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FROM THE MAYOR

FROM THE GENERAL MANAGER
There has been a significant focus on investment and economic
growth in Singleton during 2015/16, and the evidence of major
capital works projects across the local government area has no
doubt inspired a sense of optimism outside the cycles of mining.

It’s been an amazing year to be the Mayor of Singleton. 2015/16
has been a year of progress, with the culmination of a range
of capital works projects that will not only help to drive our
economy, but reposition Singleton as a vibrant centre with
modern facilities to enhance the lifestyle offering and liveability
of our town.

Mayor John Martin

At the top of the list is of course the $11 million Singleton Town
Centre Revitalisation, which combined with the overhaul of Ryan
Avenue has made our commercial heart a regional destination as
a place to shop, eat and meet for locals and visitors alike.
It’s also reinvigorated the centre of town as a fantastic location
for events, most notably through the inaugural Christmas on John
Street that brought the community together to celebrate more
than the spirit of the season, but the possibilities for the future.

Lindy hyam
2011 to 2016

And there’s certainly a lot of potential to live up to, with
Singleton Council proclaimed Fit for the Future under the State
Government’s local government reform measures.
We were saddened to farewell General Manager Lindy Hyam to
retirement in March 2016, and I pay tribute to her significant
contribution not only in 2015/16, but during her entire tenure.
At the same time, I am pleased to welcome Jason Linnane to the
position of General Manager with the utmost confidence he will
continue to build on the solid foundation we have laid in Singleton,
and to serve in the best interests of the organisation and the
community.

JASON LINNANE
from MARCH 2016

Our community told us they want a strong and diverse local
economy without dependence on any one industry, and the
adoption of the Singleton Economic Development Strategy in
September 2015 set a course to follow to encourage investment,
entrepreneurship, cultural change and innovation in Singleton.
There was also a renewed focus on enhancing our wine and tourism
offering as Council endorsed a Memorandum of Understanding
with the Hunter Valley Wine & Tourism Association and Cessnock
City Council to work collaboratively to drive growth in the wine
country visitor economy.
As we place a stronger emphasis on the economic prosperity
of our community, it’s prudent that we also take a hard look at
the sustainability of our own organisation which is why we have
embarked on a robust service delivery review process to ensure
Council is meeting the needs of our customers in the best way
possible.
I recognise my predecessor, Lindy Hyam, in putting Singleton
Council in a strong position that deemed it Fit for the Future under
State Government measures, and securing significant grant funding
that has made a positive impact not only on the wellbeing for our
community but on the 2015/16 Financial Statement.

Thank you to my fellow councillors and Council staff for a lot of
hard work during 2015/16, and for laying the groundwork to carry
Singleton into the future. I encourage everyone to read this report
with great pride of what we have achieved together.

I also congratulate the elected Councillors and Council staff on
all that we have achieved in the past 12 months, and for setting
a framework in place that we can continue to best serve our
community into the future.

John Martin
Mayor

Jason Linnane
General Manager
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ABOUT THIS REPORT
The Annual Report is prepared for
the community to demonstrate
Singleton Council’s implementation
of the Delivery Program and
Operational Plan.
It is a requirement of the integrated
planning and reporting framework
legislated by the NSW Government
that aligns organisation planning,
processes and performance to the
Singleton Community Strategic Plan.
The document includes a range
of information that details the
achievements, activities and
business operations of Council in the
past 12 months.
It is a record of accountability to our
community as well as a foundation
to review the operations of Council
over the past 12-month period, and
a baseline for our the ensuing year.
The aspirations of our community
are divided into four pillars - each
containing outcomes and strategies
that would assist in achieving the
Singleton community vision:
A vibrant and progressive
community of excellence and
sustainability.
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our
community

our
places

our
environment

our
leadership

Outcomes

Outcomes

Outcomes

Outcomes

Our community:

Our community:

Our community:

Our community:

•

•
•
•

•

•

•

•
•

feels supported and
cared for through the
provision of services
and facilities
comes together to
celebrate and has
a strong sense of
identity and place
learns and grows
together
is encouraged to live
a healthy and active
lifestyle

•
•
•
•

is safe
has sustainable assets
is well planned –
sustainable, accessible,
affordable
values its heritage
has vibrant spaces and
places
is well connected
is attractive for locals
and visitors

•
•
•
•

protects and enhances
natural and built
environment
is encouraged to be
environmentally aware
is at the forefront of
alternate energy
is conscious of its
environmental
footprint
is sustainable in its
actions

•
•

is informed and active
in decision making
is recognised for its
leadership
has a diverse economy

Our Council:
•

•

is efficient and
effective in the
delivery of services to
our community
promotes Singleton
and its diversity

Our business leaders:
•

work collaboratively
to strengthen our
community
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OUR COUNCILLORS

Mayor John Martin

CR godfrey adamthwaite

cr tessa capsanis

cr hollee diemar-jenkins

cr bob keown

cr tony mcnamara

cr sue moore

cr ruth rogers

cr val scott

cr dan thompson
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OUR ORGANISATION STRUCTURE
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OUR PERFORMANCE

the singleton waste management facility was
opened in august 2015

The hunter Valley Wine & Tourism Alliance was
launched in september 2015

the new john street in was officially opened
in october 2015

the inaugural christmas on john street event
was a huge success in november 2015

Stage 1 of the singleton gym & swim was
opened in december 2015

the ryan avenue project was
officially opened in june 2016
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COMMUNITY SATISFACTION
Earlier this year, Council engaged
Micromex Research to undertake
a community satisfaction survey of
504 randomly selected Singleton
residents, to determine community
satisfaction levels with Singleton
Council and its performance across a
number of areas.

83% somewhat satisfied, satisfied
or very satisfied with Council

A quick snapshot of the results can
be seen here and the full report can
be found on our website.
The survey results will also be used
to develop outcomes and strategies
that will assist in determining
the community’s next 10 Year
Community Strategic Plan to 2027.

