face enquiries
at our Administration Centre and putting a halt on
household waste at the Waste Management Facility.
However there are many achievements that also
occurred during this challenging year. An operating
surplus of $2.505 million was a pleasing result from
a raft of difficult work and hard decisions being made
across the organisation to put a lid on operating costs
without comprising the quality of service delivery.
This is the third consecutive year of surplus. We have
also maintained our capital works program, including
such projects as construction of the new SES building
($692,000); construction of new roof, accessible
amenities and access to the Museum ($698,000);
replacement of the timber Brookers Bridge with a new
concrete structure ($2,121,000); and many more, as
listed in this report, totaling $25,306,000.

The modernisation of John Street is spreading,
with the $7 million Town Centre - Stage 2 Upgrade
continuing Singleton’s transformation as a destination
for retail, dining, recreation and leisure.
The relationship with our staff also received significant
attention, including the Statewide Mutual Risk
Excellence Award for the second consecutive year and
industry recognition for innovation in the integrated
risk management space for new programs, most
notably the Safety Survivor program.
It is with great sorrow that we marked the death of
Sharon Hutch, Director Organisation and Community
Capacity, who passed away in January. We have
planted a special tree - Brachychiton “Jerilderie Red” –
in her memory.
Only 4.9% of actions from our Operational Plan
2019/2020 had to be deferred due to resourcing
issues or COVID-19; 6.75% of actions are still in
progress, largely due to the ongoing nature of the
work involved; with remaining projects completed on
time.
I am proud of all our staff and the way they have
committed themselves to helping our community,
maintaining essential services, and focussing on
planning for a positive future for Singleton local
government area despite having to deal with the
impacts of the pandemic on their own personal lives. I
thank the Councillors for their support and leadership
in these challenging times. I also take this opportunity
to thank and acknowledge the work of our many
volunteers, without whom the services of Council
would be much diminished.

Jason Linnane
General Manager
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OUR COUNCILLORS

MAYOR OF SINGLETON
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OUR EXECUTIVE LEADERSHIP TEAM

GENERAL MANAGER
Ja

son Linnane

DIRECTOR BUSINESS +
COMMUNIT Y

An

Director of council services such as:
Community Services, Corporate Services,
Financial Services, Procurement Services and
Business Development

thon Egan
y

DIRECTOR ORGANISATION +
COMMUNIT Y CAPACIT Y

Vi

cki

B rereto

n

Director of council services such as:
Economic and Community Development,
Communication and Engagement, Council
Performance and Improvement, People and
Culture, Integrated Risk Management, and
Governance

DIRECTOR PL ANNING +
INFRASTRUCTURE

Mar

k Ihlie

n

Director of council services such as:
Roads, Recreation and Facilities, Emergency
Services, Council Assets, Major Projects, Water
Services, Sewer Services, Environmental
Services, Planning and Development Services
and Regulatory Services.
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2019 / 2020 HIGHLIGHTS
Although Council’s operations were severely impacted by the COVID-19 pandemic, there were still many
positive highlights in this challenging year.
In a first for Singleton Council, an Advocacy Agenda was established in 2019 (updated in 2020) to set out a
blueprint for interactions with the State and Federal governments. This progressive Agenda replaces the ad hoc
and reactive practices of former years. Putting our community first is paramount for Singleton Council. It is the
cornerstone of everything we do, which is why the Singleton Advocacy Agenda 2019 plays an important role in
setting Council’s direction. It lays the foundation for Council and the community to commence action today that
will create long-lasting change into the future. This Agenda forms the blueprint for our local government area’s
transformation.

Already there have been significant outcomes:
•

Increased Passenger Train Services to and from Singleton

•

Revision of Transport for NSW (formally RMS) Contract to Improve Maintenance of New England Highway

•

Improved Resources for Regions Funding Program

Singleton Council has committed more than $2 million to a suite of measures to support the
community as a result of the impacts of COVID-19:
•

$500,000 for social and economic programs
in partnership with Singleton Interagency
Network and Singleton Business Chamber to
provide emergency relief and targeted support
to community services and emergency relief
agencies, including assisting with support for
ongoing expenditure to enable provision of
support to the most vulnerable in our community.
Longer-term strategies include community rebuild
grants funding and the Spend in Singleton
Program to support local business.

•

$449,000 absorbed by Council to cover
additional compliance costs at the Waste
Management Facility.

•

$1,036,000 for a rebate scheme for proposed
2020/2021 increases in rates, waste and water
and sewer fixed charges. The rebates are
available to all residential, business and farmland
property owners financially affected by the
COVID-19 crisis. The rebate program is designed
to make it easy to qualify, easy to apply and easy
for our staff to administer.

•

•

Review of Council’s Hardship Policy to ensure
greater flexibility to enable proposed rebates
of increases in rates for residential (all subcategories), farming and business categories
who have had direct loss of income related to
the COVID-19 crisis.The Policy also includes
business ratepayers so they are covered for
other aspects of the policy.
Community and Business Relief and Rebuild
Grant Fund: in addition to Council’s commitment
of $100,000, BHP Vital Resources Funding
has awarded $200,000 to Singleton Council to
support the relief and rebuild campaign.
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•

Eligible businesses and community organisations
applied for grants from $2,000 to $10,000 to
support projects that aid the relief and rebuild of
Singleton LGA.

•

Deferral of the fourth rate instalment from 31
May 2020 to 31 August 2020.

•

Extension of the due date on payment of water
and sewer bills issued in May 2020.

•

Suspension of interest being raised on overdue
rates and charges and water usage accounts
until 30 June 2020. Upon the adoption of the
draft 2020-21 Operational Plan, this initiative will
be extended until 31 August 2020.

•

Suspension of debt recovery action on
outstanding rates and charges as set out in
Council’s adopted Debt Recovery Policy until
after 31 August 2020.

•

2019/2020 household Waste Vouchers extended
until at least 31 October 2020 to be further
reviewed in relation to the COVID-19 situation.

•

Cancellation fees for Colleen Gale Children’s
Services waived to support families to make
the best decision for their needs in response to
COVID-19.

•

Review of all Council fees and charges to seek
opportunities for further relief for residents and
businesses, with announcements to be made
when information is available.

•

Review of Council’s Procurement Policy to seek
opportunities to provide greater support for local
suppliers to promote economic stimulus.

•

Rent relief for tenants of Council-owned buildings to
provide cash-flow relief for small businesses and other
organisations operating in these premises.

•

Expanded delivery of services to be developed on
an ongoing and as-needed basis in keeping with the
changing situation.

•

Alternative and innovative provision of remote service
delivery, including Library and Youth services to
continue to promote a socially connected community.

A $1.225m funding boost from the National Bushfire
Recovery Agency allowed Council to roll out locallyled community and economic recovery initiatives in the
wake of the bushfires. The range of projects included
infrastructure upgrades, programs to boost the visitor
economy and business resilience, as well as ratepayer
assistance subsidies.
Council achieved an operating profit for the third
consecutive year; and despite ever increasing cost
pressures across most operational areas have maintained
downward pressure on expenditure, resulting in a small
variation year on year. Council met five of the seven Local
Government Fit for the Future indicators, and is trending
to meet the other two indicators, a strong performance in a
relatively short time frame since 2016.

Key Result

Measure

Risk

Decreasing trend in
number of Lost Time
Injuries. Increasing trend
in Risk Management
Maturity Score

Finance

Achievement of Long
Term Plan

Economic
Development

95% completion of
Economic Development
Operational Plan Actions

People

Trending towards 65%
staff engagement

Service
Delivery

95% completion of
Operational Plan Actions

Customers

Trending towards 80%
customer satisfaction
(Very satisfied/satisfied)

Traffic light

Our feedback from the
community
Singleton Council is particularly
active in their commitment
towards an improved mental
health system across the
LGA and Upper Hunter. The
collaborative model put forward
in the Mental Health forum
and adopted by Singleton
Interagency is in line with reforms
to mental health across NSW
Kirsten Noak, Mental Health Support Worker
and Advocate

Darlene Flockhart from the
Singleton Busines Chamber
commended council for the way
in which (Spend in Singleton)
SiS was being used to support
the most vulnerable families in
Singleton during the COVID-19
and Bushfire crises.
Darlene Flockhart, Singleton Busines Chamber

Men’s Health – Danny Eather
from Rescue Helicopter and
Darlene Flockhart recommended
Council for its approach to
social issues and willingness to
collaborate with the Chamber.
Danny Eather and Darlene Flockhart

Meets indicator
Trending to meet indicator
Does not meet indicator
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On 26 January 2020 Singleton welcomed 36 new
citizens, including seven children.
The new, custom-designed SES facility was completed
and houses response equipment including four boats,
one ark angel, two storm trailers and three vehicles,
with a mezzanine level to be an operations centre
during an emergency event and training space for
SES volunteers. The project was jointly funded by
Singleton Council and the NSW Government. As well as
providing valuable space for SES operations, the new
facility also helps to encourage more people to join the
organisation. The facility will give the SES two purposebuilt centres that would house the operations centre led
by the police during an emergency event, as well as the
SES response.
While the Library had to be temporarily closed to the
public, the doors to adventure, learning and knowledge

A Bicentennial mural was painted on the side of
the building at Worn Out Wares on George St (aka
New England Highway) to celebrate Singleton’s
200 year anniversary as well as the future of
the town, our community and our culture. A
bicentennial timeline booklet was also produced.
Council has refreshed its branding in 2019/2020
including updating the Council website, producing
marketing material which has been highlighted in
articles in the Hunter Business Review, Sydney
Morning Herald and Newcastle Herald.
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remained open at Singleton Public Library with a host
of movies, music, e-magazines, e-comics and e-books
available online to members. The Library also increased
all existing loan periods to assist with COVID-19
restrictions for households. During the year, the Library
had 61,814 visitors, 108,781 loans, 12,842 digital loans,
and 50,743 social media engagements.
Before the Bicentennial celebrations were cut short,
some projects were completed, including a slideshow
with accompanying original music.
This slideshow was created for the Bicentennial
celebrations in March 2020. It has an original music
score composed by Jolyon Gray formerly from Gray’s
Music Centre in John Street. This work is dedicated to
the Downtown Singleton and District Facebook Group
and The Singleton Historical Society Museum.

Council worked with Regional NSW to create the Upper
Hunter Web Portal where business investment information
is made available to potential investors. Council provided
information and links to additional information for this
site and continues to build an investment prospectus
with Regional NSW that showcases the endowments of
Singleton. Council has partnered with Singleton Business
Chamber for the Spend in Singleton program that is currently
being undertaken with the easing of COVID-19 restrictions.
To date over 95 businesses are taking part in the program in
the Singleton LGA.

Council has undertaken the development of a Socioeconomic Development Strategy that will form
the basis for driving business opportunity in the
Singleton LGA including a visitor economy. As part of
Council’s ongoing commitment to the local economy
a Tourism Improvement Project is being undertaken,
in partnership with the Singleton Business
Chamber including the Spend in Singleton program,
representation in industry forums and the update and
implementation of Council’s Advocacy Agenda for
Federal, State and Regional agenda items.
Council received recognition for excellence in a
number of fields. In February 2020 Singleton’s
Community Drug Action Team (CDAT) was recognised
at an awards ceremony in Sydney, for its strong
efforts in collaborating with others to roll out the
DRIVE program. CDAT members were presented with
the Partnership Project Award at the Alcohol and Drug
Foundation’s Community Drug Action Team Awards.
The Minister’s Award for Women in Local Government
– Rural/Regional Council – saw Deborah McDonald
receive a Highly Commended acknowledgement of
her contribution to risk management.
The Risk Management Team were also recognised
for an innovative program to get Singleton Council
staff actively involved in safety in the workplace which
was recognised as industry-leading at the Local

Government Professional Association Conference
Excellence Awards in Sydney. Safety Survivor ran
during Safe Work Month in October and encouraged
all staff to channel their adventurous side to take a
range of “safety challenges” in keeping with a Survivor
theme. The award was in the category People and
Culture Award (population under 60,000).
In August, Singleton Council was recognised as a gold
Mental Health First Aid Australia Skilled Workplace,
and the organisation has also taken out two awards
at the 2019 Statewide Mutual Risk Management
Conference.
Council’s Integrated Risk Management team took
out the Technological Risk Initiative category, as well
as the overall Statewide Mutual Risk Management
Excellence Award at the conference in Sydney, for the
People Leaders’ Integrated Risk Management Toolkit.
Also, in August Singleton Work Health and Safety
Advisor Jenny Rudder was recognised at the 2019
Risk Management Conference with the highly coveted
2019 AFM Scholarship. As the winning applicant,
Jenny will have the opportunity to visit the FM Global
SimZone, a one-of-a-kind learning environment
near Boston in the USA, to advance her knowledge
of leading property loss prevention measures
while participating in hands-on activities to further
understanding of property loss prevention techniques.

HONOURING OUR CITIZENS
A long-standing stalwart of the
community who has raised more than
$60,000 for Singleton youth, and a
teenager known as “Superfish” who
is setting records and inspiration
for swimmers with a disability were
honoured in Singleton’s 2020 Australia
Day celebrations.
Gary Holland, the man behind the
not-for-profit Dolly’s Charity Shop and
a volunteer with a range of community
initiatives including the Anglican
Church, Samaritans Christmas Day
lunch, Apex Club and Red Cross
Disaster support team, was named the
2020 Singleton Citizen of the Year.
Darcy Gilson, who has continued
to put Singleton on the map in the
national multi-class swimming scene
for swimmers with a disability and who
holds State and Australian records in
the Athletes with a Disability (AWD)
class, was named the Young Achiever
of the Year.
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SINGLETON HALL OF FAME 2019
Richard Martin – Community Service
Richard was the part owner of a local business for 20
years and a major sponsor of the Singleton Show for
five years. Richard has also been an active member of
the Uniting church and has served as president of the
local Lions Club and Probus Club.

Jenny Doran – Community Service
For the past 30 years, Jenny has been providing
care to people with disabilities through the Witmore
Enterprises, Samaritans and St Vincent de Paul. Jenny
has also poured her energy into a variety of fundraising
events including the biggest morning tea, daffodil day,
pink ribbon day and RSPCA cupcake day and has
volunteered for a number of initiatives including the
kids off the street program.

Country Women’s Association Singleton –
Community Service
The Country Women’s Association was established in
Singleton in 1926 and has been an integral part of the
community, providing support to rural women as well
as local schools, drought relief and providing a safe
space for community groups to meet.

John Martin OAM and Jan Martin (dec’d) –
Community Service
John and Jan have been pillars of the Singleton
community for all of their lifetime. John has been a
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Councillor since 1965 as well as the division controller
for the SES, and up until her passing in 2019, Jan has
been by his side as secretary and supporter. John and
Jan have also been involved in Our Care services,
delivered Meals on Wheels, and were members
of Singleton Apex Club, Albion Park Tennis Club,
Singleton Hospital community trust, and Singleton Tidy
Towns.

Mick McCrone – Community Service
Mick has been a resident of Singleton since 2002 and
has been an active member in the Singleton Lions
Club, Singleton RSL sub branch, Rural Fire Service
Bulga ever since. His long list of accolades includes
the Melvin Jones fellow award by Lions International
for humanitarian service to the community, the James
D Richardson award by Singleton Lions for dedicated
service to the community and the Paul Harris
fellowship awarded by Singleton Rotary for outstanding
service.

Vera Smith (dec’d) – Community Service
Vera is inducted posthumously for her continued and
exemplary service to the people of Singleton. She
was known for her compassion, wisdom, dedication,
Christian example and sense of fun. Vera was involved
in the Anglican parish of Singleton, Singleton hospital
auxiliary, ladies Probus club of Singleton, Lioness Club
of Singleton and Putty village.

David Walker – Community Service
In his 42 years as a resident of Singleton, David has
provided service to the Singleton Town Band, Singleton
Agricultural Show, Singleton RSL sub-branch, Justice
of the Peace of NSW, 21st brigade 7th division AIF
Association, Our Care services, Singleton Legacy
group, and Singleton King Street Public School as
a volunteer. He was Singleton Citizen of the Year
in 1991, Australia Day ambassador in 1999, and
a Queen’s Baton Relay Runner for the Australian
Commonwealth Games in 2006.

sponsored the Rotary Club of Singleton on Hunter and
co-sponsored the Rotary Club of Singleton Sunrise.

Red Cross Singleton NSW branch – Community
Service
The Singleton branch of the Australian Red Cross was
formed on 18 August, 1914 – five days after the first
Australian branch in Melbourne. The branch meets
monthly and provides a range of fundraising activities,
personal support, emergency and disaster support,
catering and involvement with Red Cross programs.

David Williams OAM– Community Service

Gail Solman – Community Service

David moved to Singleton in 1959 and is well
known as a local real estate agent. He also served
as a Councillor and has a long association with
the Singleton Rotary Club, Singleton Rugby Club,
Singleton Business Chamber and Northern Agricultural
Association Incorporated. David has also been
awarded a Paul Harris fellowship and a medal of the
Order of Australia for Service to the community of
Singleton.

Singleton-born Gail was pivotal in establishing
Singleton’s debut into the representative netball arena
and has a long involvement in coaching our rising
netball stars. She was awarded life membership of
Singleton Netball Association in 2018.