74% say they are not satisfied
with parking in the town centre

27% of residents say the best
thing about Singleton is central
location to facilities, work and
family
78% say they are somewhat
satisfied, satisfied or very
satisfied with the water supply

92% say health services are the
highest priority for improvement

64% say they are somewhat
satisfied, satisfied or very
satisfied with waste collection
& disposal

45% say they want council updates at least monthly
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41% say they are not satisfied
with how the community is
informed of Council decisions

74% are somewhat satisfied,
satisfied or very satisfied with
maintenance levels on local road
network

95% say they are somewhat
satisfied, satisfied or very
satisfied with library services

43% say employment will be the
biggest challenge in the next 10
years

93% say they are somewhat
satisfied, satisfied or very
satisfied with health & hygiene
of food outlets

77% are somewhat satisfied,
satisfied or very satisfied with the
appearance of the town centre

45% say they are not satisfied
with Council responsiveness to
community needs
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OUR COMMUNITY
COMMUNITY DEVELOPMENT AND SOCIAL PLANNING
1.1.3.3 Through the Community Builders
funding the provision of services and the
facilitation of provider networks will be
undertaken to build capacity and ensure
the needs of the community are being
addressed.
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Community Development conducted several community awareness events and activities throughout the year in
collaboration with community partners:
• Graffiti Removal Day, on 18 October, was organised in conjunction with Graffiti Removal Day, Singleton Rotary Club,
and the PCYC. Volunteers were successful in removing graffiti from the selected site.
• A Community Connect Day for people at risk of homelessness was held on 22 October, with 30 community members
attending and connecting with 17 local service providers. Both participants and service providers found the
opportunity useful.
• A White Ribbon Day event was held at the Singleton Youth Venue on 25 November, planned in partnership with the
Upper Hunter Domestic Violence Committee and Singleton Family Support. The event was well attended and raised
$690 for the White Ribbon campaign.
• Members of the Disability Advisory Committee, including
representatives from 3 local service providers, organised a
Bush Dance and a workshop for International Day for
People With a Disability. Both events were well attended,
particularly the Bush Dance with 80 people in attendance.
Funding for the band was provided by Arts Upper Hunter.
• A Harmony Day event was held on 19 March with over 200
people in attendance enjoying a variety of cultural
activities including drumming workshops (pictured)
• A Seniors Week event was held on 4 April. The event was
planned in partnership with local service providers and
members of the Jerry’s Plains community. Over 150
attended the event with entertainment and catered lunch.
Approximately 35 people attended the heatwave presentation at the event and Council has since recieved a request
for more and regular information about heatwave resilience.
• The planning of the community NAIDOC Week event was planned alongside the first Upper Hunter NAIDOC Awards to
be held in Singleton in July 2016.
• Information sessions on heat resilience and fraud and training on “Hoarding & Squalor” was well attended by local
service providers and members of the Singleton Community Services Interagency.
• Update of the Mental Health Carer’s Directory has been completed in collaboration with community stakeholders.
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1.3.4.1 Implement key actions from the
Lifestyle for Older People Strategy to
provide greater opportunity, support
and outcomes for Singleton’s ageing
population.

The Senior’s Week awareness event on 8 April was organised by the Community Development team in conjunction with
the Jerry’s Plains community and aged services providers. Financial support was received from Coal & Allied, Department
of Families and Community Services, Singleton Lions Club, Transport NSW and Coolmore Stud. Students from local school
in Singleton, Milbrodale and Jerry’s Plains participated in the event.
Accessibility for all abilities has been considered with work undertaken on John Street to improve access. Council
commenced an audit on business and event accessibility on the street and a local mobility map has been updated and
made available on the Council website.

2.1.1.1 Implement the priority actions
from the Multicultural Action Plan that
will provide greater opportunities for
inclusion, participation and awareness
to Singleton’s culturally and linguistically
diverse community.

Throughout the year Community Development supported the
Singleton Multicultural Friendship Group and facilitated
Harmony Day(pictured) and Multicultural Sustainability projects.
Additionally, cultural dance and cooking projects have been
developed in partnership with community stakeholders and
new information on multicultural issues and activities have
been added to the Council website. Free ESL Conversation
Groups continue to be delivered.
A successful joint funding application from the Office of
Environment and Heritage sustainability projects provided
funds for a garden for the Hunter Prelude Multicultural
Playgroup. Council, Hunter Prelude and Northern Settlement
Services provided the application.

2.2.2.7 Implement the Community Safety
Strategy to identify and implement key
safety areas to strengthen the capacity
and resilience of the community ensuring
a safe, welcoming community.

The Community Development Community Safety Strategy was presented to Council on 21 December and adopted
subject to public exhibition. The exhibition period closed, with no submissions. The delivery of high priority actions will
commence in 2016.

2.4.2.1 Identify and advocate for initiatives
to enhance transport options reducing
social isolation in consultation with the
Transport Committee.

Community Development conducted consultation with participants of Awabakal playgroup held at Hunter Prelude
around transport issues. Further transport issues were identified in the consultations for the Disability Inclusion Action
Plan, with the proposal of some strategies to address the issues locally, with local resources. These will be included in the
Disability Inclusion Action Plan.
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4.1.1.2 Review Council’s Disability Action
Plan through consultation with the
community and Disability Committee to
update relevant legislative changes along
with accessibility needs to ensure people
with a disability can be full participants in
the community.

Community Development conducted a review of Council’s Disability Action Plan, and a summary was presented to the
Executive Leadership Team on 15 June. Consultations were conducted for the Disability Inclusion Action Plan, facilitated
by Paul Nunnari (Dept of Premiers and Cabinet). Discussions were extremely productive, and Paul remarked that he would
be using Singleton’s consultation strategy as an example of best practice.

4.2.2.2 Seek opportunities to build
capacity and resilience of the community
through social planning functions.

•

•
•

•

•
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Community Development engaged with NSW Housing,
Upper Hunter Homelessness Support and Department of
Families and Community Services to explore local homeless
issues and priorities and options for use of Council-owned
properties to assist with issues raised.
Community Development supported the Disability
Advisory Committee in access issues raised within the
town’s built environment.
Community Development supported the Aboriginal
Advisory Committee in facilitating planning for NAIDOC
Week (pictured), and the group also resolved local issues
pertinent to the Singleton Aboriginal Community. A
successful morning tea was held for Reconciliation week,
with over 50 community members attending.
Community Development supported the Singleton Liquor Accord and undertook consultation for the Community
Safety Strategy, held discussions on projects for the Accord and fostered partnerships with Roads & Maritime Services.
Community Development participated in the establishment of a Hunter sub-branch of the Community Safety and
Crime Prevention Officers Network.
Community Development was successful with a Country Arts Support Program Grant to run the Joy of Singing project
held from 29 April to 3 May. The grant assisted with 11 harmony singing workshops held with schools (primary and
high schools, including rural schools), local singing groups and Singleton Amateur Theatrical Society.
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LIBRARY
1.1.2.2 The library will form partnerships
with the community to record and
promote Local Heritage within the
community

Local History and Heritage was celebrated with a series of successful events and exhibitions.
International Artist Margaret Hadfield held an exhibition “Standing room only for heroes: The Gallipoli series” at the
Library with very positive feedback from the community. The exhibition was the last event in the 100 years of Anzac
Commemorations, and is in place over the period of time in which the “March of the Wallabies” past through town. There
has also been joint exhibitions of a Hunter memorabilia, guest speakers, and a travelling exhibition from Newcastle
University Gallery & Cultural Collections “Australia’s first conflict – the fall of German New Guinea”. Speakers have included
the History Council’s Bryce Abraham who presented on “Captive in Neglect: Comparisons of the Australian experience in
POW recovery after the Second World War”, and Local Artist Vivien Dwyer who presented “Duntroon: an Artist’s Impression”
and its connection to Singleton and Governor-General Sir Peter Cosgrove. An oral history workshop “Voices of the Hunter”
was conducted in partnership with the University of Newcastle, the 21 participants learnt tips and tricks for documenting
and recording oral histories.

1.2.2.1 Continue to provide a library
service in accordance with statutory
requirements that is responsive and
relevant to the Singleton community

The Singleton Public Library (pictured) meets the legislative
and regulatory requirements. There are 10,317 active library
members, representing 33.22% of the Singleton population.
To date the Library holds 50,213 items in the collection, which
have been borrowed 119,441 times. A total of 3,734 new items
have been purchased. The Library has had 91,315 visitors, and
held 649 activities which attracted 15,693 participants. The
Library web page had 37,397 website hits and the ebooks,
eMusic and other digital resource have had 6,727 loans.
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1.3.6.2 Investigate and recommend
supplementary activities that will diversify
library programs to reduce social isolation
within the Singleton Local Government
Area
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A program of ongoing support for community members with an intellectual disability has been developed and structured
around industry trends and NSW Government best industry practice guidelines which includes training for library staff and
liaison with service providers. A year long program of monthly events around programming for people with an intellectual
disability has been prepared and include music/song events, puppets and magic (local entertainer provided), craft and
games days including Wii, Uno, solitaire, and bingo.
Singleton Library now features a toy library (pictured). The
collection comes from a local disability group which needed
to close the local office. The collection consists of over 400
toys, games and puzzles. The Library was approached to
take over the collection in late 2015 to enable the collections
availablity to the Singleton community. The price of
membership has been reduced to $33/year per family and
$55/year per organisation. Since the launch of the service in
April, 33 families and organisations have regularly used the
service with an average of 60-70 items on loan at any time.
The service is proving to be the most high turnover collection
in the library. Extensive work was undertaken by staff to
prepare the collection for public as each item required checking,
photographing, cataloguing & labelling.
The “Portraits of War: the Crown Studios Project” display was available in partnership with State Library of NSW and
included a series of photographsand biographical details of NSW Servicemen as part of a 1918 project.
Additionally, artefacts from the “Sisters of Mercy” Collection, accompanied by works from local artist Vivien Dwyer was
displayed. The Sacred Spaces Oral History Project, designed to capture the stories of the convent prior to the nuns leaving
is nearing completion. Garth Russell is finalising the recording and a DVD will be supplied for the collection.
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1.5.1.1 A responsive approach will be
undertaken to provide and facilitate
education initiatives to support
lifelong learning based on changing
demographics

Staff have conducted outreach digital literacy training as well as supporting book clubs and delivering home library
materials in Singleton’s remote villages. This ongoing program has seen 6 sessions conducted at rural villages including
Putty and Stanhope with uo to 20 attendees at each session.
HSC library lock-ins during the October study period saw over
120 students attend 4 ‘Library Lock-ins’ with the library staying
open until 11pm, tutors being employed and pizza and coffee
provided to students.
The Sustainable Singleton Program (pictured) continues to offer
monthly events and workshops around issues of sustainability
including living off the grid, keeping backyard chooks, worm
farming as well as a visit by the University of New England’s
School of Arts.
Singleton Library is now the custodian of the New South Wales
Knitters Guild collection of books. We were approached by the
Guild in early 2016 as they were experiencing increased costs of
keeping the collection and postage necessary to get resources to
its members. This collection features 450 books that can be borrowed through Inter-Library Loan.

1.5.2.1 Singleton Library will provide
initiatives and opportunities to enhance
literacy within the Singleton community

A new library program, LOL (Little Ones Library) began in February in response to public feedback. Designed for 2-3 year
olds and informed by curriculum guidelines, this weekly program is now attracting an average of 15 attendees.
The Home Library service has benefited from grant funding from Coal and Allied and community donations (Lionesses)
to obtain a range of Victor Readers and tablet devices for the use of patrons. The Victor Readers allow staff to download
audio files from the website and for them to be accessed by patrons on a device specifically designed for the use of those
with a vision disability or for those lacking some manual dexterity. Staff are currently trialling the use of tablet devices with
patrons. These will allow patrons to access audio files and eBooks from the library website.
High profile authors visiting the library this financial year included John Marsden, Catherine Jinks and Peter Watt.
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COLLEEN GALE CHILDREN’S SERVICES
1.2.2.3 Continue to provide an education
and care long day care service in
accordance with the National Regulatory
Framework for children up to school age