Rotary Club of Singleton – Community Service
The Rotary Club of Singleton was formed in 1940
and comprises men and women of all ages from the
community. Rotary has provided significant support to
the community by raising much-needed funds for local
charities through special community events and club
activities. The Rotary Club of Singleton also

Ian Hedley – Business
Ian was born in Singleton and established Hedweld
as a sole trader at Mt Thorley in 1980. Since its
beginnings providing repair and maintenance services
to the Hunter Valley mining industry, it has grown to
become a world leader in the design and manufacture
of innovative products. The business has been
recognised with the Singleton Business Chamber’s
outstanding exporter award, Hunter Manufacturers
Award for Excellence in Innovation and the Premier’s
NSW Export Awards.
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VALE SHARON HUTCH
It was with great sadness that Singleton Council mourned the
loss of Sharon Hutch, who came to our Council as Director
Organisation and Community Capacity in August 2019 and
who continued to deliver to a high standard until her death in
January 2020.
Sharon had a prestigious career in local government with
decades of achievement and service to local communities
at a number of NSW councils, including the Central Coast,
Broken Hill and Yass.
She was passionate about the communities she worked for,
and to elevating the people she worked with to be the best
they could be. She was particularly committed to supporting
women in local government.

Sharon Hutch Memorial
Scholarship
To honour her memory and continue her mentorship for
people in local government, Council launched the inaugural
Sharon Hutch Memorial Scholarship, providing $3,000 for a
woman at Singleton Council (outside the Leadership Team)
to develop her capabilities and advance her career with
a professional development course or conference of her
choosing.
General Manager Jason Linnane said the scholarship was a
fantastic opportunity for female staff to follow their ambitions
and an enhancement of the overall employee experience at
Singleton Council.
“What was most exemplary about Sharon was the kind of
person she was, and the example she led for everyone who
knew her,” he said.
“She genuinely cared about people and wanted to help them
to be the best versions of themselves. She had a gift for
seeing the possibilities in people even when they themselves
could not. And she had a contagious enthusiasm and vision
for making people part of the journey to do better, and to be
better.
“This scholarship is a wonderful way that we can continue
Sharon’s legacy of helping people, and especially for women
in local government to realise that potential for themselves,
for our organisation and for our community.”
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STATUTORY REPORTING
GOVERNMENT INFORMATION
(PUBLIC ACCESS) ACT + REGULATION
Council has reviewed its program for the release of government information in accordance with section 7.
Details of requests for information received by Council for the year ending 30 June 2020 are as follows:
1
1.

CLAUSE 8 (A)

2
1.

Details of the review carried out by the agency under
section 7 (3) of the Act during the reporting year and
the details of any information made publicly available
by the agency as a result of the review.
Reviews carried out by
the agency

Information made publicly
available by the agency

8 (a) Yes

Yes

3
1.

CLAUSE 8 (B)

The total number of access applications received
by the agency during the reporting year (including
withdrawn applications but not including invalid
applications).
Total number of applications received
8 (b) 101

CLAUSE 8 (C)

The total number of access applications received by the agency during the reporting year that the agency refused
either wholly or partly, because the application was for the disclosure of information referred to in Schedule 1 to
the Act (information for which there is conclusive presumption of overriding public interest against disclosure).
Number of Applications Refused
% of Total
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Wholly

Partly

Total

1

0

1

1%

0%

1%

Statistical information about access applications to be included in annual report
TABLE A | Number of applications by type of application and outcome*

Refuse to
confirm/
Information Refuse to whether
already
deal with
information Application
available
application held
withdrawn

Access
granted
in full

Access
granted
in part

Access
refused
in full

Information
not held

Media

0

0

0

0

0

0

0

0

0

0%

Members of
Parliament

0

0

0

0

0

0

0

0

0

0%

Private sector
business

30

0

0

5

0

0

0

0

35

35%

Not for profit
organisations
or community
groups

0

0

0

0

0

0

0

0

0

0%

Members of
the public
(application
by legal
representative)

8

0

0

1

0

0

0

0

9

9%

Members of the
public (other)

45

1

1

7

0

0

0

3

57

56%

Total

83

1

1

13

0

0

0

3

101

82%

1%

1%

13%

0%

0%

0%

3%

% of Total

Total

%

* More than one decision can be made in respect of a particular access application. If so, recording must be made
in relation to each such decision. This also applies to Table B.

TABLE B | Number of applications by type of application and outcome*

Refuse to
confirm/
Information Refuse to whether
already
deal with
information Application
available
application held
withdrawn

Access
granted
in full

Access
granted
in part

Access
refused
in full

Information
not held

Personal
information
applications*

0

0

0

0

0

0

0

0

0

0%

Access
applications
(other than
personal
information
applications)

83

1

1

13

0

0

0

3

101

100%

0

0

0

0

0

0

0

0

0

0%

83

1

1

13

0

0

0

3

101

82%

1%

1%

13%

0%

0%

0%

3%

Access
applications
that are partly
personal
information
applications and
partly other
Total
% of Total

Total

%

* A personal information application is an access application for personal information (as defined in clause 4 of
Schedule 4 to the Act) about the applicant being an individual.
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TABLE C | Invalid applications
Number of
applications

% of Total

Application does not comply with formal requirements (section 41 of the Act)

6

100%

Application is for excluded information of the agency (section 43 of the Act)

0

0%

Application contravenes restraint order (section 110 of the Act)

0

0%

Total number of invalid applications received

6

100%

Invalid applications that subsequently became valid applications

6

100%

Reason for Invalidity

TABLE D | Conclusive presumption of overriding public interest against disclosure: matters listed in Schedule 1 of Act
Number of times
consideration used*

% of Total

Overriding secrecy laws

0

0%

Cabinet information

0

0%

Executive Council information

0

0%

Contempt

0

0%

Legal professional privilege

1

100%

Excluded information

0

0%

Documents affecting law enforcement and public safety

0

0%

Transport safety

0

0%

Adoption

0

0%

Care and protection of children

0

0%

Ministerial code of conduct

0

0%

Aboriginal and environmental heritage

0

0%

Total

1

100%

* More than one public interest consideration may apply in relation to a particular access application and if so, each such
consideration is to be recorded (but only once per application). This also applies in relation to Table E.
TABLE E | Other public interest considerations against disclosure: matters listed in table to section 14 of Act
Number of times
consideration used*

% of Total

Responsible and effective government

0

0%

Law enforcement and security

0

0%

Individual rights, judicial processes and natural justice

1

100%

Business interests of agencies and other persons

0

0%

Environment, culture, economy and general matters

0

0%

Secrecy provisions

0

0%

Exempt documents under interstate Freedom of Information legislation

0

0%

Total

1

100%
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TABLE F | Timeliness
No. of applications*

% of Total

101

100%

Decided after 35 days (by agreement with applicant)

0

0%

Not decided within time (deemed refusal)

0

0%

101

100%

Decided within the statutory time frame (20 days plus any extensions)

Total

TABLE G | Number of applications reviewed under Part 5 of the Act (by type of review and outcome)
Decision varied

Decision upheld

Total

% of Total

Internal review

0

0

0

0%

Review by Information
Commissioner

0

0

0

0%

Internal review following
recommendation under section 93
of Act

0

0

0

0%

Review by NCAT

0

0

0

0%

Total

0

0

0

0%

TABLE H | Applications transferred to other agencies
Number of applicants
transferred

% of Total

Agency - Initiated Transfers

0

0%

Applicant - Initiated Transfers

0

0%

Total

0

0%

Number of applications
for review

% of Total

Applications by access applicants

0

0%

Applications by persons to whom information the subject of access
application relates (see section 54 of the Act)

0

0%

Total

0

0%

TABLE I | Applications for review under Part 5 of the Act (by type of applicant)
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ACC E SS + EQUI T Y
The priority areas of the Singleton Council Accessibility
Audit (2017) and Disability Inclusion Action Plan
(2017-2021) continue to be implemented across the
organisation. These plans have been developed in
collaboration with the Disability Advisory Committee
and the community to ensure greater participation for
people with a disability in all aspects of life in Singleton.
A number of priority access issues have been
addressed in the Singleton CBD and street scapes
including the Queen Street connection and cycle way
on Allan Bull reserve. In addition, kerb and footpath
works including pram ramps have been installed in
various locations to increase accessibility. Disability
parking has been upgraded at Singleton Mall to meet
Australian Standards.
The completion of the all-abilities playgrounds at
Rose Point Park and Riverside Park are significant
achievements in providing accessible facilities for the
community and have been featured in state awards.
Council has also supported Singleton Track and Field to
address accessibility elements at Alroy Oval.
Council’s website aims to meet the principles and
standards outlined in the Web Content Accessibility
Guidelines 2.0 and includes content that is readable
and understandable. Features include use of plain
English, allowing users to change the text size, and
navigate pages using their keyboard, photo captions,
page design and page structure with assistant
technologies in mind, making it easier for users to see
and interact with content.
Council has coordinated a range of accessible events
for the Singleton community to encourage as many
people as possible to participate fully in the life of
Singleton.

An accessible events checklist was created for all
community events which included making provisions for
accessible toilets, signage, seating, public transport,
parking and assistance dogs.
Singleton Council partnered with Ability Links to
include a number of innovative elements which improve
inclusivity at our events and facilities. Elements of
the ‘Including You’ Tent including the Teepee with soft
toys, weighted pillows and fidgets are available at the
Library to encourage accessibility. The noise cancelling
headphones and vision kits are available for use at
the Library, the Visitor Centre, community events and
Council facilities.
Singleton Public Library provides resources to assist
people with vision or hearing impairment as well as
those residents with reduced mobility. In 2019/2020
the Library had 1,953 large print books and 779 audio
books available for loan. Access to 1,392 electronic
audio books and 5,000 electronic magazine titles
(and their back issues) was also offered. Additionally,
the Home Library Service provided regular home
deliveries to residents with reduced mobility, including
700 individual and 174 institutional visits throughout
the year, resulting in a combined total of 88,694 loans
delivered.
During COVID-19 restrictions the Library introduced
new programs to continue servicing the community
throughout. LIB-olation resulted in 224 deliveries
throughout the LGA of 2,352 items, covering 1,768kms.
95 Call & Collect requests produced 937 loans and
85 digital programming sessions were delivered, with
4,500 views over 80,000 minutes. The Library Service
saw an increase in home lending, due to COVID-19
restrictions.

CON T RO LL I N G I NTER EST
Council held no controlling interest in any companies during 2019/2020.
Council held no controlling interest in any companies during 2018/2019.
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F I NA N C I A L ASSIS TA N C E
Under the provisions of section 356 of the Local Government Act 1993, Council may, for the purpose of exercising its
functions, grant financial assistance to other persons. The following contributions were made during 2019/2020:
General Donations
Family History Society Singleton

$500.00

Northern Agricultural Association

$6,000.00

Singleton Combined Rural Hall Committee

$8,000.00

Singleton High School

$100.00

Singleton Historical Society

$500.00

St Catherine’s Catholic College
Upper Hunter Eisteddfod
Sub Total

$100.00
$1,000.00
$16,200.00

Reimbursement of rates paid
Branxton Rodeo Committee Inc.

$2,756.02

Broke School of Arts

$1,690.80

Bulga Community Centre

$527.41

Elderslie Hall

$673.71

Glendon Brook Hall

$520.58

Glendon School of Arts

$577.79

Hebden Hall

$293.84

Mitchells Flat Recreation Club

$587.89

Mt Olive Community Centre

$385.51

Warkworth Hall

$603.50

Whittingham Public School
Sub Total

$798.08
$9,415.13

Rental rebates
Singleton Golf Club Association Inc.

$18,787.32

Sub Total

$18,787.32

COVID-19 Rental relief
Hunter Prelude Early Intervention

$1,829.04

Mrs P Hoggan

$7,500.00

Witmore Enterprise Inc.

$1,300.00

Family History Society Singleton

$229.96

Monday Art Group

$100.38

Singleton Senior Citizens Welfare Association Inc.

$120.97

Singleton Heights Playgroup

$429.09

Singleton Heights Preschool Inc.

$533.55

Singleton Potters Group

$114.98

Singleton Quilters

$229.96

Singleton Spinners & Weavers

$114.98

Sub Total

$12,502.91

Total Contributions & Grants

$56,905.36
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NATIONAL COMPETITION POLICY
Council has adopted the principles of ‘competitive
neutrality’ for its business activities as part of the
National Competition Policy which is being applied
throughout Australia at all levels of government. The
“Pricing and Costing for Council Businesses A Guide
to Competitive Neutrality”, issued by the Department of
Local Government in July 1997, has also been adopted.
The pricing and costing guidelines outline the process
for identifying and allocating costs to activities and
provide a standard of disclosure requirement. These
disclosures are reflected in Council’s pricing and/
or financial reporting systems and include taxation
equivalents, Council subsidies, return on investments
(rate of return). No individuals are allowed for or paid.

DECLARED BUSINESS ACTIVITIES
In accordance with “Pricing and Costing for Council
Businesses - A Guide to Competitive Neutrality”, Council
has declared that the following are to be considered as
business activities.
Included in Council’s audited Special Purpose Financial
Reports is information pertaining to Council’s business
activities in relation to the National Competition Policy.
Council has strategic business plans for the Water and
Sewer Schemes which include allocation of overheads and
other costs between the Water and Sewer Schemes and
Council’s General Fund.
Council undertakes both construction and maintenance
work using a combination of internal and external
resources. External contracting for maintenance is on an
hourly rate basis and for construction projects it is based
on lump sum tenders for a documented scope of works.
Council is now in a position to tender competitively for
construction projects and does so only as a second priority
to ensuring the needs of its core business are being met.

Category 1
Name

Activity

Water supplies

Treatment and provision of water
services.

Sewerage services

Treatment of wastewater and sewer services.

Category 2
Name

Activity

Singleton Gym & Swim

Provision of aquatic and gym
facilities.

Strategic Services Australia
Limited

Strategic Services Australia Limited
has been established to improve
the quality and efficiency of local
government services throughout
the Hunter, via resource sharing.

Council has adopted a Management of Competitive
Neutrality Complaints Policy which sets out the procedures
for managing the complaints with all matters being directed
to the Public Officer for investigation.
Council will aim to respond to the complaint within one
month. No competitive neutrality complaints were made
against Council during the reporting period therefore there
are no outcomes to report.
The 2019/2020 Operational Plan outlines Council’s Pricing
Policy which has been established to provide an equitable
distribution of the cost of services provided by Council.
These services are consumed by various groups and in
differing quantities, so it must be determined how the cost
of a service is to be distributed among the customers of
Council.

RATES + CHARGES WRITTEN OFF
Rates and charges
written off
(including rates
reduced or waived
for pensioners)
during the
2019/2020 period
comprised:

Pensioner abandonments
Postponed rates written off

$1,906.62

Other abandonments

$3,749.97

Sub-total

$444,391.93

Less: Pensioner rates subsidies

$233,453.49

Net Rates and Charges written off

$210,938.44
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PARTNERSHIPS, TRUSTS + JOINT VENTURES
Government Training Institute, Local Government
Legal, Regional Procurement, Screen Hunter (which,
under delegation from member councils, licences
film production on council owned and control land),
and the Regional Policy & Programs Division (which
delivers on the strategic priorities of the Hunter
Joint Organisation, including the Hunter and Central
Coast Regional Environment Program (HCCREMS),
on behalf of both Hunter JO member councils and
Central Coast Council).

HUNTER JOINT ORGANISATION GROUP
ENTITIES
The Hunter Joint Organisation group is the hub for
local government collaboration, which strengthens
our communities by being the local voice on regional
strategic issues in the Hunter and delivering tailored
local government solutions. For over sixty years, local
government in the Hunter has found significant benefit
in working together through positive cooperation and
resource sharing.
There are four key entities creating and operating
as part of the current enterprise offering:
•

•

Hunter Joint Organisation - a statutory body under
the Local Government Act 1993 (NSW), established
in 2018 to identify, advocate for and collaborate
on regional strategic priorities for the Hunter. The
Hunter Joint Organisation’s statutory mandate
includes identifying key regional strategic priorities,
advocating for these priorities, and building
collaborations around these priorities with other
levels of government, industry and community.
Strategic Services Australia Limited (and its
wholly owned subsidiary Hunter Councils Legal
Services Limited) – are companies limited by
guarantee under the Corporations Act 2001 (Cth)
and established to improve the quality and efficiency
of local government services throughout the Hunter
Region. These organisations offer tailored local
government services through its five divisions; Local

•

Hunter Councils Incorporated - an incorporated
association under the Associations Incorporation
Act 2009 (NSW) that holds property assets for the
Hunter Joint Organisation group.

Singleton Council has representation on each entity’s
Board, and shares ownership and/or control with the
other nine councils of the Hunter Region.

HUNTER RESOURCE RECOVERY PTY LTD
Hunter Resource Recovery Pty Ltd (HRR) is the contract
manager of kerbside collection, sorting and marketing of
dry recyclables for Council. Singleton, Maitland, Cessnock
and Lake Macquarie City Councils jointly own and operate
the service.
HRR manages the collection and processing contract with
Solo Resource Recovery. This company is owned via an
equalised service payment across all member councils
and paid on the number of collections provided.