Singleton Council Annual Report 2015/16

The Preschool children at Colleen Gale Children’s Services Long Day Care entered an artwork in the Singleton Council
waste art/sculpture competition. They made their artwork out of recycled materials collected from home, the outdoor
playground and the service. Once they collected all their recycled items they sorted them into different colours and
decided it looked like a rainbow. So that’s when it was decide to make a “rainbow window” and over the following weeks
began to thread, weave, glue, tie and hammer. They worked together and talked about where the objects had come from
and what would happen to them if they had been thrown out instead of being reused.
Staff along with a couple of preschool children attended the opening night and were so excited when we won 1st prize in
the youth section.
Australia has the highest rate of skin cancer in the world. Research has indicated that young children and babies have
sensitive skin that places them at particular risk of sunburn and skin damage. A balance of ultraviolet radiation (UV)
exposure is important for health but too much of the sun’s UV can cause sunburn, skin and eye damage and skin cancer.
Exposure to ultraviolet (UV) radiation in childhood is a major risk
factor for developing skin cancer later in life. Colleen
Gale Children’s Centre has had there damaged shade sail
replaced and an additiona shade sail installed to help
minimise the children’s UV exposure.
The mobile preschool (pictured) has been serving the
community for many years, travelling to various village
communities to enable all preschool children access to a
preschool program. They have travelled out to the venues
in what is known as the “preschool truck”. The staff and families
have all had to say goodbye to the “preschool truck” and have
had to say hello to the new “preschool van”, funded by a
Voluntary Planning Contribution by Bulga Coal Management.
The preschool van had its maiden voyage in term 2 and the
children and families were very excited with the new vehicle.
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YOUTH VENUE
1.3.5.1 Implement priority actions from
the Youth Strategy that will support
leadership opportunities as well as
increase social outcomes for young
people.

To Celebrate National Youth Week the Youth Venue’s carpark was transformed into an outdoor cinema with the movie
Pixels played on the big screen, artificial turf, bean bags, fairy floss, snow cones and sausage sizzle catered by the Singleton
Lions Club. Prior to the movie screening local duo ‘Just Us’ provided live music to a crowd of over 100 young people. In
addition, retro arcade machines and video games on the big screen we played in the auditorium. The event was a huge
success and all proceeds were used to assist homeless youth or young people at risk of being homeless in Singleton.

1.1.3.2 Youth Venue will support young
people who are at risk through the Early
Intervention Placement Prevention (EIPP)
program.

Singleton Council has partnered with Evolve Psychology Service to address a gap in mental health services for young
people identified during development of the Singleton Youth Strategy.
This service is offered free to young people aged 11-24 years who are presenting with mental health and/or general
counselling issues such as: depression, suicidal thoughts, self-harm, anxiety, panic attacks, bullying, stress, grief and loss,
trauma, sleep, substance use, behavioural management and adjustment problems.

OOSH
1.2.2.2 100% compliant with legislative
requirements in accordance with the
National Quality Framework.

OOSH saw a 63.29% increase in usage compared to the same period in 2015 and is fully booked with waiting lists on some
days. 163 families used the service compared to 129 for the same period in 2014/2015 and 59 families in 2013/2014. OOSH
is currently licensed for 45 children per session and is awaiting the result of an application for $30,000 in funding through
the Department of Education which would enable license expansion to cater to more families.
Upgrades to the OOSH building in the past year include:
• Replacement of back fencing
• Extension of front area and new fencing
• New gardens near entry way
• New blinds in the theatre room
• New flooring and walls removed
Future improvements will include:
• Dishwasher installation
• Installation of new craft kitchen
A compliance visit from the Department of Early Childhood Education and Care in May found OOSH to be 100% compliant.

1.3.3.1 Research project into the needs
of the community in relation to service
provision for school aged children
completed and report submitted to
Council.

•
•
•
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Research project Deferred - Child Friendly Strategy complete 2015.
KPI changes as of April 2016: Progress at 50%; business case for funding streams ready for submission June 30 2016.
An application for $30,000 sent to department of Education and Care was senton 23 June. Results are pending
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OUR PLACES
INFRASTRUCTURE DELIVERY
2.3.1.1 Deliver Local Road Capital Works
Program

•
•
•
•
•

Council rehabilitated 3.2km of rural sealed road which included sections of Roughit Lane, Glendon Rd, Mirannie Rd,
Goorangoola Rd and Mt Thorley Rd.
Rehabilitation of 7,176m2 of Urban pavement was completed on sections of Bridgman Rd, Mullaboy Pl and various other
cul-de-sacs.
22.6kms of rural sealed road was resealed
8.5kms of urban road was resealed
1.7km section of unsealed road was sealed on Putty Valley Road

2.3.1.2 Deliver Unsealed Road
Maintenance Program

82 kms of the unsealed road network was graded

2.3.1.3 Deliver Stormwater Quality
Improvement Program

Gross pollutant traps were installed to improve stormwater quality at the following locations:
• Earibee Reserve
• Col Fisher Reserve
• Allsop Place

2.3.1.4 Deliver Regional Roads Capital
Works Program

7.1 kms of regional roads were resealed

2.3.1.5 Deliver Special Rate Variation
Program

•
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•
•

1,865m2 of road was heavy patched throughout the road
network
8kms of unsealed road was resheeted
1.4 kilometre s of unsealed road was sealed on sections of
Newington Lane and Mt Royal Road

16

INFRASTRUCTURE STRATEGY AND PLANNING
1.2.3.1 Undertake a program of repairs,
upgrades and extension to cycleway
program

Installation of 200m of shared pathway linking existing pathway on Queen Street to Gym and Swim.

1.2.3.2 Complete a review of Council’s Bike
Plan

Review of Bike Plan completed and adopted by Council March 2016.

2.1.2.1 Improve facilities at Nowlan Park,
Singleton Heights

New amenities constructed and playground equipment installed within budget allocation.

2.1.2.2 Continue the implementation of
the staged development of Lake St Clair
Master Plan

Caretakers building designed, utilities works completed on
site with expected completion, including construction of
boom gate August 2016.

2.1.2.6 Construct and project manage,
in conjunction with Singleton netball
Association, a new amenities building/
club house

New netball building facility (pictured) completed April 2016
with some slight variations to agreed budget and timeframe.

2.3.1.10 Complete identified work on
Wollombi Road in accordance with
accident remedial scheme

Works completed on Wollombi Road June 2016 in accordance
with the funding agreement.

2.3.1.11 Complete Singleton Town Works
in accordance with the Streets for People
scheme

Works commenced June 2016 with anticipated completion July 2016.
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2.3.1.17 Contribute to the re-alignment of
Broke Road

All works associated with re-alignment of Broke Road completed May 2016.