PRIVATE WORKS
During 2019/2020 no private works were undertaken requiring a resolution under section 67 of the Local Government
Act 1993.
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PLANNING AGREEMENTS
There were five planning agreements in force during
2019/2020 with the following organisations:

RAVENSWORTH COAL OPERATIONS PT Y LTD
This Voluntary Planning Agreement includes $1.5 million in
capital works contributions as well as annual contributions
to road maintenance costs and maintenance of capital
works effective from 31 December 2014 until the end of
mining operations.

LIDDELL COAL OPERATIONS PT Y LTD

MT OWEN PT Y LTD
A Voluntary Planning Agreement was entered into on
23 February 2017 with Mt Owen Pty Ltd that relates
to the continuation of the currently approved open cut
mining operations at Mt Owen and Ravensworth East
mines located between the townships of Singleton and
Muswellbrook.
This Voluntary Planning Agreement totals $1.024 million
with funding being allocated to Economic Development
Initiatives, completion of the all-abilities playground at Rose
Point Park and funding towards community events.

Council signed a Voluntary Planning Agreement with Liddell
Coal Operations Pty Ltd that will contribute $580,000 toward
community projects. The signing followed the approval
of the Liddell Coal Operations Extension Project on 1
December 2014 and will provide developer contributions for
the Singleton Local Government Area in accordance with
the agreement.

WARKWORTH MINING LIMITED + MOUNT
THORLEY OPERATIONS PT Y LTD

BULGA COAL MANAGEMENT PT Y LTD

$6.6 million will be allocated to the Bulga Community
Project Fund and $4.4 million for the Singleton Economic
Development Fund. Council has created the Mount Thorley
Planning Agreement Community Committee to assist
Council in engaging with the community to implement the
Voluntary Planning Agreement.

A Voluntary Planning Agreement with Bulga Coal
Management Pty Ltd that will contribute more than $3.16
million over the life of the extended mine operations and
includes contributions to local community projects, projects
in the Singleton Local Government Area, road maintenance
and local community initiatives.
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This Voluntary Planning Agreement was entered on 8
December 2017 with Warkworth Mining Limited and Mount
Thorley Operations Pty Ltd which will provide a total
contribution of $11 million over 14 years.

During the 2019/2020 financial year a total of $1.423 million
has been received from these planning agreements.
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SENIOR STAFF REMUNERATION
AS AT 30 JUNE 2020, COUNCIL EMPLOYED FOUR SENIOR STAFF BEING:

General Manager | Director Business + Community Services |
Director Organisation + Community Capacity | Director Planning + Infrastructure
The total expenditure of all remuneration packages paid during the reporting year including the General Manager and
Directors was:
General Manager
$308,394.19

Directors (3)
$601,653.25

$0.00

$0.00

$29,037.73

$54,803.94

Total value of non-cash benefits

$0.00

$0.00

Total payable fringe benefits tax for non-cash benefits

$0.00

$0.00

$337,431.92

$656,457.19

Total value of salary component of package
Total amount of any bonus payments, performance or other
payments that do not form part of salary
Total payable superannuation (salary sacrifice and employer’s
contribution)

Total Remuneration Package

SPECIAL RATE VARIATION
Council applied for a Special Rate Variation in 2013/2014.
This application was approved by IPART on 3 June
2014 and adopted by Council on 16 June 2014. The rate
increase is effective from the 2014/2015 rating year with a
5% rate increase over and above the rate peg limit and is
to remain in Council’s rate structure.

The Special Rate Variation will allocate an additional $8
million over 10 years to the following activities:

The Special Rate Variation is to fund additional road
related works as identified in Council’s Transport Asset
Management Plan.

•

•
•

$250,000 per year to fund road infrastructure
maintenance (heavy patching)
$250,000 per year to fund new road infrastructure
(sealing of unsealed roads)
The remainder to fund road infrastructure renewal
(re-sheeting of unsealed roads)

Budgeted and completed works from the Special Rate Variation for 2019/2020 include:
Works

Budget

Spent

Works undertaken

Heavy Patching

$250,000

$250,000

Assorted local roads across the Local Government Area

Sealing of Unsealed
Roads

$250,000

$118,899

400m - Dyrring Road
670m – Long Gully Road

$317,378

52,770m – Mirannie Road
1,370m – Bowmans Creek Road
2,970m – Carrowbrook Road
3,010m – Westbrook Road
1,030m – Sunnyside Lane Road
760m – Dights Crossing Road

Gravel Road
Resheeting

$326,029

On 17 May 2016, the Independent Pricing and Regulatory
Tribunal (IPART) approved an application from Council
to increase rates by 9.75% per year for four years which
includes the rate peg. For the 2016/2017 financial year
the rate peg was determined at 1.8% and 2.5% has been
assumed for the subsequent years. The actual increase in
general income in the 2017/2018 will be less than 9.75%
as an existing special rate variation of 5.5% expires on 30
June 2017. The actual increase in Council’s general income
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is estimated to be 39.80% over the four years. The special
rate variation will then remain in Council’s general income
base permanently.
The increase will generate an additional $6.25 million
over the first four years to fund infrastructure renewal
as identified in Council’s Asset Management Plans for
the infrastructures asset classes; Roads, Transportation,
Drainage, Buildings, and Open space and Reserve.

Works funded from this Special Rate Variation by Asset group for the 2019/2020 financial year included:
Roads + Bridges
Works

Budget

Spent

Springvale Road

$243,002

$236,792

Carrowbrook Road

$640,000

$374,010

Glendon Road

$6,950

$6,950

Mirannie Road

$85,000

$84,968

$469,038

$403,243

Gardiner Circuit

$44,769

$52,928

Gowrie Street

$57,981

$57,981

Kelso Street

$48,298

$44,248

Dunolly Steel Bridge

$60,000

$58,663

$336,000

$301,326

Kermodes Bridge

$22,950

$22,592

Goorangoola Creek Bridge

$20,088

$20,088

Dyrring Road Causeway

$370,052

$188,071

Maintenance of low maintained roads

$183,498

$185,811

$1,124,000

$967,612

$307,000

$254,862

$4,018,626

$3,260,145

Goorangoola Road

Paynes Crossing Bridge

Glendonbrook Road
Rural Road Resealing
Sub-total

Status

Transportation
Works

Budget

Spent

Various Footpath Improvements

$56,570

$56,570

Cycleway Construction – Acacia Circuit to Casey Drive

$10,183

$10,183

Footpath Construction – Queen Street

$48,135

$48,135

Intersection Upgrade – Inlet Road and Putty Road

$100,000

$105,980

Cycleway Construction – Baileys Close

$145,796

$148,181

$51,182

$37,897

$411,866

$406,946

Roadside Fencing Hillview Road
Sub-total

Complete

Not started

Status

Progressing
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Buildings
Works

Budget

Spent

Gym and Swim Electrical Distribution Board

$17,000

$16,333

Auditorium Floor Refurbishment

$17,250

$17,250

Library Roof Leak Investigation

$10,000

$7,433

Colleen Gale Landscape Improvements

$55,000

$55,847

Gym and Swim 25m Pool Roof Design

$130,000

$147,480

Gym and Swim Emergency Crack Repairs

$144,504

$144,504

Sub-total

$373,754

$388,847

Status

Stormwater Drainage
Works

Budget

Spent

Glendon Road – Erosion protection

$12,122

$12,122

Middle Falbrook Road Spalling Works

$28,753

$28,753

Pankhurst Bridge Spalling Works

$48,140

$48,140

Blue Bonnet Road Culvert Upgrade

$93,632

$22,304

$100,000.00

$40,364

$282,647

$151,683

Urban Drainage Design
Sub-total

Status

Open Space + Reserves
Works

Budget

Spent

Sporting Field Turf Renovations

$60,000

$59,908

Sports Lighting Investigation

$30,000

$32,116

AFL Sports Lighting Repairs

$5,770

$0

Nowlan Park Fence Replacement

$15,000

$5,187

Lake St Clair Boom Gate Installation

$25,000

$11,859

Cook 3 Irrigation Installation

$48,000

$47,998

$7,000

$5,196

Townhead Park Playground

$433,141

$409,926

Sub-total

$623,911

$572,190

$5,710,804

$4,779,811

OOSH Shade Structure Repairs

Total

Complete

Not started
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Progressing

Status

STORMWATER LEVIES + CHARGES
Council has adopted a Stormwater Management Plan (SWMP) for the management of stormwater. The SWMP ensures
issues relating to stormwater are implemented to be sustainable and provide real gains in environmental management.
$

THE FOLLOWING CHARGES APPLIED IN 2019/2020:
Residential lots: $25.00

Residential strata lots: $12.50

Business lots: $25.00 for every 350m2 up to
a maximum charge of: $100.00

A voluntary pensioner rebate was applied to properties where any or all owners were an eligible pensioner.

EXPENDITURE
The projected expenditure on stormwater management works and services in 2019/2020 was $148,063.
These funds were allocated to the following projects:
Project

Budget

Actual Spend
$20,000

$0

$118,063

$218,114

Community education on stormwater

$5,000

$0

Community projects such as signs on stormwater pits

$3,000

$0

Posters, brochures/leaflets for distribution to the community

$1,000

$0

Public exhibition in schools/shopping centres

$1,000

$0

Water quality monitoring
Installation & maintenance of stormwater quality improvement devices

PRIVATE SWIMMING POOL INSPECTIONS
Council inspected 183 private swimming pools during the 2019/2020 reporting period, which included the following inspections:
Type of private swimming pool inspections

183
Private swimming
pools inspected
by Council during
2019/2020

Inspections

Inspections of tourist and visitor accommodation

0

Inspections of premises with more than 2 dwellings

2

Inspections Resulted in Council issuing:
A certificate of compliance under section 22D of the Swimming Pool Act 1992
A certificate of non-compliance under clause 18BA of the Swimming Pools Regulation 2008
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FINANCIAL INFORMATION
Council’s Audited Financial Statements and Auditors’
Reports for the year ended 30 June 2020 were presented
to the public at the Council meeting held on 16 November
2020.
The financial statements were prepared in accordance with
the requirements of section 413 of the Local Government
Act 1993 and audited by Council’s auditors, Audit Office of
New South Wales.

Council’s General Purpose Financial Statements for the
year ending 30 June 2020 shows a net operating result
for the year before grants and contributions provide for
capital purposes a surplus of $2.505 million. This result is
an improvement on Council’s Original Budget forecast of a
surplus of $790,000.
The financial statements are attached to the Annual Report
and are also available on Council’s website.

A summary or performance measures contained in the Annual Financial Statements are shown below:

Key Result

Measure

Traffic light

Operating Performance Ratio

Indicates whether Council is operating within its means

Own Source Revenue Ratio

Indicates whether Council generates sufficient income from its own sources

Unrestricted current ratio

Indicates whether Council is able to satisfy its short term obligations

Debt service cover ratio

Indicates whether Council has appropriate levels of debt

Rates, annual charges, interest
and extra charges outstanding
percentage

Assess the impact of uncollected rates and annual charges on Council’s
liquidity and the adequacy of recovery efforts

Cash expense cover ratio

Indicates the number of months a Council can continue paying for its
immediate expenses without additional cash inflow

Building and Infrastructure
renewals ratio

Indicates whether Council is spending sufficiently on renewal of assets

Asset maintenance ratio

Indicates whether Council is spending sufficiently on asset maintenance

Infrastructure Backlog Ratio

Indicates the number of Council assets that are not in satisfactory condition

Cost to bring assets to agreed
service level

Indicates the portion of outstanding renewal works compared to the total
value of assets

Meets indicator

Does not meet indicator
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Trending to meet indicator

COMPANION ANIMALS
Singleton Council Rangers are responsible for enforcing companion animal laws within the LGA and for providing
ongoing education and advice to the community about responsible pet ownership. In 2019/2020, Council spent $196,309
on companion animal activities which includes the cost of installing a new CCTV security system at the current Animal
Management Facility but excludes expenditure on the new Animal Management Facility which is currently under
construction. A total of $9,137 has been received in companion animal income. The new Animal Management Facility is
due for completion by December 2020 for the sum of $1.6 million.

ANIMALS CURRENTLY WITHIN THE LGA
The NSW Companion Animals Register indicates that there
are currently 18,839 identified companion animals in the
Singleton LGA, including:

54

PERCENT

The NSW Companion Animals Register
identified only 10,360 animals are currently
lifetime registered in the Singleton LGA

Cats

Dogs

3,327

15,512

Cats

Dogs

1,526

8,834

This deficit (8,479) may partially be attributed to animals within the LGA that are not yet old enough to be registered or
are exempt from lifetime registration. Also a lack of understanding by owners of the two-part requirement of identifying
and then lifetime registering also contributes to the deficit. Rangers will continue to provide a public education
campaign, via social media and the Council website to further reduce these numbers.
Council’s Rangers actively seek to identify and engage with persons who have otherwise failed to identify and register
their companion animals and will continue working towards reducing the number of unregistered companion animals
within the LGA.
Council staff also initiated reminder letters being sent to owners of identified only animals, to inform/remind the owners
of the legislative requirement to lifetime register their animals. This has had success in increasing the number of
registered companion animals within the LGA.
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IMPOUNDED ANIMALS

ALTERNATIVES TO EUTHANASIA

Dogs

Cats

156

23

Total of impounded animals

179

75

Dogs returned
to owner

23

Animals humanely
euthanised
(10 dogs + 13 cats)

OFF LEASH AREAS FOR DOGS
WITHIN THE LGA

Animals released to
animal rescues
(71 dogs + 10 cats)

Council offers a single off-leash dog area located at
Merricks Fire Brigade Park, Darlington Road, Singleton.
This area is fenced, provides a “time-out” area for dogs that
become over stimulated and provides bags and bins for the
disposal of animal waste. The park and off-leash area area
open 24 hours per day, 7 days per week.

81

DOG ATTACKS

06

Dog Attacks for the
year to 30/06/2020
reported on the
NSW Companion
Animal Register

C I RC U M S TA N C E
•

Dog unprovoked: 2

•

Dogs uncontrolled & owner present: 4

VICTIM T YPE
•

Cat: 3

•

Dog: 2

•

Human: 1

AC T I O N TA K E N
•

Dog declared dangerous: 1

•

Infringement notices issued: 1

•

Under Investigation: 3

•

Other: 1
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Due to the cost, lack of available space at the Animal
Management Facility, staffing and liability issues, Council
has not actively pursued an internal adoption program for
unclaimed animals. This has not resulted in any noticeable
increase in euthanasia figures as Rangers have continued
to maintain their excellent working relationships with over 39
different rescue and rehoming organisations throughout NSW
and have established further new contacts within NSW and
interstate.

S TAT U TO RY R E P O R T I N G
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CONTRACTS OVER $150,000
Contractor Name

Nature of Goods or Services

KCE Pty Ltd

Tender for the Design and Construction Works Associated with
the Major Sewer Pump Stations Upgrade - Dunolly, Bourke and
Kelso Streets

BKA Architecture

Tender for the Concept and Detailed Design of the Singleton
Arts & Culture Centre

$159,510.00

Perram & Toohey
Builders

Tender for the Construction Works Associated with Singleton's
Museum Upgrade

$563,563.00

Skilltech Consulting
Services

Tender for the Provision of Water Meter Reading

Daracon Landscaping

Tender for the Stage 1 Upgrade Works at Townhead Park Playground

$356,309.85

Trinity Skateparks

Tender for the Construction of a New Skate Park at Broke

$367,810.00

Bunnings Group Ltd

Tender for the Detailed Design of the Broke to Bulga Water
Transfer Main

$168,670.00

J Blackwood and Son
Pty Ltd

Tender for Supply and Delivery of Hardware

Ixom Operations Pty Ltd

Provision of Cleaning Services - 3 Year Period

Chemprod Nominees Pty
Ltd t/a Omega Chemicals
Ltd

Tender for the Singleton Leisure Facilities Management and
Redevelopment - 3 Year Period

Graymont Australia
Pty Ltd

Tender for the Construction and Installation of Emergency
Bypass Works

Consolidated Chemical
Company Pty Ltd

Tender of the Supply and Delivery of Bulk Water Treatment
Chemicals

Schedule of Rates

Elster Metering Pty Ltd

Tender of the Supply and Delivery of Water Meters

Schedule of Rates

Fulton Hogan Industries
Pty Ltd

Tender of the Supply and Delivery of Bulk Cationoc Bitumen
CRS

Schedule of Rates

Maxi Tankers Pty Ltd

Tender of the Supply and Delivery of Bulk Fuel

Schedule of Rates

Holcim (Australia) Pty
Ltd t/a Humes

Tender of the Supply and Delivery of Concrete Pipes

Schedule of Rates

Moorecivil Pty Ltd

Tender for York Street Pavement Upgrade

$733,437.00

Moorecivil Pty Ltd

Tender for Blaxland Street Pavement Upgrade

$159,184.00

AECOM

Tender for Water Monitoring Services

Schedule of Rates

Total Drain

Tender for Sewer Gravity Main CCTV and Cleaning

Schedule of Rates

Talis Civil Pty Ltd

Tender for Glendonbrook Road Rehabilitation

$1,920,546.00

Lahey Construction

Tender for Construction of Animal Management Facility

$1,415,110.00

Robson Civil

Tender of Construction of Singleton Town Centre Stage 2
upgrade

$5,483,053.18

Bolte Civil Ltd

Tender for Elderslie Road Rehabilitation

$1,331,416.64

360 Engineering

Tender for Supervisory Control and Data Acquisition (SCADA)
System Upgrade
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Contract price excluding GST

GOVERNANCE

$4,368,438.25

Schedule of Rates

Schedule of Rates
Schedule of rates
$1,428,982.00
$446,200.00

$921,760.00

DELEGATIONS OF EXTERNAL BODIES
All external bodies that during the year exercised
functions delegated by Council were:
1 SECTION 355 COMMITTEES AS FOLLOWS
•

Australia Day Committee

•

Singleton Sports Council Committee

2 UPPER HUNTER WEEDS AUTHORITY

3

Singleton Council has, pursuant to section 377 of the Local
Government Act 1993, delegated Hunter Resource Recovery
(HRR) the function of providing a waste recycling service
being a service and/or facility and/or activity within the
meaning of section 24 of the Act.
Hunter Resource Recovery provides Council’s kerbside
recycling service, and is jointly owned and operated by
Cessnock, Lake Macquarie, Maitland and Singleton councils.
HRR manages the kerbside recycling collection services
contract with Solo Resource Recovery and subsequent
recyclables processing by Visy Recycling, as well as individual
“drop off”.

ELECTED MEMBERS’ EXPENSES
Singleton is classified as a “Regional Rural”
council for the purpose of determining fees
payable to elected members. The fees below
represent the maximum fee payable for this
category. Singleton Council has a popularly
elected Mayor and nine Councillors.
Council has a policy on Councillors’ Expenses and
Facilities.
The objectives of the policy are to comply with the
provisions of section 252 of the Local Government
Act 1993 and to:
•

Enable the reasonable and appropriate
reimbursement of expenses incurred by
Councillors while undertaking their civic duties

•

Enable facilities of a reasonable and
appropriate standard to be provided to
Councillors to support them in undertaking
their civic duties

•

Ensure accountability and transparency in
reimbursement of expenses and provision of
facilities to councillors

•

Ensure facilities and expenses provided to
councillors meet community expectations

•

Support a diversity of representation

•

Fulfil the Council’s statutory responsibilities

Fees
Mayoral fee (excluding Councillor fee)

$44,250.00

During the current reporting year, $88,110.76 was expended on
the provision of Councillor facilities and the payment of Councillor
expenses, which included payments for the following:

Provision of dedicated office equipment
allocated to Councillors

$1,443.68

Provision of smart phones and telephone
calls made by Councillors

$11,144.45

Attendance of Councillors at conferences and
seminars

$23,476.07

Training of Councillors and provision of skill
development

$1,617.79

Interstate visits by Councillors, including
transport, accommodation and other
expenses

$0.00

Overseas visits, including transport,
accommodation and other expenses

$0.00

Expenses of any spouse, partner or other
person who accompanied a Councillor

$0.00

Expenses involved in the provision of care
for a child or immediate family member of a
Councillor

$0.00

Councillors’ fees

$202,800.00

Catering, corporate wardrobe, insurance and
travelling expenses

$50,428.77

Total

$247,050.00

Total

$88,110.76
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LEGAL PROCEEDINGS
Matter

Amount incurred by Council in relation
to proceedings taken by or against
Council

Rate and debt
recovery action

Singleton
Council ats
Jones Land and
Environment
Court Class 3
Proceedings
2020/00025030

$79,446.20

Legal costs incurred to date are $5,396.95.
Messrs Jones are seeking compensation
of $53,432.45. The Valuer General’s
Determination was $19,137.23. Council
is liable to pay the Applicants’ legal
costs which will not be known until the
proceedings are concluded. It is estimated
that if the matter goes to hearing, Council’s
additional legal costs will be approximately
$10,000-$15,000.

Summary of the state of progress of matter and result
(if finalised)
Total costs associated with debt recovery action are
recouped from the relevant debtors. The amount
recouped $80,582.74.
This matter is an appeal against compensation and is
listed for hearing on 18 November 2020.

OV ERS EAS VI SI T S
No overseas visits occurred during the 2019/2020 period.

P UB L IC I N T E RE S T DISCLOSUR ES
Council adopted a Public Interest Disclosures Internal Reporting Policy on 16 July 2012. This was more recently reviewed
and endorsed by Council on 18 September 2017.

Singleton Council 2019/2020
Number of public officials who made public interest disclosures to your public authority

0

Number of public interest disclosures received by your public authority

0

Of public interest disclosures received, how many were primarily about:

0

Corrupt conduct

0

Maladministration

0

Serious & substantial waste

0

Government information contravention

0

Local government pecuniary interest contravention

0

Number of public interest disclosures that have been finalised in the 2019/2020 reporting period

0

Have you established an internal reporting policy?

Yes

Has the head of your public authority taken action to meet their staff awareness obligations?

Yes

If so, how have staff been made aware?
Policy briefing from senior managers, Training provided by your organisation, Training provided by a private sector
organisation, Email message to all staff, Links on your intranet site, Links on your internet site, Messages on bulletin boards,
Posters, Flyers, Training provided to new staff during induction.
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I N T H E C HA M B E RS
Total of Council Meetings
in 2019/2020

11 ordinary

Councillor attendance at Meetings 2019/2020:
11
10
9

Thompson

Scott

McNamara

Martin

Lukeman

Jenkins

Jarrett

1

George

2

Adamthwaite

3

Councillor attendance at Briefings & Roundtable Discussions in
2019/2020:
28
26
24
22
20
18
16
14
12

Thompson

Scott

2

McNamara

4

Martin

6

Lukeman

8

Jenkins

10

Jarrett

It is noted that two sessions were
conducted via electronic means and
therefore attendance was not required.

4

George

In addition to the Council Meetings, 20
Briefing evenings covering 82 topics and
9 Councillor Roundtable Discussions were
held in 2019/2020.

5

Adamthwaite

There were 14 formal responses provided
to Questions from Councillors at Council
meetings in 2019/2020.

6

Moore

A total of 153 meeting actions were
processed and 14 people addressed the
elected Council during public forums held
prior to meetings.

8
7

Moore

There were 11 ordinary meetings of
Singleton Council in 2019/2020.
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FAIR + EQUAL EMPLOYMENT
FOSTERING A RESPECTFUL +
INCLUSIVE CULTURE
Singleton Council values, understands and promotes
diversity and equal employment opportunity in the
workplace.
Singleton Council’s Equal Employment Opportunity
(EEO) Management Plan 2018-2021, along with
underpinning protocols, sets out Council’s commitment
to providing a workplace in which all workers are treated
fairly, equally and respectfully in a harassment and
discrimination free environment and provides equal

employment opportunities to current and prospective
employees.
Singleton Council has a contemporary workforce that reflects
the demographics of the community we serve, and we
believe our inclusive and collaborative culture contributes
to our success. Our 2019 EEO staff survey revealed that
16% of our 2019 workforce was born in a country other than
Australia, 4% identified as Aboriginal or Torres Strait Islander
and 13% of our workforce has a disability.

HIGHLIGHTS
Fostering a culture of mutual trust and respect is embedded in Council’s Workforce Plan: Our People Strategy 2017
– 2021. Recognising the value of a collaborative, diverse and inclusive workforce forms part of our goal to be an
Employer of Choice. Singleton Council has continued to grow and develop its own people through internal career
opportunities. The 2019/2020 year saw the placement of 30 internal employees into vacant permanent and secondment
role opportunities. In addition:
•

Our Swell Program was announced as a finalist,
and subsequently won, the NSW Local Government
Excellence Award in the People and Culture category
for councils with a population less than 60,000.

•

Our Swell Program along with our Leadership
Development Program were announced finalists in
two separate categories in the prestigious Australian
HR Awards.

•

June 2020 saw the adoption and implementation
of our Salary System Protocol and a new Job
Evaluation Procedure following extensive review and
consultation in that area.

•

The SWELL team (HR and IRM) collaborated
to develop a COVID-19 Employee Wellbeing
Information Pack for all staff.
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•

Levels of staff engagement continue to increase with
the June 2020 survey seeing an overall engagement
score of 72.5%.

•

Singleton Council has continued to grow and develop
its own through internal career opportunities.
Across the 2019/2020 FY we saw the placement of
30 internal employees into vacant permanent and
secondment role opportunities.

•

Singleton Council has continued its support for
traineeships/apprenticeships. Over the last 12
months there has been an increase in traineeships,
with nine existing worker trainees being signed up.

WO RKFO RC E CO MPOSITION
Our People Strategy
2017– 2021 provides
the framework for
ensuring Singleton
Council’s services to
the community are
provided by the right
people, in the right
jobs, with the right
skills and attitude, at
the right time.

COUNCIL
S TA F F

Workforce

233

Casuals

17

Fixed Term/Temporary

14

FEMALE 53%
MALE 46%

Permanent

Total Employment

202

233

F L E X IBI LI T Y + S UPPOR T
Singleton Council offers real work life balance
opportunities by providing a Rostered Day Off program
for both our indoor and outdoor employees and a range
of flexible workplace support options for staff, including
remote access and working from home arrangements.
In late 2019 approximately 19% of our workforce
participated in some form of formalised flexible work
arrangement, (including temporary reduction in hours,
permanent part-time, change in work patterns, condensed
hours, transition to retirement, additional leave and
flexible return from parental leave arrangements). This
has since increased to 45% in response to the COVID-19
Pandemic.
In early 2020 Singleton Council developed a range of
strategies to ensure a consistent, fair and innovative
approach to working arrangements, including the
development of a COVID-19 redeployment guide and
action plan. In addition, and to ensure the safety of our
staff, we undertook a workforce analysis and provided a
range of working arrangements for staff, including working
from home, and where required, increased measures
to ensure we are compliant with the government
recommendations in relation to increased hygiene and
social distancing.
In early 2020, LGNSW and local government unions
developed a new opt-in Splinter Award to help manage
workplace relations associated with COVID-19, to which
Singleton Council is now a party to. The Splinter Award
sets out a minimum standard for councils, to ensure local
government staff are offered the opportunity for continued
employment. In these unprecedented and ever-changing
times, it represents a real collective effort to ensure
we put our people upfront in any considerations of the
impacts of COVID-19. The Local Government (COVID-19)
Splinter Award 2020 is designed to help preserve jobs,
support workers and gives NSW councils greater flexibility

to provide suitable alternative duties for employees
unable to perform their regular duties due to COVID-19
orders by the State or Commonwealth governments. The
Splinter Award also contains close-down procedures
which again compel councils to “Explore Suitable
Alternative Duties”. This is, and will continue to be,
Singleton Council’s absolute priority to ensure meaningful
work for all employees during this crisis.
In a further effort to support our people, the Integrated
Risk Management and Human Resources teams have
continued to combined workplace safety and employee
wellbeing by facilitating the Swell program for a second
year. Swell (Safe and Well at Singleton Council) is an
innovative approach to safety and wellness that puts the
focus on mental health at work.
Swell allows our people to be their best and contribute
fully to their workplace and the broader Singleton
community. It focusses on whole of person wellbeing by
aligning our Work Health and Safety management system
and our Corporate Health and Wellness program under
the pillars of mind, body and heart to bring a holistic
and systematic approach to promoting, improving and
protecting good physical and mental health, wellbeing and
resilience throughout the organisation.
Since 2019 the Swell Program has incorporated a
structured and targeted awareness raising approach
to mental health that includes key messaging, a
detailed action plan and a comprehensive range of key
performance indicators. A collaborative project between
our Integrated Risk Management and Human Resources
Teams supported by our Leadership Team, the Swell
Program has resulted in an innovative program that truly
puts the wellbeing of our most valuable asset at the
forefront of all we do.
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OUR PEOPLE
Singleton is a creative, vibrant,
inclusive, safe and healthy
community. Singleton Community is
resilient, informed, connected and
engaged.

1.1: Provide services and facilities that meet the needs of our Community at different stages of life
1.2: Provide social, recreational and cultural services which educate, inspire and entertain
1.3: Promote, facilitate and provide services for public health, healthy living and lifestyles
1.4: Collaborate with Government and other agencies to improve services relating to but not limited to 		
health, education, integration, connectivity, security and wellbeing
1.5: Facilitate and support programs and activities which promote inclusion and celebrate diversity

Complete

Not started
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Progressing

Deferred

1.1: Provide services and facilities that meet the needs of our Community at different stages of life
1.1.1: Integrate Council’s Community Development Strategies to encompass all stages of life and community

Code

Action

Position

Status

Comments

1.1.1.1 Review and improve the
Community Development
Management Plan
through engagement with
community groups and
the Singleton Interagency
to meet the needs of the
Singleton LGA.

Community
Development
Officer

Singleton Interagency has met bi-monthly and
community organisations provided feedback on the
state of their service and the needs of the community.
Information has been provided to Council through the
updating of minutes.

1.1.1.2 Check and adjust the
baseline social data for
Singleton to understand
current and future needs to
inform planning activities.

Senior
SocioEconomic
Planner

A Social Impact Assessment has been completed based
on available baseline data and a Community Survey
was conducted to identify the impacts of COVID19 on
the Singleton LGA. This information has been utilised
to develop a Community Support Package and specific
strategies to minimise the risks and harms stemming
from the COVID-19 pandemic. In addition, a well-being
indicator is in development using seven key indicators
including housing, connectedness, employment, crime
and safety drawing on available baseline data sources.

1.1.2: Deliver or facilitate the delivery of all priority actions from Council’s Community Development Strategies
including actions relating to youth, ageing, disability and inclusion, cultural, social, recreational and leisure
aspects and aboriginal engagement

Code

Action

Position

1.1.2.1

Deliver 2019/2020 actions
from the Community
Development Management
Plan and all Community
Builders funded activities.

Coordinator
Community
Services

Status

Comments
Singleton Council receives funding from the
Department of Community and Justice to deliver
Targeted Early Intervention programs under the
community builders funding stream. All requirements
for the Community Builders funding for 2019/2020
were met including maintaining the interagency
network, delivering social participation for Indigenous
and non-indigenous community members and
opportunities for local skills and development training.
Community Development Management plans actions
due for completion in 2019/2020 were completed.

1.1.3: Complete a facility and service provision study for the localities of Hunterview, Singleton Heights and
Wattle Ponds to inform the local land use strategy and local contributions planning

Code

Action

Position

1.1.3.1

Complete review of the
Singleton Land Use
Strategy and incorporate
into Singleton Local
Strategic Planning
Statement.

Specialist
Senior
Strategic
Planner

Status

Comments
The exhibition of the Draft Singleton Local Strategic
Planning Statement (LSPS) 2040 has finished and
a Council report has been completed, presenting
a revised version of the LSPS to the 15 June 2020
Council meeting for finalisation.
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1.1.4: Deliver quality cost effective management of the Singleton Visitor Information and Enterprise Centre to
maintain accreditation

Code

Action

Position

1.1.4.1

Singleton Visitor Information
and Enterprise Centre operates
maintaining Destination NSW
Accreditation within budget.

Coordinator
Information
Management
& Customer
Service

Status

Comments
Accreditation received from The Tourism Group
for 2020/2021.

1.1.5: Deliver quality cost effective Long Day Care to meet the National Quality Framework

Code

Action

Position

1.1.5.1

Long Day Care, Mobile
Preschool and OOSH operate
at or near capacity and with
minimised debtors meeting
National Quality Framework
requirements within budget.

Coordinator
Community
Services

Status

Comments
Services have been impacted by COVID-19.
The Federal government commenced free
childcare from 6 April 2020, with funding
subsidies applied by both Federal and State
governments. Long Day Care assessment and
ratings meet standards. Service occupancy is
77.7%, and there are no active debtors. Mobile
Preschool occupancy 47.84% capped with two
year old children, active debtors are $44.25.
OOSH assessment and ratings meet standards,
occupancy is Before School Care 62.1%, After
School Care 91.55%, active debtors are $579.16.
Expenditure has been within budget allocation.

1.1.8: Deliver quality cost effective management of Library Services to meet Living Learning Libraries NSW
Standards

Code

Action

Position

1.1.8.1

Library services continue
to meet the needs of the
community through visitation,
loans and online interactions
and meeting Living Learning
Libraries NSW Standards
within budget.

Coordinator
Community
Services

Status

Comments
Of 18 applicable standards, 11 are being met
or exceeded and seven are being progressed.
The Library has had 61,814 visitors, 108,781
loans, 12,842 digital loans, 50,743 social media
engagement. The Library Service closed to
the public due to COVID-19 restrictions, and a
modified service delivery was adopted that was
embraced by the community. Expenditure was
within budget allocation.

1.1.9: Deliver quality cost effective management of Youth Services

Code

Action

1.1.9.1 Youth Centre services continue
to meet the needs of the
community within budget
through visitation, online
interactions and beneficial
relationships with external
support agencies.

44 | SINGLETON COUNC IL
44

O P E R AT I O N A L PL A N

Position
Coordinator
Community
Services

Status

Comments
The Centre engaged with 7,330 visitors and
developed beneficial relationships with external
support agencies that led to 280 bookings. The
services were provided within budget. Services
were impacted by closures due to COVID-19
restrictions. Alternate digital service delivery had
13 digital recordings, viewed 3,012 times, with 23
hours viewing time.

1.2: Provide social, recreational and cultural services which educate, inspire and entertain
1.2.1: Integrate Council’s Cultural, Social and Recreational Development Strategies

Code

Action

Position

Status

Comments

1.2.1.1

Develop a future plan
for Singleton in the
areas of Arts, Culture
and Recreation through
engagement with the
community.