3.1.1.1 Implement actions identified in
the Grey-Headed Flying Fox Management
Strategy

All work associated with the clearing of damaged/affected trees,
reopening of the museum and other work as approved
under s91 license from Department of H&E completed
June 2016 (pictured).

3.3.2.1 Complete an energy audit of at
least Council Building

Energy audit completed for Council Administration Building
and Civic Centre. Recommendations of the audit to be
considered in 2017/18 budget.
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OUR ENVIRONMENT
PLANNING AND ENVIRONMENT (SUSTAINABLE ENVIRONMENT)
2.2.1.1 Implement the high priority
actions in the Singleton Community
Sustainability Strategy and Action Plan.

While the Singleton Community Sustainability Strategy and Action Plan was still a draft, a significant number and variety of
the priority actions were implemented or started. These included:
• participating as a partner in a 5 year Hunter Region Litter Campaign
• support services provided for a new State funded Landcare Coordinator position
• gained additional funding from the Environmental Protection Agency (EPA) to extend and intensify the Wood smoke
Reduction Education Program
• information on impact of climate change on Singleton promoted on Council’s website
• support provided to Singleton Shire Landcare Network to run Soil Seminar and Weeds Workshop
• new partnership with the Office of Environment and Heritage (OEH) promoting energy efficiency opportunities and
E-waste collection established at the Council library, administration building and Youth Venue and promoted via
Facebook
• energy use audits completed for Council’s auditorium and administration buildings.

3.1.4.1 Implement high priority actions
in the Singleton Council Community
Education for Sustainability Plan.

It was another very busy year providing community
environmental education. Activities included:
• promotion and community participation in national and
international environmental awareness days such as Clean
Up Australia Day, National Tree Day(pictured), Ride to Work
Day and Earth Hour
• partnership with library staff to provide an extensive
program of very popular evening or weekend community
Information presentations and activities.
• staff attendance at a community events including the
opening of the new Community Recycling Centre, Singleton
Show, Christmas on John Street, Harmony Day and the
Singleton Sunday Markets.
• accurate information on sustainability topics provided via Council website and other social media
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3.6.2.1 Extend and establish new
partnerships for environmental
improvement.
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Council continued to extend and establish partnerships throughout 2015/16. Council maintained its close working
relationship with the Singleton Shire Landcare Network and provided support to employ a Local Landcare Coordinator and
resources to hold field days and workshops. Council Officers also participated in the Upper Hunter Mining Dialogue Joint
Working Groups – Emissions and Health, Water and Land Management.
New partnerships were established with the Singleton Community Garden and Singleton High School when Council
provided assistance to these organisations to apply for Office of Environment and Heritage “Our Place” grants and assisted
in the planning and implementation of the resulting projects. For the garden this was the installation of a learning circle
and indigenous garden. The High School gained funding to install timer switches on light switches, run an education
program and energy expo.

20

OUR LEADERSHIP
GOVERNANCE
1.1.3.1 Conduct Citizenship Ceremonies

Citizenship ceremonies were held on 19 November 2015 and 26 January 2016 with a total of 16 pledges being made.

ECONOMIC DEVELOPMENT AND TOURISM
1.2.1.1 Effective management of
the Singleton Visitor Information
and Enterprise Centre for consistent
patronage.
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The SVIEC(pictured) maintains and distributes a wide selection of
accurate information to cater for a range of community and
visitor needs.
The SVIEC has a detailed range of local information brochures,
regional brochures, local event information, accommodation
listings, attraction information, dining out guides and lots more.
Business support is provided to new and existing businesses a
nd an extensive retail range of locally made arts and craft and
produce is available for purchase at the SVIEC.
Conference rooms and the Community Facility are available for
hire; existing and new projects are underway to ensure the
constant usage of the SVIEC facilities are maintained.
The SVIEC underwent a quality audit early 2016 and was granted
a Level 1 AVIC Accreditation for the next three years. The Centre met all national standards in order to display the
trademark ‘i’. The SVIEC is opened to the public 7 days per week all year round, 9am-5pm with the exception of Good
Friday and Christmas Day.
Operations at the SVIEC remain well on track with over 100% of the target met. The SVIEC has seen a steady increase in
visitor enquiries this past year with over 32,000 enquires made through the SVIEC compared to 30,000 in 2014/15. The
increase in visitor enquiries have been assisted by the Hunter Valley Wine and Tourism Alliance and the partnership
between the SVIEC and Hunter Valley Wine Tourism Association with joint marketing campaigns delivered throughout
the year eg; “Come Play” and the managing and administering of all HVWTA telephone and online bookings for
accommodation, tours and vouchers.
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2.5.1.1 Effective administration of the
Shopfront Upgrade Rebate Program.

Council introduced the Shopfront Upgrade Rebate Program in September 2014 to provide a financial incentive to businesses
in the town centre to improve the amenity of their shopfront and complement the town centre revitalisation. The program
provided for a tiered rebate to be matched dollar for dollar by either the tenant or property owners. Council received 29
applications under
the program and approved $43,000 in rebates. The total value of the improvement works was more than $200,000 and
included cleaning,
painting, lighting, signage removal or replacement, replacement of bird spikes and minor repairs. The Shopfront Rebate
Program is now completed and all applicants received their rebate.

2.6.2.1 Engage with appropriate agencies
to progress and promote diversification of
Singleton’s economy.

Extensive engagement with agencies for the promotion and diversification of Singleton economy was undertaken in
2015/16. Some examples include Department of Premier and Cabinet, Trade and Investment NSW, Department of Industry,
Infrastructure NSW, Newcastle, Muswellbrook, Cessnock and Upper Hunter Shire Councils.