Specialist Arts
& Culture

A Draft Arts and Culture Policy is currently on public exhibition.
A draft Arts and Culture Strategy has been developed and is
currently under review by key stakeholders.

1.2.1.2

In conjunction with the
local sporting community,
implement Sports Council
Action Plan.

Coordinator
Recreation &
Facilities

Work has been progressively undertaken throughout the year
with ten actions now complete.

1.2.2: Deliver or facilitate the delivery of all priority actions from Council’s Cultural Development Strategy

Code

Action

Position

1.2.2.1

Identify, develop and
deliver priority cultural
development actions
that align with the SocioEconomic Development
Strategy.

Senior
SocioEconomic
Planner

Status

Comments
Arts and Culture policy developed.

1.2.3: Deliver library & learning programs for all ages

Code

Action

Position

1.2.3.1

Provide quality library
services around literacy,
recreational and social
programs that meet the
needs of the community.

Coordinator
Community
Services

Status

Comments
The Library Service delivered literacy, recreational and
educational based programs, facilitated social based
programs, which had 10,101 participants over 681 sessions.
The Library Service closed due to COVID-19 restrictions,
and an alternate business model delivered successful digital
programming with 83 productions, viewed 3,222 times over
488 hours of viewing time.

1.2.4: Deliver library resources & history services for all ages

Code

Action

Position

Status

Deliver
& history Coordinator
services for all ages
1.2.4.1 library
Libraryresources
resources and
history services are
Community
provided for all ages
Services
including community input
into book and resource
selections.

Comments
95.74% of stock suggestions were satisfied. 20.75% of
selections were made by the community. 22 history/heritage
activities were held, engaging 387 participants.
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1.2.5: Deliver youth programs providing support, social and wellbeing initiatives for young people

Code

Action

1.2.5.1 Develop and deliver
programs focusing
on youth recreation
or skill development
opportunities engaging
community participation.

Position

Status

Coordinator
Community
Services

Comments
Council delivered 24 recreational/social skills based
programs, engaging 3,390 participants over 395
sessions. Thirteen digital programs were recorded, with
3,012 views, 23 hours viewing time.

1.3: Promote, facilitate and provide services for public health, healthy living and lifestyles
1.3.1: Provide regulatory and education services to facilitate good public health standards in local food premises

Code

Action

Position

Status

Comments

1.3.1.1 Promote "scores on doors" Environmental
program to facilitate good Health Officer
public health standards in
local food premises.

The program has been put on hold due to COVID-19
pandemic and the cessation of physical inspections of
food premises.

1.3.1.2 Increase community
awareness of "scores on
doors" program.

The program has been put on hold due to COVID-19
pandemic and the cessation of physical inspections of
food premises.

Environmental
Health Officer

1.3.2: Provide education and regulation to facilitate compliance with swimming pool standards

Code

Action

Position

Status

1.3.2.1 Council develops and
Coordinator
implements a formal
Regulatory
swimming pool compliance Services
education program.

Comments
This program has been developed and implemented.
The program will carry over into the next financial
year.

1.3.3: Address healthy living and lifestyles as part of Council’s Community Development Strategies

Code

Action

1.3.3.1 Develop and deliver
initiatives for healthy living
and lifestyles.

Position
Senior
SocioEconomic
Planner
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Status

Comments
COVID-19 has impacted all health programs planned
for the period March to July 2020. The Men's Health
Week program has been postponed, including the
Men's Health breakfast and the Men's Health Pit Stop
at the Singleton Saleyards forum. Singleton Council
continues to support the local Community Drug
Action Team initiatives and is a member of the local
Liquor Accord, Upper Hunter Mental Health Interagency which promotes positive mental health in the
community. Singleton conducted a successful Seniors
festival Expo, High Tea and full program of healthy
lifestyle activities in the LGA.

1.4: Collaborate with Government and other agencies to improve services relating to but not limited
to health, education, integration, connectivity, security and wellbeing
1.4.1: Collaborate with Service Providers, other Councils and Government Agencies for the provision of quality
services for the Singleton Community

Code

Action

1.4.1.1 Work within the
Interagency forum to
integrate health and
wellbeing outcomes for
Singleton.

Position
Senior SocioEconomic
Planner

Status

Comments
The COVID-19 Community Support Package has
realised an influx of Fire Relief, Council matched
COVID-19 relief funds and a BHP Vital Resources
grant. This will fast track elements of the Plan including
access to Mental health services through Tele-Health
and the activation of Singleton Height Sports Centre as
a temporary Community Hub.
The Community survey was led by Singleton Interagency
and the analysis identified a need to ensure that the
most vulnerable in the community are being adequately
cared for. The Information collected and collated also
informed the strategies which mitigate the negative
impacts and enhance the positive impacts in response
to COVID-19. Strategies included in the survival,
readiness and rebuild phases include: emergency relief
funding and Spend In Singleton gift card program, Telehealth IT hardware, Kids in Sport Scholarships, Sector
Training, Positive Education in Schools program funding,
Community Connect events and the activation of the
Heights Sports Centre. A follow up validated survey will
be conducted with the broad trends in the data to be
used for the sustainability phase to ensure that Council’s
response aligns with our vision and goals.

1.4.1.2 Ensure the Interagency
meetings are focused on
current issues, integrated
across all Council's future
planning activities and
attended by the right
stakeholder.

Senior SocioEconomic
Planner

The Community survey led by Singleton Interagency
and the responses collated have been used to inform
the COVID-19 Community Support Package. Meetings
have been used as a forum to ensure that the strategies
meet the needs of the community. Feedback collected
has ensured that the strategies are focused on current
issues and integrate across Council’s planning activities.
The membership database is regularly updated to
ensure that they are attended by the most relevant
stakeholders.

1.4.1.3 Implement advocacy
program to make all
levels of government
aware of local issues.

Coordinator
Communication
& Engagement

Update of the Advocacy Agenda was completed for
2019/2020.
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1.5: Facilitate and support programs and activities which promote inclusion and celebrate diversity
1.5.1 In partnership with the Community strengthen local arts and culture

Code

Action

Position

Status

Comments

1.5.1.1 Complete the community
consultation and planning
for the Townhead Park
Arts & Culture Centre.

Manager
Strategy &
Engagement

Community consultation and planning has been
undertaken as part of the concept design of the Arts &
Cultural Centre. There was ongoing engagement with
Councillors and the Community Stakeholder Advisory
Group which will be undertaken as part of regular
consultation with the progression of detailed design.
The project is currently at 50% with a draft Report of
Environmental Factors being undertaken.

1.5.1.2 Develop an operating
model for the Townhead
Park Arts & Culture
Centre that considers the
community needs and the
costs of delivery.

Specialist
Arts &
Culture

Development of the Arts and Culture Operating Plan
needs to be completed in line with 100% design of the
new facility to ensure the appropriate budget, resourcing
and programming of the facility is efficient and effective.
Milestones that relate to this operation plan are as
follows:
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1.

Arts & Culture Policy completed and going to public
exhibition.

2.

Arts & Culture Strategy drafted and presentation
scheduled for Councillors on 3 August 2020.

3.

Arts & Culture Centre Construction Project sitting at
50% design as per schedule.

4.

Arts & Culture Centre Operating Plan development
on track in line with 100% design (August 2020).

1.5.2: In partnership with the Community facilitate events that celebrate and enhance Singleton’s liveability, wellbeing
and prosperity

Code

Action

Position

1.5.2.1 Deliver an annual program
of events that enhances
Singleton's liveability,
wellbeing and prosperity.

Coordinator
Community
Participation

1.5.2.2 Develop and deliver an
event that celebrates
Singleton's Bi-centennial.

Manager
Strategy &
Engagement

Status

Comments
Christmas on John Street was cancelled due to the
impacts of bushfires and COVID-19 has impacted the
running of many events in 2020.
Council is working with event organisers for the running
of postponed events in the oncoming year pending
further COVID-19 government requirements.

1.5.2.3 Provide assistance to
Coordinator
community groups and
Community
organisations when
Participation
establishing new events or
enhancing existing events.

A successful weekend of events was run on 13 and 14
March. All three events had great attendance by the
community and were run without incident. Council run
events included:
•

Singleton Homecoming event held at John Street on
Friday 13 March 2020

•

Singleton Day Out event held at the Civic Centre on
Saturday

•

Singleton Soiree event held at the Civic Centre on
Saturday night 14 March 2020

Council has worked well with community groups
within the LGA as the first point of contact for events.
Assistance was given to all those that requested support
and further work was conducted to improve the event
process.
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OUR PLACES
Singleton is a well-planned,
sustainable, accessible and safe
community with vibrant spaces and
places.

2.1: Provide safe and well-maintained facilities and infrastructure
2.2: Improve transport connectivity and support sustainable alternatives
2.4: Facilitate land use planning and development outcomes which respect and contribute in a 		
positive way to the environment and community
2.5: Promote and facilitate sustainable village living

Complete

Not started
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Progressing

Deferred

2.1: Provide safe and well-maintained facilities and infrastructure
2.1.1: Prepare and implement "works as executed" process for all projects listed in the Capital Works Program

Code

Action

2.1.1.1 Develop a Quality
Management System
that meets industry best
practice.

Position

Status

Coordinator
Capital
Works
Programming

Comments
As the Development Engineer role has been vacant
for the majority of 2019/2020, this work has been
deferred to 2020/21.

2.1.2: Complete updated condition and risk assessments on critical assets as identified in Asset Management
Plans

Code

Action

Position

Status

Comments

2.1.2.1

Conduct condition
assessments on all
critical road, drainage,
building, open space and
transportation assets.

Coordinator
Asset
Strategy &
Planning

All assets have been condition rated as part of the
2019/2020 Council asset inspection regime. Details
of assets records in Council’s asset management
system- Authority.

2.1.2.2

Complete core asset and
risk management plans
for all road, drainage,
building, open space and
transportation assets.

Coordinator
Asset
Strategy &
Planning

New plans were worked on for all asset classes and
will continue as an ongoing project in 2020/2021.

2.1.3: Implement “Human Settlement (Heritage)” theme actions in the Singleton Community Environmental Strategy
Action Plan

Code

Action

Position

2.1.3.1

Review and implement
Heritage Management Plan
2020 - 2024.

Manager
Development &
Environmental
Services

Status

Comments
The Heritage Management Plan 2020 - 2024 has
been drafted. The Heritage Committee has not
met since March 2020, as such a review by the
Committee has not been possible. It is expected
that the Heritage Management Plan will be tabled
at the next Committee meeting for discussion. The
Heritage Management Plan will continue to be
implemented as per the requirements of the NSW
Heritage Office.

2.1.4: Improve the visual aesthetics of the main thoroughfare of Singleton

Code

Action

Position

2.1.4.1

Collaborate with RMS
to develop an urban
beautification master
plan for the New England
Highway.

Coordinator
Recreation &
Facilities

Status

Comments
Council has collaborated with the RMS to take over
control of maintenance of the New England Highway.
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2.1.5 Implement the Singleton Open Space and Recreational Needs Strategy

Code

Action

Position

2.1.5.1

Conduct a service
delivery review of the
Singleton Open Space
and Recreational Needs
Strategy.

Infrastructure
Services

Status

Comments
No action for 2019/2020 – this Strategy is being
reviewed as part of Service Delivery Review being
conducted for this business area in 2020/2021.

2.1.6: Maintain Singleton’s open spaces in line with the Service Level Agreements

Code

Action

Position

Status

Comments

2.1.6.1

Consult with community to
establish levels of service
for open spaces and
reserves.

Coordinator
Recreation &
Facilities

Levels of service are currently being finalised
with community consultation to be undertaken in
2020/2021.

2.1.6.2

Maintain open spaces and
reserves to agreed levels of
service.

Parks
Management
Officer

Irrigation maintenance on all parks has commenced
with every individual system being checked in
readiness for the peak period. Council has also
commenced the broad leaf spraying program on all
sports fields and open space reserves in line with the
2019/2020 Program.

2.1.8: The civic precinct is well maintained and accessible

Code

Action

Position

Status

Comments

2.1.8.1

Maintain civic precinct to
a safe, presentable and
functional condition.

Coordinator
Asset Strategy
& Planning

The civic precinct area has been maintained in a
safe, presentable and functional condition including
additional cleaning services in line with COVID-19
requirements.

2.1.8.2

Promote the services,
capacity and availability
of the Civic Centre
through various mediums
(Facebook, website).

Manager
Strategy &
Engagement

Events and functions have been showcased
throughout 2019/2020 on various communication
media such as Facebook and media outlets.
Following the Bi-Centennial Events in March Civic
Centre operations have been suspended in line with
COVID-19 restrictions.

2.1.9: Deliver Local & Regional Road Maintenance Program

Code

Action

Position

2.1.9.1

Maintain local and regional Coordinator
roads to trafficable safe
Civil
condition in accordance
Operations
with the Asset Management
Framework.

Status

Comments
Local and regional roads were maintained to a safe
and reasonable condition for 2019/2020 with no
non-conformances reported for the period and no
significant incidents occurring as a result of poor road
condition.

2.1.10: Deliver CBD Maintenance Program

Code

Action

Position

2.1.10.1

Maintain CBD precinct to
a safe, presentable and
functional condition.

Parks
Management
Officer
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Status

Comments
The Civic Centre has been prepared for the NAIDOC
week celebrations. The garden beds on Ryan Avenue
have been sprayed ready to have pre-emergent
herbicide put on them and to be mulched. Lioness
Park is being uplifted and weeded ready to be
mulched.

2.1.11: Deliver Building Maintenance Program

Code

Action

Position

2.1.11.1

Maintain Council facilities
to a safe, presentable and
functional condition.

Coordinator
Asset Strategy
& Planning

Status

Comments
Maintenance has continued with the completion of the
projects for the year. With the COVID-19 reopening of all
critical services have been adjusted to allow business to
continue. The Library, Civic building and other services
have had sneeze screens installed, additional cleaning,
and communications implemented on how the facilities
will adjust to continue being safe and functional for the
community.

2.1.12: Perform regular infrastructure inspections for safety and maintenance

Code

Action

Position

Status

Comments

2.1.12.1

Conduct routine inspection
on Council facilities
for identification of
maintenance needs.

Coordinator
Asset Strategy
& Planning

Council buildings have been inspected and a new form
has been created to capture these data to ensure that
all maintenance requirements are documented. This
will provide a program for future works and required
maintenance.

2.1.12.2

Conduct routine inspection
on Council infrastructure
for identification of
maintenance needs.

Coordinator
Civil
Operations

All planned inspections for financial year 2019/2020
were met with less than 5% of inspections overdue by
plan, and those were inspected within two working days.
All planned inspection events for the 2019/2020 were
completed and defects raised for the remedy of any
identified issues as required.

2.1.14: Plan, program and deliver Capital Works Program for each of the asset classes

Code

Action

Position

Status

Comments

2.1.14.1

Deliver all specified
Roads, Drainage and
Transportation projects
as listed in Council's
2019/2020 Capital Works
Program to budget, on time
and to quality standards.

Coordinator
Capital Works
Programming

Projects were delivered for roads, drainage and
transportation as per quality standards and the
2019/2020 Capital Works Program.

2.1.14.2

Deliver Capital Works
Program for open space,
reserves and buildings
projects 2019/2020.

Coordinator
Recreation &
Facilities

Projects were delivered for open space, reserves and
buildings as per the 2019/2020 Capital Works Program.

2.1.14.3

Develop Capital Works
Program for 2020/2021.

Coordinator
Asset Strategy
& Planning

A Capital Works program for 2020/2021 has been
developed and adopted and all works will begin in the
new financial year. The plan is accessible in Council’s
Operational Plan for 2020/2021

2.1.14.4

Complete review of capital
works process to identify
opportunities for planning,
delivery and reporting of
projects.

Manager
Strategy &
Engagement

Capital Works process review was completed to plan.
Council has employed a dedicated Capital Works
Specialist who will lead ongoing improvement for
Council’s Capital Works process.

2.1.14.5

Complete Road
and Drainage Asset
Revaluation.

Coordinator
Asset Strategy
& Planning

The revaluation of Roads, Drainages and Transportation
assets was completed and successfully reported through
the financial audit.
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2.1.15: Deliver drainage and broader public domain maintenance

Code

Action

Position

2.1.15.1

Develop and implement
a drainage and public
domain program to
maintain infrastructure
in safe, presentable and
functional condition.

Coordinator
Civil
Operations

Status

Comments
All urban gross pollutant traps were all inspected twice in
2019/2020, in accordance with maintenance standards,
the traps were cleaned and checked for capacity in the
3rd quarter of 2019/2020.

2.2: Improve transport connectivity and support sustainable alternatives
2.2.2: Implement prioritised actions as identified in Council’s Bike Plan

Code

Action

Position

2.2.2.1

Construct shared pathway
on Allan Bull Reserve
between Acacia Circuit
and Casey Drive.

Project
Engineer

Status

Comments
Stage 1 of the shared pathway has been completed as
per schedule for 2019/2020.

2.2.3: Seek funding to provide transport infrastructure assets that improve connectivity and support sustainable
alternatives

Code

Action

Position

2.2.3.1

Submit funding
applications to the
State and/or Federal
Government for Road
Safety and Active
Transport projects based
on crash history and
as listed in Council's
Cycleway Plan.

Traffic
Engineering &
Road Safety
Officer

Status

Comments
Funding applications to the State and Federal
governments Road Safety and Active Transport programs
have been completed for 2019/2020.

2.3: Provide safe and reliable water and sewer services
2.3.1: Plan and deliver the Potable Water Supply Schemes for Bulga and Camberwell Villages

Code

Action

Position

2.3.1.1

Complete detailed design
for potable water supply
scheme to the village of
Bulga and seek funding
for its construction.

Development
Engineer
- Water &
Sewer

Status

Comments
Detailed design for the Bulga Water Supply Scheme
which includes approximately 21km of water mains, 1
x 1 ML water reservoir and 1 x water pump station are
now complete. The design features an extension from
the Broke water supply network along Milbrodale Road
through Milbrodale and onto Putty Road to the village of
Bulga. Properties along The Inlet Road, Turnbull Road
and Wollemi Peak Road will also be served by the water
supply scheme.
The grant funding deed under which the design has been
completed is now being closed and funds for construction
of the scheme are being sought.
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2.3.3: Maintain and expand, in line with new water supply schemes, the Singleton Drinking Water Quality
Management System in compliance with NSW Health requirements

Code

Action

Position

2.3.3.1

Maintain high quality
water supply to Singleton
through annual review of
Singleton's Drinking Water
Management System.

Manager
Water &
Sewer

Status

Comments
A review of the Drinking Water Management System
was undertaken by an external consultant in consultation
with Council, AGL Macquarie (as the bulk water supplier
to Jerrys Plains), WaterNSW and NSW Health. This
review entailed updating the risk assessment, review of
critical control points and updating the Drinking Water
Management System document.

2.3.5: Maintain compliance with NSW Best Practice Framework for water and sewer

Code

Action

Position

Status

Comments

2.3.5.1

Collate and complete
Government Annual
Reporting to determine
Council's performance
against other Local Water
Utilities.

Manager
Water &
Sewer

The Environment Protection Authority Annual Return for
the Singleton Sewage Treatment Plant was completed
and submitted before the due date. Data collection for
Department of Planning, Industry and Environment
(DPIE) Annual Reporting was completed and submitted
before the due date. DPIE released the 2017/2018
comparison data against other local water utilities. This
data will be used for comparison and included in the
updated Customer Service Plan in August 2020.

2.3.5.2

Maintain high quality
water and sewer services
by implementing Best
Practice Management
Plans and Strategies.

Manager
Water &
Sewer

Best Practice targets are continuing to be met and
performance is constantly monitored. The updated
Integrated Water Cycle Management Strategy (IWCM),
required under Best Practice Management, is currently
under preparation.

2.3.6: Implement asset renewal and replacement program for water and sewer treatment, including pump stations
and reservoirs

Code

Action

Position

2.3.6.1

Conduct the 2019/2020
Asset Renewal Program
and Capital Works
Program for Water and
Sewer.

Coordinator
Utilities
Engineering

Status

Comments
The Gowrie Reservoir upgrade is ongoing. Water main
renewal is also ongoing with four streets having been
completed.
Major Sewer Pump Station commenced; and construction
is ongoing at Dunnoly Pump Station.
SCADA upgrade was awarded and commenced.
The fluoride upgrade is complete.
The Judan Road Pump Station upgrade is complete.
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2.4: Facilitate land use planning and development outcomes which respect and contribute in a
positive way to the environment and community
2.4.1: Review the Singleton Local Environmental Plan

Code

Action

Position

2.4.1.1

Consider review of
the Singleton Local
Environmental Plan against
findings of the Local
Planning Statement review.

Manager
Development &
Environmental
Services

Status

Comments
The Local Environment Plan (LEP) health check was
completed as part of the Local Strategic Planning
Statement (LSPS) development. Priority amendment to
the LEP is the Bulga Deferred Matter to bring the whole
LGA into alignment with the Standard Instrument. LSPS
priority actions following health check include Housing
Strategy, Liveability Study, Rehabilitation Study, Vineyards
Study, Bypass Land Use Analysis; and all have been
incorporated into the 2020/2021 Operational Plan.

2.4.2: Review the Singleton Development Control Plan

Code

Action

Position

2.4.2.1

Review the Development
Control Plan against the
Department of Planning's
Standard Instrument.

Manager
Development &
Environmental
Services

Status

Comments
The Development Control Plan (DCP) review against
the draft table of contents has been completed.
DCP amendments have been made for vegetation.
DCP guidelines have been developed for heritage in
conservation areas. An additional review of the DCP will
take place with the implementation of the Local Strategic
Planning Statement.

2.4.4: Develop a Heritage Conservation Management Plan for the Singleton LGA

Code

Action

Position

2.4.4.1

Complete exhibition
and finalisation of new
Heritage Conservation
Management Plan
(Map), including review
of the Singleton Heritage
Management Plan.

Manager
Development &
Environmental
Services

Status

Comments
Heritage Guidelines for development in conservation
areas have been developed for adoption by Council.
Heritage conservation review of items listed in the
Singleton Local Environment Plan has been completed.
Funding for the completion of the conservation
management plan map has been unsuccessfully applied
for. Further investigation into funding opportunities for the
mapping of locally listed heritage items is continuing.

2.4.9: Include projects listed in section 94 Development Contributions Plan in Capital Works Program

Code

Action

Position

2.4.9.1

Facilitate the delivery of
section 94 projects in
2019/2020 Capital Works
Program.

Coordinator
Capital Works
Programming

Status

Comments
Section 7.11 funding has been allocated to a number of
projects in 2019/2020 Capital Works Program.

2.5: Promote and facilitate sustainable village living
2.5.1: Enhance the visual and public amenity of villages through the implementation of the Village Master Plans

Code

Action

Position

2.5.1.1

Implement the Singleton
Village Master Plans
as funding becomes
available.

Coordinator
Recreation &
Facilities
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Status

Comments
Bulga playground and clubhouse upgrades were
completed and Broke Skatepark (delayed due to
COVID-19) is due for completion in July 2020. The
Draft Bulga Stock Reserve Plan of Management to
be presented to Council in August 2020 for public
exhibition.

OUR ENVIRONMENT
We value, protect and enhance a
sustainable environment

3.1: Collaborate to enhance, protect and improve our environment
3.2: Educate and advocate to improve air quality in Singleton
3.3: Promote efficient water and waste management and increase reuse and recycling
3.4: Collect and manage urban stormwater effectively
3.5: Manage and reduce risks from environmental pollution and disease
3.6: Increase the planning and preparedness for natural disasters
Complete

Not started

Progressing

Deferred
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3.1: Collaborate to enhance, protect and improve our environment
3.1.1: Deliver the Community Education for Sustainability Plan

Code

Action

Position

3.1.1.1

Implement the 2019/2020
Sustainability Education
Plan.

Manager
Development &
Environmental
Services

Status

Comments
The Sustainability Education plan was implemented in a
modified form following restrictions imposed through the
coronavirus pandemic. Support was provided to schools
through the provision of resources as well as Take 3
for the Sea program. Online resources were deployed
through the Library, as well as support through the
Community Garden.

3.1.3: Support community organisations to obtain funding for environmental projects

Code

Action

Position

3.1.3.1

Inform community
organisations of potential
funding opportunities for
environmental projects.

Manager
Strategy &
Engagement

Status

Comments
Community Engagement regarding grants was previously
undertaken for the Stronger Country Communities
Grant Program and the My Community Grant Program.
Various grant resources and information are available via
Council’s website to assist community groups to apply for
grants. Council has regular consultation with community
organisations regarding grant funding opportunities. This
includes recent funding allocated relating to the bushfires
and COVID-19 including the NSW Bushfire Relief
Funding, Council Community Support Package, BHP Vital
Resources Grant and various other government funding.

3.1.4: Advocate in stakeholder forums for improvements to our environment

Code

Action

Position

3.1.4.1

Represent Council at
Scheduled Upper Hunter
Mining Dialogue and
Working Group meetings,
Joint Organisation of
Councils meetings and other
relevant stakeholder forums.

Manager
Development &
Environmental
Services

Status

Comments
Staff attended the annual Upper Hunter Mining Dialogue
(UHMD) workshop and committee meetings.
Staff also attended the Hunter Joint Organisation (JO)
waste strategy meetings, JO training in Underground
Petroleum Storage Tanks (UPSS) and disaster recovery
JO discussions.

3.1.5: Deliver “Human Settlement (Population and Settlement, and Community Land)” theme actions in the
Singleton Community Environmental Strategy Action Plan

Code

Action

Position

3.1.5.1

Implement the Environmental Manager
Services Strategy.
Development &
Environmental
Services

Status

Comments
Singleton Sustainability Strategy has been developed
and adopted by Council. The Environmental Services
Strategy on a Page has been developed and
implemented through establishment of key priority areas
against the identified sustainable development goals,
and the development of metrics to report to Council and
the community on performance against the Strategy.

3.1.9: Plan for and implement strategies that enhance, protect and improve the environment in the delivery of
the 1 year, 4 year and 10 year Capital Works Programs for 5 asset classes

Code

Action

Position

3.1.9.1

Develop an Environmental Manager
Management System that
Integrated
incorporates environmental Risk
impacts of new and existing
Council Assets.
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Status

Comments
The aspects and impacts register has been completed
and risk assessed. A gap analysis is underway to
determine an action plan for 2020/2021.

3.1.10: Reduce the spread of environmental weeds from Council road verges

Code

Action

Position

3.1.10.1

Develop the Singleton
Council Weeds
Management Strategy.

Coordinator
Recreation &
Facilities

Status

Comments
The Weeds Management Strategy was not resourced for
2019/2020.

3.1.11: Reduce the risk of environmental harm and adverse health impacts through a structured Environmental
Risk Management process

Code

Action

Position

3.1.11.1

Implement inspection
program for unauthorised
and unregistered On Site
Sewage Management
Systems.

Coordinator
Regulatory
Services

Status

Comments
The first round of inspections have been carried out.
Property owners have been consulted and corrective
action taken. PINs have been issued in some cases.
This program will be re-commenced once resourcing is
available.

3.2: Educate and advocate to improve air quality in Singleton
Represent Council on the Upper Hunter Air Quality Advisory Committee

Code

Action

Position

3.2.1.1

Collaborate with the Upper
Hunter Air Quality Advisory
Committee to deliver air
quality initiatives.

Manager
Development &
Environmental
Services

Status

Comments
Council is represented by a Councillor on the committee.
Staff have reviewed reports prepared by industry
regarding impacts of air quality in the region. Staff have
provided comment on reports by NSW Mining and local
mining projects regarding the impacts of air quality on
community and the environment. Additional commentary
has been provided regarding the impact of climate change
on air quality outcomes.

3.3: Promote efficient water and waste management and increase reuse and recycling
Implement the Singleton Waste Strategy 2013-2031

Code

Action

Position

3.3.2.1

Review and implement the
Singleton Waste Strategy
and implement the Action
Plan.

Manager
Development &
Environmental
Services

Status

Comments
A Draft Waste Strategy was prepared, awaiting finalisation
and development of NSW EPA Waste Strategy.
A project plan for implementation has been drafted.
Anticipated delivery of the updated Strategy is March
2021. This project has been carried over to the 2020/2021
Operational Plan.

3.3.3: Participate in the implementation of the Hunter Regional Waste Management Strategy

Code

Action

Position

3.3.3.1

Represent Council at
Scheduled Hunter Regional
Joint Organisation of
Councils meetings and
other relevant stakeholder
forums for local waste
management.

Manager
Development &
Environmental
Services

Status

Comments
Staff attend the regional waste educators meetings and
the regional waste managers meetings.
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3.3.5: Work in partnership with the Upper Hunter Water Alliance to improve water and sewerage management,
knowledge exchange and industry training

Code

Action

Position

3.3.5.1

Participate in quarterly
Upper Hunter Water
Alliance meetings to
develop consistent
approach to water and
sewer management in the
Upper Hunter.

Manager
Water &
Sewer

Status

Comments
Quarterly meetings for Upper Hunter Water Alliance were
held in 2019/020. During the year, the Upper Hunter
Water Alliance has worked on the development of a joint
Drought Management and Emergency Response Plan
and has undertaken joint water restrictions advertising.

3.4: Collect and manage urban stormwater effectively
3.4.2: Deliver Stormwater Quality Improvement Program

Code

Action

Position

3.4.2.1

Deliver stormwater
maintenance to improve
quality stormwater.

Coordinator
Projects

Status

Comments
Stormwater maintenance has been completed to plan for
2019/2020.

3.5: Manage and reduce risks from environmental pollution and disease
3.5.1: Maintain stockpile sites to reduce the environmental impacts

Code

Action

Position

3.5.1.1

Maintain current
environmental mitigation
measures for all Council
stockpile sites.

Coordinator
Civil
Operations

Status

Comments
No non-conformances were reported for 2019/2020, with
no significant incidents occurring as a result of recent
poor stockpiling practices or failed control measures.

3.5.2: Implement the Pollution Incident Response Management Plans (PIRMP) for the Waste Management Facility

Code

Action

Position

3.5.2.1

Meet legislative licence
requirements for Waste
Management Facility (EPA
and SafeWork NSW).

Manager
Development &
Environmental
Services

Status

Comments
An audit was completed, an action plan for 2019/2020
implementation developed and incorporated into work
programs. Two non-compliances were reported in the
annual return, related to water and leachate quality.
These non-compliances are being addressed through
the implementation of the surface and Groundwater
Management Plan and Leachate Management Plan.

3.5.4: Implement the Pollution Incident Response Management Plans (PIRMP) for the Sewerage Treatment Plant

Code

Action

Position

3.5.4.1

Review and test the
Pollution Incident
Response Management
Plan for the Singleton
Sewage Network and
Treatment Plant at least
annually.

Coordinator
Water &
Sewer
Delivery
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Status

Comments
The Pollution Incident Response Management Plan
testing was completed in 2019/2020.

3.6: Increase the planning and preparedness for natural disasters
3.6.1: Integrate an emergency management framework within Council’s GIS System

Code

Action

Position

3.6.1.1

Review and update
Emergency Management
Map data annually for
Council staff and the
community.

Coordinator
LAMS

Improve access to spatial,
property ownership and
other relevant data for
emergency responders
in the event of an
emergency.

Coordinator
LAMS

3.6.1.2

Status

Comments
The latest emergency SIMS dataset from NSW State
Government was provided to Council to assist with other
agency data in disaster response if needed.
Council has updated a number of addresses to improve
information in the Putty area. Council has a program in
place for improved identification and addressing.
The latest emergency SIMS dataset from NSW State
Government was provided to Council to assist with other
agency data in disaster response if needed.
Council has updated a number of addresses to improve
information in the Putty area. Council has a program in
place for improved identification and addressing.

3.6.2: Develop a new Floodplain Risk Management Plan, which includes the Wollombi Brook Catchment

Code

Action

Position

3.6.2.1

Complete exhibition
and finalisation of
new Floodplain Risk
Management Plan.

Manager
Development &
Environmental
Services

Status

Comments
Action is progressing in accordance with the approved
work program. The project is due for completion in
December 2020.

3.6.4: Provision of a responsive, effective emergency management system

Code

Action

Position

Status

Comments

3.6.4.1

Conduct annual review of
Emergency Management
Plan and report changes.

Manager
Infrastructure
Services

A review of the Singleton Emergency Management Plan
has been completed.

3.6.4.2

Attendance at all Local
Emergency Management
Committee Meetings.

Manager
Infrastructure
Services

All emergency management meetings have been
attended.

3.6.5.1: Ensure critical assets for asset classes are identified in each Asset Management Plan and are supported by
Risk Management Plans with consideration in the event of natural diaster

Code

Action

Position

3.6.5.1

Deliver Asset
Management Plans
for each asset class
identifying critical assets,
with completed Risk
Register assessed with
consideration in the event
of natural disaster.

Coordinator
Asset Strategy
& Planning

Status

Comments
A revised Roads Asset Management Plan was completed
during 2019/2020.
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OUR ECONOMY
We have an innovative, sustainable
and diverse economy

4.1:
4.2:
4.3:
4.4:
4.5:
4.6:

Attract new investment to increase the diversity and resilience of the Singleton economy
Support the capacity of Singleton businesses to be flexible, adaptable and prepared for change
Continue to support local tourism operators for the promotion of Singleton as a tourism destination
Inform and inspire our community to be prepared and embrace jobs of the future
Enhance relationships between local business, industry and government to set strategic economic goals
Seek funding to provide infrastructure, programs, services or events which value add to the delivery of the
objectives of Singleton 2027
4.7: Facilitate the development of a night time economy for Singleton
4.8: Foster initiatives that strengthen Singleton’s brand identity
Complete

Not started
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Progressing

Deferred

4.1: Attract new investment to increase the diversity and resilience of the Singleton economy
4.1.1: Build effective relationships with potential investors in Singleton

Code

Action

Position

Status

Comments

4.1.1.1

Promote Singleton
business strengths and
opportunities to potential
investors.

Manager
Strategy &
Engagement

Council has worked with Regional NSW to create the
Upper Hunter Web Portal where business investment
information is made available to potential investors.
Council has provided information and links to additional
information for this site and continues to build an
investment prospectus with Regional NSW that
showcases the endowments of Singleton.