4.2.2.1 Implement the priority actions of
the Singleton Community Engagement
Strategy.

Council is a member of the Upper Hunter Workforce Planning Committee, working together with Hunter Tafe, NSW State
Government and associated organisations to support and improve the tourism sector, employment and educational access
and mining adjustment.
A new Investment and Lifestyle Prospectus is in production and will be used as a major tool to attract investment and new
residents.
Industry clusters are being developed, in consultation with the Singleton Business Chamber.
The Economic Development Team has been working closely with Council applying for Government Grants and Funding,
securing $3.8million for the Fixing Country Roads Program.
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4.3.1.1 Deliver a program of entertainment Events are essential for community development, a sense of
events to bring the community together.
place and can play a significant role in economic stimulation.
The Events Coordinator along with the assistance of the SVIEC
staff have delivered a program of entertainment events by
following the four key strategic objectives which underpin the
format, target audience, venue selection and other
considerations for the events:
1. Economic Stimulation / Benefit;
2. Positive exposure for Singleton;
3. Enhancing the sense of place;
4. Bringing the community together to celebrate.
The following program of events is designed to deliver on
these key strategic objectives within the resources available.
The fortunate position exists whereby the following program of events has a good reputation, an established brand and
quality event suppliers already in place. The SVIEC staff have grown and expanded on these events over previous years with
numbers reflecting this with an increase in patronage attending each event.
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OUR STATUTORY REPORTS
ACCESS TO INFORMATION (GIPA)
The Government Information (Public Access) Act, 2009 (GIPA Act) became operational on 1 July 2010 and introduced a new “right to information” approach for access to
government information.
Council is required to prepare an annual report in accordance with the requirements of section 125 of the GIPA Act and clause 7 of the Government Information (Public
Access) Regulation (GIPA Regulation). In the annual report we are required to include statistical information on formal access applications in the form required by Schedule 2
of the GIPA Regulation.
Appendix 1 – Obligations under the GIPA Act
1. Review of proactive release program - Clause 7(a)
Under section 7 of the GIPA Act, agencies must review their programs for the release of government information to identify the kinds of information that can be made
publicly available. This review must be undertaken at least once every 12 months.
Our agency’s program for the proactive release of information involves:
• Review of access applications to determine themes and feasibility of proactive release
• Review of Customer Service Enquiries
• Review of Council Website
• Review of senior management and promotion of Proactive release to staff
• Review of Policy and Procedures
Council promotes a practice of openness and accountability of corporate information and decision making which is evident in Council’s Values and Behaviours. Council
prefers to make available as much information about council practices publically available on the website. Council prefers written requests for access to information
that cannot be sourced from our website, as it allows the information sought to be clearly identified and reduces delays experienced due to misinterpretation of verbal
requests.
During the reporting period, we reviewed this program by:
• Reviewing informal requests and formal access applications to determine the main types of information requested and if any of that information can be released
proactively within our current resource capabilities (technological and human)
• Review Council website content for currency of information, information gaps and areas for improvement or consideration
• Surveying customer service staff about the information most frequently asked for at the counter and over the phone
• Annually review Council’s Access to Information Procedures, Agency Information Guide and Staff Guideline to ensure they are effective
• Requesting the manager of each service area to review the types of information it produces and whether it would be in the public interest to make it available under
proactive release
As a result of this review, we released the following information proactively:
• Providing better access to Development Application information during the public notification period. With the continued implementation of online DA Tracking plans
and associated documents area available on our website, in part removing all personal information until determination. For copyright reasons all plans and associated
documents affected by copyright are removed on determination, however inspection access is still available at our Customer Service Centre;
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•
•
•
•
•
•
•
•

Reporting to the community Public Exhibition notices of proposed activities, policies, strategies and plans, and major developments through prominent display on our
website, inviting community feedback during the decision making process;
Connecting with the community on current and upcoming projects in the Community Voice – Have your say area on our website, providing regular updates on the
Singleton Council Facebook page and hosting question and answer sessions on major projects such as; Gym and Swim Upgrade, Hermitage Road Upgrade, Repairs to
Bridge over Glendon Brook Road, Riverside Park, Town Centre Revitalisation, Recycling Centre and Ryan Avenue Upgrade;
Information regarding the development and progress of many council projects, strategies, plans and initiatives, such as; Fit for the Future Strategy, Mayoral Scholarship
Program, Economic Marketing Plan, Lifestyle Plan for Seniors, Multicultural Action Plan and Singleton Youth Strategy;
Advertising local Council managed and community activities and events through a monthly Calendar of Events on our website, the publication of a Mayoral column and
the publication of a quarterly Your Council Newsletter and Singleton Council Facebook Page;
Distributing 159 media releases on Council decisions, projects, services, events and maters of community interest, in print, radio and social media;
Providing information and hosting a range of community events that promote Council, what we do and enhance community engagement, such as; Opening Singleton
Community Recycling Centre, Parkrun Singleton, Cinema Under Stars, Anzac Day Ceremony and Australia Day Awards;
Information regarding Government Grants received for significant council projects, including; Town Centre Revitalisation, Redevelopment of the Gym and Swim, Upgrade
of Singleton Regional Livestock Markets, the Ryan Avenue Upgrade , RFS Control Centre Bulga, Dunolly Road Upgrade and the Hermitage Road upgrade; and
Council’s Historical Meeting Minutes are in the process of being made available electronically through Singleton Councils Library Catalogue.

2. Number of access applications received - Clause 7(b)
During the reporting period, our agency received a total of 5 formal access applications (including withdrawn applications but not invalid applications). An application
received in 2014/15 was subsequently withdrawn in 2015/16.
3. Number of refused applications for Schedule 1 information - Clause 7(c)
During the reporting period, our agency refused a total of 0 formal access applications because the information requested was information referred to in Schedule 1 to
the GIPA Act.
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4. Statistical information about access applications - Clause 7(d) and Schedule 2
Table A: Number of applications by type of applicant and outcome*
Access granted in
full

Access granted in
part

Access refused in
full

Information not
held

Information already Refuse to deal with
available
application

Refuse to confirm/
deny whether
information
is held

Application
withdrawn

Media

0

0

0

0

0

0

0

0

Members of Parliament

0

0

0

0

0

0

0

0

Private sector business

0

0

0

0

0

0

0

0

Not for profit
organisations or
community groups

0

0

0

0

0

0

0

0

Members of the public
(application by legal
rerepresentative)

1

0

0

1

0

0

0

3

Members of the public
(other)

0

0

0

0

0

0

0

1

*More than one decision can be made in respect of a particular access application. If so, a recording must be made in relation to each such decision. This also applies to Table B.

Table B: Number of applications by type of application and outcome
Access granted in
full

Access granted in
part

Access refused in
full

Information not
held

Information already Refuse to deal with
available
application

Refuse to confirm/
deny whether
information is held

Application
withdrawn

Personal information
applications*

0

0

0

0

0

0

0

0

Access applications (other
than personal information
applications)

0

0

1

1

0

0

0

4

Access applications
that are partly personal
information applications
and partly other

0

0

0

0

0

0

0

0

*A personal information application is an access application for personal information (as defined in clause 4 of Schedule 4 to the Act) about the applicant (the applicant being an individual). The total number of decisions in Table B
should be the same as Table A.
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Table C: Invalid applications
Reason for invalidity

Number of applications

Application does not comply with formal requirements (section 41 of the Act)

0

Application is for excluded information of the agency (section 43 of the Act)

0

Application contravenes restraint order (section 110 of the Act)

0

Total number of invalid applications received

0

Invalid applications that subsequently became valid applications

0

Table D: Conclusive presumption of overriding public interest against disclosure:
matters listed in Schedule 1 of the Act

Number of times consideration used*
Overriding secrecy laws

0

Cabinet information

0

Executive Council information

0

Contempt

0

Legal professional privilege

0

Excluded information

0

Documents affecting law enforcement and public safety

0

Transport safety

0

Adoption

0

Care and protection of children

0

Ministerial code of conduct

0

Aboriginal and environmental heritage

0

*More than one public interest consideration may apply in relation to a particular access application and, if so, each such consideration is to be recorded (but only once per application). This also applies in relation to Table E.

Table E: Other public interest considerations against disclosure:
matters listed in table to section 14 of the Act

Number of occasions when application
not successful
Responsible and effective government

0

Law enforcement and security

0

Individual rights, judicial processes and natural justice

0

Business interests of agencies and other persons

1

Environment, culture, economy and general matters

0

Secrecy provisions

0

Exempt documents under interstate Freedom of Information legislation

0
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Table F: Timeliness
Number of applications
Decided within the statutory timeframe (20 days plus any extensions)

2

Decided after 35 days (by agreement with applicant)

0

Not decided within time (deemed refusal)

0

Total

2

Table G: Number of applications reviewed under Part 5 of the Act (by type of review and outcome)
Decision
varied

Decision
upheld

Total

Internal review

0

0

0

Review by Information Commissioner*

0

0

0

Internal review following recommendation under section 93 of Act

0

0

0

Review by ADT

0

0

0

Total

0

0

0

*The Information Commissioner does not have the authority to vary decisions, but can make recommendation to the original decision-maker. The data in this case indicates that a recommendation to vary or uphold the original decision
has been made.

Table H: Applications for review under Part 5 of the Act (by type of applicant)
Number of applications for review
Applications by access applicants

0

Applications by persons to whom information the subject of access application relates (see section 54 of the Act)

0

ACCESS AND EQUITY
In 2015/16 the Singleton Gym & Swim underwent a major redevelopment, which included the construction of a heated hydrotherapy pool. The improved facilities have
been designed and implemented with all members of the Singleton community in mind, including those persons with a disability. The overall accessibility of the building is
improved, with widened pathways, widened doors, improved and additional accessible toilet facilities, the installation of wheelchair friendly floor surfaces, the installation of a
ramp to access the pool, the installation of ramps in the car park and the hydrotherapy pool.
Council carried out upgrades to 11 bus stops in the town centre to ensure that it meets the Disability Discrimination Act compliance standards which included the
installation of tactile ground surfaces. Three additional bus stops are due to be installed in the Singleton LGA, including one outside of Cooinda residential Aged Care.
Council carried out a review of the Disability Access Plan 2020, in the light of requirements under the Disability Inclusion Act 2014, and commenced consultation and
research for the development of a Disability Inclusion Action Plan.
Community Development conducted several community awareness raising events and activities, for various groups in the community, in collaboration with community
partners, over the year. A Community Connect Day for people at risk of homelessness was held on 22 October, with 30 community members attending and connecting with 17
local service providers. A White Ribbon Day event was held at the Singleton Youth Venue on 25 November, planned in partnership with the Upper Hunter Domestic Violence
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Committee and Singleton Family Support. Members of the Disability Advisory Committee organised a Bush Dance and a workshop for International Day for People With
a Disability. A Harmony Day event was held on 19 March, and was well attended by over 200 people, enjoying the variety of activities on offer. A Seniors Week event was
held on 4 April, planned with several service providers and members of the Jerry’s Plains community, with about 150 attending.
Council also contributed to planning for the community NAIDOC Week event and contributed to the Upper Hunter NAIDOC Awards, which were held in Singleton for the
first time in 2016.