4.1.1.2

Maintain a long term
Economic Development
Plan to strengthen the
Singleton economy.

Manager
Strategy &
Engagement

A draft Socio-economic Development Strategy 2019-2024
was developed and public exhibition period undertaken.
Submissions have been reviewed and the Strategy
updated. The report has been re-scheduled for finalisation
at the Council Meeting in November 2020. The Socioeconomic Development Strategy 2019-2024 will be
reviewed to ensure that community needs are addressed
and prioritised correctly in line with the socio-economic
impacts of COVID-19 for the Singleton LGA.

4.1.1.3

Deliver or progress four
programs or initiatives
for Singleton economic
development.

Manager
Strategy &
Engagement

Successful engagement with the Small Business Start Up
Program–three start-ups engaged in August 2019. Council
collaborated with Singleton Business Chamber for the
2019 Small Business week event. The Bio Valley project
has started in collaboration with Department of Premier
& Cabinet, Hunter Joint Organisation and Muswellbrook
Council. The Smart Regions Project has been reassigned
to the Hunter Joint Organisation to ensure we take a
regional approach to planning.

4.1.2: Engage with the Hunter Business Review and Regional Development Hunter

Code

Action

Position

4.1.2.1

Promote Singleton as an
attractive place to invest
by providing high-quality
engaging advertising
material.

Manager
Strategy &
Engagement

Status

Comments
Council has refreshed its branding in 2019/2020. This
includes updating the Council website, producing
marketing material which has been highlighted in articles
in the Hunter Business Review, Sydney Morning Herald
and Newcastle Herald.

4.1.3: Build and maintain effective relationships with business and industry groups

Code

Action

Position

4.1.3.1

Collaborate with the
Singleton Business
Chamber to support and
grow local business.

Manager
Strategy &
Engagement

Status

Comments
Council has partnered with Singleton Business Chamber
for the Spend in Singleton program that is currently being
undertaken with the easing of COVID-19 restrictions. To
date over 95 businesses are taking part in the program in
the Singleton LGA.
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4.1.4: Develop and distribute an Investment Prospectus for Singleton underpinned by a Council Land and Asset
Development Plan which includes key business assets

Code

Action

Position

4.1.4.1

Provide up-to-date
Manager
Singleton investment
Strategy &
information via the Council Engagement
website and print material.

Status

Comments
Council has represented the Singleton LGA in regular
forums such as Upper Hunter Economic Diversification
Committee, Local Buying Foundation and Hunter
Business Chamber. This includes involvement in the
development of an Upper Hunter website. Council
has also committed to partner Hunter Councils on the
Hunter 2050 Foundation and renewed engagement with
Regional NSW. Work has also been undertaken linking
investment material through Council's new website and
regular editorials through traditional media outlets and
social media posts.

4.1.5: Develop and implement a three year Marketing Plan for the promotion of Singleton as a sound investment
opportunity including visitor economy

Code

Action

Position

4.1.5.1

Develop a marketing
program to promote
Singleton opportunities.

Manager
Strategy &
Engagement

Status

Comments
Council has undertaken the development of a Socioeconomic Development Strategy that will form the
basis driving business opportunity in the Singleton
LGA including the visitor economy. As part of Council's
ongoing commitment to our local economy a Tourism
Improvement Project is being undertaken, partnership
with the Singleton Business Chamber including the Spend
in Singleton program, representation in industry forums
and the update and implementation of Council's Advocacy
Agenda for Federal, State and Regional agenda items.

4.2: Support the capacity of Singleton businesses to be flexible, adaptable and prepared for change
4.2.1: Collaborate with Industry Organisations to provide information, training or workshops for local business

Code

Action

Position

4.2.1.1

Collaborate to develop
and deliver a program that
supports business training
to increase business
resilience and capacity.

Manager
Strategy &
Engagement

Status

Comments
Council has partnered with multiple stakeholders to
establish programs for local business capacity and
resilience including Local Buying Foundation, Singleton
Business Chamber and Destination NSW.

4.2.2: Complete industry requirements assessment report for key industries in the Singleton LGA

Code

Action

Position

4.2.2.1

Complete one industry
requirements assessment
report for a key industry in
the Singleton LGA.

Manager
Strategy &
Engagement
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Status

Comments
Singleton Council is in partnership with Muswellbrook
Council and Department of Premier & Cabinet to
investigate the establishment of a bio-ethanol industry
in the Hunter region, to establish a common language
for the Bio-Valley and Circular Economy and to create a
definition for each.

4.3: Continue to support local tourism operators for the promotion of Singleton as a tourism
destination
4.3.1: Develop and deliver joint activities to maximise the effectiveness of the Hunter Valley Wine Tourism Alliance

Code

Action

Position

4.3.1.1

Deliver the Singleton
Council-related actions
from the Hunter Valley
Wine Tourism Alliance
meeting.

Manager
Strategy &
Engagement

Status

Comments
Council has delivered the related actions from the Hunter
Valley Wine Tourism Alliance meeting including the roll out
of "Here's to the good life campaign" and allocation and
implementation of the bushfire related grant funding.

4.3.2: Collaborate with local tourism operators to invest in marketing Hunter Valley Wine Country as a tourism
destination

Code

Action

Position

4.3.2.1

Partner with Hunter Valley
Wine Tourism to promote
Singleton as a tourism
destination.

Manager
Strategy &
Engagement

Status

Comments
Council has partnered extensively with the Destination
Sydney Surrounds North, Hunter Valley Wine Tourism
Association, Broke Fordwich Wine Tourism Association,
Around Hermitage and Cessnock Council in 2020 and
continued representation of Singleton LGA as a tourism
destination.

4.3.3: Promote and engage to deliver a whole of Singleton visitor economy

Code

Action

Position

4.3.3.1

Develop and promote
the tourism identity for
Singleton.

Manager
Strategy &
Engagement

Status

Comments
Council has worked hard in 2020 to improve the
working relationships with Hunter Valley Wine Tourism
Association, Around Hermitage and Broke Fordwich
Wine Tourism Association. This has resulted in improved
collaboration and support following the significant
challenges that the industry has faced in drought,
bushfires and COVID-19.
Council is also engaging local tourism operators with
involvement in the Singleton ‘Where adventure begins’
tourism guide that has been completed with feedback
received from multiple tourism stakeholders. The roll out
of this guide is captured in the Tourism Improvement
Project being led by Council’s Senior Economic
Development Officer due for full completion in March
2021.

4.3.3.2

Establish a Singleton
LGA tourism network for
the purpose of identifying
future actions to improve
the local tourism
experience.

Manager
Strategy &
Engagement

The formation of a Singleton LGA Tourism Network is
being captured as part of the Tourism Improvement
Project being led by Council Senior Economic
Development Officer.
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4.4: Inform and inspire our community to be prepared and embrace jobs of the future
4.4.1: Collaborate with other councils and Government Agencies to deliver the Upper Hunter Workforce Plan

Code

Action

Position

4.4.1.1

Deliver or progress two
jobs-growth initiatives for
jobs of the future.

Manager
Strategy &
Engagement

Status

Comments
Extensive collaboration was undertaken with Singleton
Business Chamber for the Spend in Singleton Program
and other initiatives including use of co-work spaces.
Council continues to engage with nearby councils
to enable improved growth initiatives for jobs of the
future, for example, Muswellbrook Council - Bio Valley
Project, Cessnock Council - Hunter Valley Wine Tourism
and representation on the Upper Hunter Economic
Diversification Working Group.

4.5: Enhance relationships between local business, industry and government to set strategic
economic goals
4.5.1: Facilitate the development of industry clusters relevant to the future Singleton economy

Code

Action

Position

4.5.1.1

Represent Council at
the industry cluster
forums including Hunter
Valley Wine & Tourism
Association, Upper Hunter
Economic Diversification
Working Group and AGL
Liddell Transition Working
Group.

Manager
Strategy &
Engagement

Status

Comments
Council has represented the Singleton LGA in a number
of industry cluster forums including Hunter Business
Chamber, Hunter Valley Wine & Tourism Association,
Upper Hunter Economic Diversification Working Group,
AGL Liddell Transition Working Group and Local Buying
Foundation Committee.

4.5.2: Facilitate the operation of the cattle saleyards in accordance with the Saleyards Masterplan

Code

Action

Position

4.5.2.1

Manage the contract
for the operation of the
Singleton Regional
Livestock Markets.

Director
Business &
Community
Services

Status

Comments
An on-site meeting being held 1 July 2020 to review
changes implemented and to discuss proposed
Administration Office Plans and location.

4.6: Seek funding to provide infrastructure, programs, services or events which value add to the
delivery of the objectives of Singleton 2027
4.6.1: Provide support for local business and community organisations to attract funding

Code

Action

Position

4.6.1.1

Provide information and
support to enable the
local community and
businesses to apply for
funding.

Manager
Strategy &
Engagement
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Status

Comments
Council has undertaken extensive business and
community engagement relating to grant funding in
light of the availability of funding for the impacts of the
2019/2020 bushfires and COVID-19. As part of this
service Council has secured grant funding that is being
distributed to affected eligible stakeholders and providing
support for organisations to apply for their own funding.
Council has also been successful for grant funding in
major infrastructure programs such as Building Stronger
Communities and Resources for Regions.

4.6.2: Drive the attraction of external funding for Council priority projects

Code

Action

Position

4.6.2.1

Submit or support the
submission of funding
applications for Council.

Manager
Strategy &
Engagement

Status

Comments
Council has undertaken numerous grant submissions
in line with regular Federal and State grant funding
opportunities as well as additional applications for
drought, bushfire and COVID-19 support funding.

4.7: Facilitate the development of a night time economy for Singleton
4.7.1: Facilitate a program of evening/twilight events in Singleton

Code

Action

Position

4.7.1.1

Deliver two evening/
twilight events annually
including Christmas on
John Street.

Coordinator
Community
Participation

Status

Comments
Whilst Christmas on John Street was cancelled, the
event management and project delivery was all set for a
successful event.
Twilight was a success with a record number of families
attending the twilight event. No incidents were reported.

4.7.2: Collaborate to deliver safety initiatives through the Singleton Liquor Accord

Code

Action

Position

4.7.2.1

Collaborate with the
Singleton Liquor Accord
for event management
and liquor licensing
requirements for Council's
major events.

Coordinator
Community
Participation

Status

Comments
Council has liaised regularly with Singleton Liquor Accord
for the management of major events.

4.8: Foster initiatives that strengthen Singleton’s brand identity
4.8.1: Develop and implement quality visual representation of Singleton as a lifestyle and investment destination

Code

Action

Position

Status

Comments

4.8.1.1

Provide a functional,
accurate and visually
attractive Council
website with up to date
content.

Coordinator
Communication
& Engagement

The Civic Centre has featured as part of
communications on Council’s website and other various
media platforms.

4.8.1.2

Inspire the community
through visual design
and a community identity
that highlights the
region’s strengths.

Coordinator
Communication
& Engagement

Numerous communications have been undertaken
throughout 2019/2020 including social media posts,
website content and media releases.

4.8.1.3

Present Council's
brand as professional,
consistent, recognised
and valued.

Coordinator
Communication
& Engagement

Council has continued to improve consistency of
branding as part of communications on Council’s
website, hard copy documents and other media
platforms.
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OUR LEADERSHIP
An effective and efficient operational
Council. A highly functioning and
progressive elected Council.

5.1:
5.2:
5.3:
5.4:
5.5:
5.6:
5.7:

Council’s service delivery is aligned with our Community’s needs and delivered the best way possible
Services are provided by the right people, in the right jobs, with the right skills and attitudes at the right time
Provide accurate and timely communication to our Community
Develop strong partnerships to deliver services
Improve the connectivity between the Community, Stakeholders and Council to create an informed Community
To lead, govern and regulate in an ethical, equitable and transparent way
Infrastructure services, facilities and Council are managed in a financially sustainable way
Complete

Not started
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Progressing

Deferred

5.1: Council’s service delivery is aligned with our Community’s needs and delivered the best way
possible
5.1.1: Implement an integrated risk management system

Code

Action

Position

Status

Comments

5.1.1.1

Review the Integrated
Risk Management
Framework by 31
December 2019.

Manager
Integrated
Risk

The Integrated Risk Management Framework has been
reviewed and updated.

5.1.1.2

Conduct a range of audits
to drive improvements
in our Integrated Risk
Management System.

Manager
Integrated
Risk

The annual StateCover WHS Self Audit resulted in an
overall score of 90.8%, an improvement of 4.4% over
2018 and a result that puts Council well ahead of the
region, OLG group and StateCover averages. The
annual risk management maturity self-assessment
resulted in a 12.1% increase over 2018/2019 to now
stand at 78.8%.

5.1.2: Plan and implement improved data recovery services for Information Technology in a disaster situation

Code

Action

Position

5.1.2.1

Continue evolution of
Council's data recovery
systems to allow for quick
seamless restoration of IT
systems in the event of a
disaster.

Coordinator
Information
Systems

Status

Comments
The Disaster Recovery systems upgrade has been
completed.

5.1.3: Innovation in the provision of quality customer service through implementation of the Customer Service
Strategy

Code

Action

Position

5.1.3.1

Implement actions from
the Customer Service
Strategy that will enhance
the customer experience
in dealing with Council.

Coordinator
Information
Management
& Customer
Service

Status

Comments
Actions from the Customer Service Strategy which
have been achieved include:
•
Corporate Staff inductions now include a dedicated
Customer Service introduction and expectation
setting with new staff
•
Many Council paper based forms and customer
requests have been transitioned to Online
Services, with a continued focus on developing
more systematic transactions making this more
accessible to the community
•
(Closing the loop) Notification to Customers
informing them and seeking feedback when
Council have completed their CRM request.
•
Increased touchpoints for Customers at the VIC
•
New Customer Service Experience Manager
recruited to enhance Council’s Customer Service
Culture and Experience
•
Improvements to CRMs to create dedicated
workflows which improve efficiencies.
•
New website implemented with Online Services
capability
Customer Service team implemented a knowledge
based system to support with accurate and easy to
find information. This has enhanced and improved the
customer experience.
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5.1.4: Develop an Information, Communication, Technology Strategy to integrate Geographic Information Systems,
Asset Management Systems, Cloud Based Technology and Records Management

Code

Action

Position

5.1.4.1

Council's Leadership
Team to set high level
strategic direction for
the ICT Committee to
provide direction in the
development of the ICT
Strategy.

Manager
Corporate &
Community
Services

Status

Comments
This action has been put on hold due to COVID-19
restrictions.

5.1.5: Implement the Singleton Council Environmental Sustainability Plan

Code

Action

Position

5.1.5.1

Implement the Community
Sustainability Action Plan.

Manager
Development &
Environmental
Services

Status

Comments
A strategy was drafted for committee endorsement in
October. Recommended to go to Council in February
2020. Implementation planning has commenced.

5.1.7: Demonstrate delivery of services aligned to community needs

Code

Action

Position

5.1.7.1

Establish and report
performance of Council to
the community based on
industry benchmarks and
community satisfaction.

Manager
Strategy &
Engagement

Council has reported performance to the community
via the Singleton EDIT, various media outlets, social
media platforms and further communication will be
undertaken via the Annual Report to be circulated in
November 2020.

5.1.7.2

Conduct Service Delivery
Reviews of Council
services to improve
delivery including
feasibility of outsourcing
opportunities.

Manager
Strategy &
Engagement

Key areas for outsourcing of services in line with
Council’s Service Delivery Review process include:
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Status

Comments

•

Singleton Regional Livestock Market - 100%
complete - New tender awarded to AAM
Investment Group Pty Ltd, commencing July 1,
2019;

•

Gym & Swim - 100% complete - New tender
awarded to Belgravia, commenced July 1, 2019;

•

Lake St Clair - 100% complete - New tender
awarded to Belgravia, commenced July 1, 2019;

•

Civic Centre - 100% complete - Decision to
maintain Council operation of Civic Centre and
outsourcing operation of the commercial kitchen
was undertaken;

•

Children Services - 100% - Review complete,
Final Report awaiting endorsement.

5.1.8: Clear levels of service are understood and committed for all services offered by Council

Code

Action

Position

Status

Comments

5.1.8.1

Facilitate program for
development of Service
Level Agreements for
Council services provided
to the Community.

Manager
Strategy &
Engagement

This project has been put on hold due to COVID-19
restrictions. Council has used this time to test the NTropy
survey tool that will be used to conduct community
surveys relating to service levels.

5.1.8.2

Council performance
against formal Service
Level Agreements are
tracked and reported
annually.

Manager
Strategy &
Engagement

This project has been put on hold due to COVID-19
restrictions. Council has used this time to test the NTropy
survey tool that will be used to conduct community
surveys relating to service levels.

5.1.9: Applications to amend land use and development planning documents are processed within timeframes

Code

Action

Position

5.1.9.1

Applications to amend
land use and development
planning are processed
within legislative
timeframes.

Manager
Development &
Environmental
Services

Status

Comments
Standard operating procedures have been developed
for the completion of land use and development
documentation. The assessment of Local Environment
Plan amendments has benefited from employment of a
dedicated strategic land use planner.

5.1.11: Manage Water and Sewerage operations in compliance with regulatory requirements and customer service
level agreements

Code

Action

Position

5.1.11.1

Provide high quality water
and sewer services that
are 100% compliant with
environmental and health
requirements.

Coordinator
Water &
Sewer
Delivery

Status

Comments
All water services are installed as per the Australian Water
Drinking Water Quality standards. There were two dry
weather sewer overflows for mains caused by tree roots
and fats in the main. These were reported to the EPA.

5.2: Services are provided by the right people, in the right jobs, with the right skills and attitudes at
the right time
5.2.1: Develop and implement a four year People Strategy

Code

Action

Position

5.2.1.1

Continue to implement
Council's People Strategy.

Manager
Human
Resources

Status

Comments
Council's People Strategy has been implemented
throughout 2019/2020 through a range of projects and
initiatives undertaken by the Human Resources Business
Unit.
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5.2.3: Develop and implement an annual Learning and Development Plan

Code

Action

Position

Status

Comments

5.2.3.1

Implement Leadership
Development Program to
Level 4 People Leaders.

Coordinator
Learning and
Development

The Leadership Development Program has been rolled
out to the Level 4 People Leaders. They all participated
in the workshop in May 2019 and have completed the
final 4th integration module and final coaching sessions.
People Leaders are more than welcome to continue the
coaching sessions if they wish to.

5.2.3.2

Develop and implement
a Learning Management
System to enable
centralised Learning and
Development across
Council.

Coordinator
Learning and
Development

Human Resources corporate software (ELMO) has been
implemented and all learning has been centralised to
Learning and Development across Council.

5.2.4: Provide a single source of Organisation Development information online through the Intranet

Code

Action

Position

Status

Comments

5.2.4.1

Maintain and improve
the People section on
Council's intranet site to
provide accessible and
accurate information and
services to our workforce.

HR Advisor
- Projects &
Analytics

Updates to Human Resources People pages on the
intranet have been carried out as new information is
available. Next the department will be looking at auditing
the data on our People pages on the intranet.

5.2.4.2

Develop website content
for Council's careers page
to improve employee
attraction and employer
brand.

HR Advisor
- Projects &
Analytics

Updates and additions were made to the Council's careers
page to improve employee attraction and employer
brand. The project to obtain testimonials from our staff
for our website and careers page has been put on hold
by the Communications team due to COVID-19. This will
recommence in 2020/2021.

5.2.5: Organisation Development policies, procedures and processes are reviewed and updated

Code

Action

Position

5.2.5.1

Continually review and
HR Advisor
enhance human resources - Projects &
policies and procedures
Analytics
to promote flexibility in all
aspects of employment
and facilitate employee
attraction and retention.

Status

Comments
A review of the current human resources policies and
procedures schedule has been completed and allocated
to team members for update and completion. The new
Salary System Protocol and Job Evaluation Procedure
has been reviewed and confirmed by the Leadership Team
and Staff Consultative Committee. These policies and
procedure documents are now finalised and have been
made available to all employees.

5.2.6: Council is an employer of choice

Code

Action

Position

5.2.6.1

Continue the Employee
Wellbeing Program to
promote physical and
mental health of our
employees.

HR Advisor
- Projects &
Analytics

The current schedule of Employee Wellbeing initiatives
continues to be maintained and further developed.

5.2.6.2

Review and promote
Council's Flexible Working
Arrangements.

HR Advisor
- Projects &
Analytics

Council's Flexible Working Arrangements continue to be
promoted and available to all staff.
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Status

Comments

5.2.7: Council operates under a compliant Work Health and Safety Management System

Code

Action

Position

5.2.7.1

Produce an increasing
trend in the result of the
annual WHS management
audit.

Manager
Integrated
Risk

Status

Comments
Results of the annual StateCover WHS Self Audit show
an overall score of 90.8%, an improvement of 4.4%
over 2017/2018. This result is ahead of the average for
member councils, the OLG group and the Hunter region.

5.3: Provide accurate and timely communication to our Community
5.3.1: Develop and implement a three year Communications Strategy

Code

Action

Position

Status

Comments

5.3.1.1

Deliver actions from
the Communications
Management Plan.

Strategy &
Engagement

The Communications Management Plan sets out a
range of actions to support the delivery of Council's
brand and visual identity, and "newsroom" approach to
communications to deliver Council news and encourage
a two-way flow of information with our community. All of
these actions were met in the 2018/2019 year.

5.3.1.2

Develop a community
engagement strategy for
the Community Strategic
Plan.

Coordinator
Communication
& Engagement

This action will be carried over to 2020/2021 due to
extension of the Council term as advised by the Office of
Local Government.

5.3.1.3

Develop and implement
a wireless community
surveying tool for
gathering community
feedback.

Coordinator
Communication
& Engagement

The corporate software tool (Ntropy) was implemented
and iPads made available for mobile surveying.

5.3.2: Develop and implement a three year Social Media Strategy

Code

Action

Position

5.3.2.1

Create and distribute
quality social media
content in keeping with
the Communications
Management Plan.

Coordinator
Communication
& Engagement

Status

Comments
Social media communication was conducted in line with
the Communications Management Plan.

5.3.3: Provide quality, up to date spatial information data to Council Staff and the Community

Code

Action

Position

5.3.3.1

Continue evolution
of Council's spatial
data and increasing
the incorporation of
spatial data into Council
decisions.

Coordinator
LAMS

Status

Comments
The GIS to asset systems data matching for Drainage and
Roads Revaluation was finished. The GIS Architecture
has been implemented and new software is being
installed and upgraded.
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5.4: Develop strong partnerships to deliver services
5.4.1: Deliver Roads and Maritime Services’ Roads Maintenance Council Contract

Code

Action

Position

5.4.1.1

Ensure Council's RMCC
is administered in
accordance with relevant
RMS specifications.

Coordinator
Projects

Status

Comments
RMCC maintenance has concluded. End of year reports
are to be submitted to Traffic NSW.

5.5: Improve the connectivity between the Community, Stakeholders and Council to create an
informed Community
5.5.1: Develop and implement a three year Engagement Strategy

Code

Action

Position

5.5.1.1

Ensure Council's
Leadership is active in
the community and has
presence in community
events.

General
Manager

Status

Comments
The engagement program was completed for 2019/2020.

5.5.2: Provide a single source of information online through a quality website for Council

Code

Action

Position

5.5.2.1

Undertake an annual
review of the website
content for accuracy,
suitability and gaps.

Coordinator
Communication
& Engagement

Status

Comments
The review was completed as part of regular website
maintenance.

5.5.3: Maintain effective relationships with local media outlets

Code

Action

Position

5.5.3.1

Engage with local
media representatives
to enhance Council's
reputation and access
media coverage.

Coordinator
Communication
& Engagement

Local media representatives were engaged as part of
normal and ongoing communications activities.

5.5.3.2

Ensure full coverage of
all Council's media items
by running a Council
'News Room' supported
by a professional
communications
approach.

Coordinator
Communication
& Engagement

All media coverage was led by Council’s Communication
and Engagement Team.
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Status

Comments

5.6: To lead, govern and regulate in an ethical, equitable and transparent way
5.6.1: Development compliance, engineering and assessment of applications is managed in an efficient and
effective manner

Code

Action

Position

Status

5.6.1.1

Development applications
are processed to meet
best practice guidelines.

Manager
Development &
Environmental
Services

Processing of DAs is undertaken in accordance with
Council's standard operating procedures. Annual average
processing time for DA applications is 45 days for all
applications, which is below the State average of 71 days.

5.6.1.2

Council has a formal
process to monitor and
respond to development
non-compliance.

Manager
Development &
Environmental
Services

Implementation of enforcement and compliance policy is
ongoing. Development compliance has been monitored
during 2019/2020 in a reactive management response.
Proactive compliance auditing was scheduled to
recommence in July 2020.

5.6.1.3

Council's development
compliance process is
communicated to the
community.

Manager
Development &
Environmental
Services

Implementation of enforcement and compliance policy
is ongoing. Audit outcomes were reported to Council for
information.

5.6.1.4

Market building
Coordinator
certification services to the Regulatory
community.
Services

This action is currently on hold pending the availability of
resourcing.

5.6.1.5

Complete annual
inspections of caravan
parks and manufactured
home estates and
implement a process to
resolve non-compliances.

The first round of inspections has been carried out. There
is however significant compliance required and this
program will be ongoing throughout the next year.

5.6.1.6

Market building
Development &
certification services to the Environmental
community.
Services

Coordinator
Regulatory
Services

Comments

A significant amount of work has been undertaken in
regards to updating forms and procedures relevant to the
building certification area. This will facilitate marketing
our services to the community. This action cannot be
progressed any further at this stage until a review is
undertaken on our resources in light of external building
industry factors.

5.6.2: Implement the Councillor Professional Development Program

Code

Action

Position

5.6.2.1

Councillors participate in
Councillor Professional
Development Program.

Coordinator
Governance

Status

Comments
Throughout 2019/2020 Councillors attended regular
monthly briefings, information sessions and round
table discussions in addition to Council meetings.
Councillors were also offered attendance at conference
and professional development opportunities. The
Councillor Induction and Professional Development
Policy was adopted by Council on 18 May 2020 and will
be implemented in 2020/2021 prior to the 2021 Local
Government Election.
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5.6.3: Meet Governance Compliance and Reporting Requirements

Code

Action

Position

5.6.3.1

Governance items
Coordinator
on the Office of Local
Governance
Government Calendar of
Compliance and Reporting
Requirements 2019/2020
are completed by due
dates.

Status

Comments
All Governance items on the 2019/2020 Office of Local
Government Calendar of Compliance and Reporting
Requirements were completed as required.

5.6.4: The elected Council are informed, engaged and attune to Community needs

Code

Action

Position

Status

Comments

5.6.4.1

Councillor requests are
actioned and processed
within the agreed
timeframes.

Coordinator
Governance

5.6.4.2

Council will report on
Councillor workshop and
meeting attendance to the
community.

Coordinator
Governance

Statistics on Councillor meetings and workshops have
been included in the Annual Report. See 5.6.2.1 above.

5.6.4.3

Council Meeting Actions
are commenced within the
agreed timeframes.

Coordinator
Governance

Work commenced on 153 resolutions of Council in
2019/2020 with an average commencement timeframe of
11 days which on average was below the 14 day target
timeframe. Of the 153 resolutions, action commenced on
104 within 14 days, 23 within 21 days, 12 within 28 days
and 14 were not commenced within one month.

117 Councillor requests were actioned in 2019/2020 with
an average processing time of 8.6 days which was slightly
above the 7 day target timeframe.
Of the 117 requests, 59 were responded to within 7 days,
36 within 14 days, 17 within 21 days and 5 within 28 days.

5.6.5: Policies are reviewed as required throughout the term of Council to ensure legislative compliance

Code

Action

Position

5.6.5.1

Council policies are
current and reviewed as
required.

Coordinator
Governance

Status

Comments
At 30 June 2020 there were 51 policies on Council's
Policy Register of which 88% were current and had been
reviewed as required. Policy compliance was reviewed
monthly in metrics reporting to the Leadership Team at
which time the risk was also considered.

5.6.6: Council’s tenders and contracts are compliant

Code

Action

Position

5.6.6.1

All tenders and
contracts are awarded
in accordance with
Council, Office of
Local Government and
legislative requirements.

Procurement
Coordinator

Status

Comments
In 2019/2020 27 tenders were awarded in accordance
with Council and Legislative requirements

5.6.7: Land acquisitions are legislatively compliant

Code

Action

Position

5.6.7.1

Land acquisitions meet
Council and legislative
requirements.

Procurement
Coordinator
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Status

Comments
Land acquisitions are progressing in accordance with all
legislative requirements. A land requisition register has
been implemented in Council’s corporate management
system.

5.6.8: Permanent road closures are managed in accordance with legislation

Code

Action

Position

5.6.8.1

Permanent Road Closures
process is clearly defined
and implemented for all
permanent road closures.

Manager
Corporate &
Community
Services

Status

Comments
A draft Road Closure Procedure has been tabled with
Council’s Executive Leadership Team and a road
closure register has been created in Council’s corporate
management system.

5.7: Infrastructure services, facilities and Council are managed in a financially sustainable way
5.7.1: Review and renew Council’s insurance portfolio on an annual basis to ensure appropriate levels of coverage
and to minimise uninsured losses

Code

Action

Position

5.7.1.1

Review and place
Council's insurance
policies prior to 30 June
2020.

Risk
Management
Officer

Status

Comments
Policies were placed with the insurer and invoices paid.

5.7.2: Demonstrate continuous improvement for efficiency and effectiveness gain

Code

Action

Position

5.7.2.1

All Council operations,
infrastructure, services
and facilities are
supported by a "one
Council" business
improvement framework.

Manager
Strategy &
Engagement

Status

Comments
Council's Business Improvement process is underpinned
by the Organisation Excellence Strategy championed
by the General Manager. This sets out the improvement
direction for Council based on the principles of business
excellence. As part of the continuous improvement culture
across all services Council's Leadership Team and
members of the Business Improvement Network have
undertaken training in the Australian Business Excellence
Framework (ABEF).
Further development of the Business Improvement
Framework is scheduled for 2020/2021.

5.7.2.2

Realised continuous
improvement gains are
tracked and reported to
the community.

Manager
Strategy &
Engagement

Council has communicated improvement gains to the
community via the Singleton EDIT, various media outlets
and is currently developing the 2019/2020 Annual Report
that will be available to the community in November 2020.

5.7.3: Monitor and accurately report on Council’s financial position in accordance with Local Government Act
requirements

Code

Action

Position

5.7.3.1

Three quarterly budget
review statements
submitted to Council.

Financial
Controller

5.7.3.2

Financial statements
Financial
prepared by 30 September Controller
2019.

The 2019 financial statements were completed and
audited during September.

5.7.3.3

Audited financial
statements lodged
with Office of Local
Government by 30
October 2019.

The 2019 financial statements were lodged with the Office
of Local Government on 23 October 2019. These financial
statements are located on Council’s website.

Financial
Controller

Status

Comments
The March Quarterly Budget Review (QBR) was adopted
at the May Council meeting. All QBRs have now been
completed and adopted by Council for the 2020 financial
year.
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5.7.4: Fit for the Future targets are realised

Code

Action

Position

5.7.4.1

All Fit for the Future
improvement actions are
implemented.

Manager
Strategy &
Engagement

5.7.4.2

Fit for the Future
Financial
indicators are tracked and Controller
reported to the community.

Status

Comments
Council has undertaken implementation for all of the
Fit for the Future Improvement actions. Key focus
areas for 2019/2020 have included review of Council
light vehicle and major plant, review of staff salary and
performance system and the continued implementation of
Council's Service Delivery Review Program. Significant
improvement of Council’s performance over the past three
years have been supported by positive trending against
the Local Government Fit for the Future indicators.
The audited 2019 financial statements have Council on
track for the Fit for the Future indicators.

5.7.5: Manage Council’s investment portfolio to optimise investment returns in accordance with Council policy,
the Local Government Act and Regulations

Code

Action

Position

Status

Comments

5.7.5.1

Investment return to
exceed benchmark.

Financial
Controller

The June 2020 Investment has exceeded the Australian
Bond Index Benchmark.

5.7.5.2

Implement key actions
developed in the Property
and Land Holding
Strategy.

Business
Development
Specialist

The Final Draft of the Property Investment and
Development Policy is now ready. The Draft of the
Singleton Property Strategy and Commercial Property
Strategy were completed.

5.7.5.3

Investment Report tabled
at Council meeting on a
monthly basis.

Financial
Controller

The June Investment Report will be tabled at the July
Council meeting.

5.7.6: Develop annual Operational Plan budget and review the Long Term Financial Plan

Code

Action

Position

5.7.6.1

Develop the annual
budget including Fees and
Charges for adoption by
Council by 30 June each
year.

Financial
Controller

The Annual Budget has been completed including the
Fees & Charges. It will be adopted in June 2020 at the
Council meeting.

5.7.6.2

Review the Long Term
Financial Plan in line with
budget adoption by 30
June each year.

Financial
Controller

The Long Term Financial Plan (LTFP) has been
completed with the Annual Budget and will include the
March QBR once it has been adopted in May 2020. There
will be a workshop with the Councillors in May to discuss
the LTFP.
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Status

Comments

5.7.7: Operate an efficient, reliable and affordable Council fleet

Code

Action

Position

5.7.7.1

Council's fleet is
proactively managed in
a cost-effective manner
consistent with the Fleet
Management Protocol.

Fleet & Depot
Management
Officer

Status

Comments
The fleet and plant are managed in a cost effective
manner, using the Fleet Management systems that are
available

5.7.8: Infrastructure Delivery Services are supported by effective and efficient systems and processes

Code

Action

Position

5.7.8.1

Conduct suitability
assessment for current
maintenance systems and
develop business case for
integration and enhanced
capacity.

Business
Support
Officer

Status

Comments
Improved integration is ongoing, anticipating greater
integration with the acquisition of a software application
Asset Edge.

5.7.9: Undertake revaluation of Council’s infrastructure assets as per the Office of Local Government revaluation
schedule

Code

Action

Position

5.7.9.1

Revaluation of Council's
Road and Drainage
Assets are completed by
30 June.

Coordinator
Asset Strategy
& Planning

Status

Comments
The revaluation of Roads, Drainages and Transportation
assets was completed and reported through the annual
financial audit process
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