COMPANION ANIMALS
Our rangers are responsible for enforcing companion animal laws and educating the community about responsible pet ownership. In 2015/16, we spent $155,130.71 on
companion animal activities, and received $60,271.96 in companion animal fund money.
Animals Currently within the LGA
The New South Wales Companion Animals Register indicates that there are currently 1,384 identified companion animals in the Singleton Local Government Area, including:
• 235 cats
• 1,149 dogs
The New South Wales Companion Animals Register further indicates that of those identified animals,
1,030 are currently lifetime registered in New South Wales, including:
• 130 cats
• 900 dogs
This deficit can partially be attributed to animals within the LGA that are not yet old enough to be
registered or are exempt from lifetime registration. Council’s Rangers actively seek to identify and engage
with persons who have otherwise failed to register their companion animals and will continue to work
toward reducing the number of unlawfully unregistered companion animals within Singleton’s LGA.
Impounding
A total of 285 animals were impounded by Council’s Rangers during the 2015/16 financial year. Of that
number:
• 150 were returned to their owner(s)
• 93 were rehomed with the assistance of rescue organisations
• 5 were rehomed by Council
• 25 were humanely euthanised
• 12 were lawfully sold at Council’s saleyard
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Dog Attacks
In 2015/16, we responded to 14 alleged dog attacks.
• 1 incident was closed due to lack of information
• 3 warning letters were issued to owners
• 2 dogs were seized and taken to the pound
• 2 dogs were declared as dangerous
• 1 dog was seized and returned to owner
• 2 dogs involved in dog attacks were euthanized
• 3 incidents were listed as “other”
• 9 penalty notices (PINS) were issued
Animals Subject to Control Orders
As of the end of the 2015/16 financial year, Singleton Council had 41 animals within its LGA that were subject to control
orders, including:
• 5 declared dangerous dogs
• 5 dogs classified as menacing
• 31 dogs that are restricted breeds
Council Rangers are responsible for monitoring compliance with control orders and do so through the provision of advice
and information for owners of newly declared animals, and regular programmed compliance checks thereafter.
Promoting Responsible Pet Ownership
Rangers have maintained a highly visible presence in the community during the year, conducting regular patrols of parks
and walkways for the purpose of monitoring compliance with the Companion Animals Act 1998. In doing so, Rangers have spoken to many of Singleton’s pet owners,
providing information, advice and education on responsible and safe pet ownership.
Furthermore, all pet owners who reclaim their seized animal from Council’s pound or are the subject of a complaint in relation to their pet(s), are often sent follow-up letters
or subject to follow-up visits from Council’s Rangers to remind them of their obligations as pet owners and monitor ongoing compliance with the Companion Animals Act
1998.
Rangers have worked closely with rescue organisations and veterinary clinics throughout the year to promote the value of having pets desexed by providing for discounted
desexing services within the Local Government Area. Rangers also continue to ensure that all animals processed through the pound are permanently identified and lifetime
registered prior to their release.
Council’s Rangers continue to work with the Media and Communications team to promote responsible pet ownership and help locate the owners of impounded animals
through the web and social media. Council continues to experience overwhelming success with reuniting lost pets with their owners through social media networks.
Alternatives to Euthanasia
Due to cost, staffing and liability issues, Council has this year been forced to abandon its internal adoption program for unclaimed animals. This has not resulted in a
significant increase in euthanasia figures as Rangers have continued to maintain an excellent working relationship with rescue and rehoming organisations throughout New
South Wales, and have established several new contacts within NSW and interstate.
Over this financial year, Council has resumed impounding services for cats, which has resulted in several new, positive relationships being established with cat rescue
organisations with whom we have not previously worked.
Our euthanasia figures remain among the lowest in the state and Council will continue working toward
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reducing them further wherever possible.
Off Leash Areas for Dogs within the LGA
Council offers a single off-leash dog area located at Merricks Fire Brigade Park, Darlington Road, Singleton. This area is fenced, provides a ‘time-out’ area for dogs that
become over stimulated and provides bags and bins for the disposal of animal waste.
The park and off-leash area is open twenty-four hours per day, seven days per week.

CONTROLLING INTERESTS
Council held no controlling interest in any companies during 2015/16.
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CONTRACTS OVER $150,000
Contractor name

Nature of goods or services

Contract price of service estimate
including GST

Hines Constructions Pty Ltd

Construction and Other Works Associated with the Singleton Gym & Swim Upgrade

Perram & Toohey Builders

Demolition and Construction of Singleton’s Netball Club House at Rose Point Park

$472,912.00

Diona Pty Ltd

Construction of Concrete Culvert at Goorangoola Road Double Crossing, Greenlands

$939,966.84

KCE Pty Ltd

Construction Works for Upgrade to Ryan Avenue

Advance Sweepers Pty Ltd;
AEE Services Pty Ltd;
Greg Pierce Pty Ltd;
H Moore Earthmoving Pty Ltd;
JE & JA Moore Pty Ltd;
M & K Water Carts Pty Ltd;
Moores Earthmoving Pty Ltd;
Road & Rail Civil Pty Ltd;
Stablised Pavements Australia Pty Ltd;
Tutt Bryant Pty Ltd;
Wetawi Pty Ltd;
Armour Transport Pty Ltd;
Clydesdale Tipper Hire;
Coates Hire;
Conplant Pty Ltd

Preferred Supplier List - General Plant, Truck & Equipment Hire - 2 year tender

Schedule of rates

Nowra Chemical Manufacturers Pty Ltd;
Price Chemicals Pty Ltd;
Sibelco Australia Ltd;
Redox Pty Ltd

Supply and Delivery of Bulk Water Treatment Chemicals

Schedule of rates

Accurate Asphalt & Road Repairs Pty Ltd;
Downer EDI Works Pty Ltd;
Stabilised Pavements of Australia Pty Ltd

Supply, Delivery and Placement of Road Stabilising

Schedule of rates

Australian Native Landscapes

Processing of Organics

Link Upward Building Pty Ltd

Erection of Information Centre Building and Recycling Shop Facility

$243,058.42

Generation-E Pty Ltd

Supply and installation of Microsoft Skype for Business Telephony Systems

$203,828.87

KCE Pty Ltd

Extension to Council Water Main between Queen Street and Gresford Road to service Singleton’s Regional Livestock
Market

$815,125.00

Diona Pty Ltd

Design and Construction Works for the repair to Gresford Road and Bridge over Glendon Brook

$649,000.00
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Abergeldie Watertech Pty Ltd

Sewer Main Rehabilitation Works

$742,665.66

DELEGATIONS OF EXTERNAL BODIES
All external bodies that exercised functions delegated by Council include Section 355 Committees as follows:
• Australia Day
• Broke Recreation Ground
• Singleton Sports Council
• Jerrys Plains Recreation Ground
• Upper Hunter Weeds Authority
Singleton Council has, pursuant to Section 377 of the Local Government Act, 1993, delegated Hunter Resource Recovery (HRR) the function of providing a waste recycling
service being a service and/or facility and/or activity within the meaning of Section 24 of the Act. Hunter Resource Recovery provides Council’s kerbside recycling service,
and is jointly owned and operated by Cessnock, Lake Macquarie, Maitland and Singleton councils. HRR manages the kerbside recycling collection services contract with Solo
Resource Recovery and subsequent recyclables processing by Visy Recycling, as well as individual “drop off”

FAIR AND EQUAL EMPLOYMENT
Fostering an inclusive and respectful culture
For Singleton Council diversity means providing a workplace that is fair, equitable and values the contributions of all employees. Our success depends on the talent, skills
and expertise of our people and by encouraging an inclusive and respectful culture we can ensure all our people are given fair and reasonable opportunity. It is through our
differences in how we think and act that we are able to form integrated teams that are creative, innovative and high performing, and consistently deliver superior service to
our customers and the community.
People feel empowered and thrive in a culture that recognises, appreciates and utilises the unique perspectives and background of others. When we capitalise on the
strengths of each employee, and leverage his or her differences, we have a diverse, inclusive and respectful workplace.
Diversity and inclusion strategies encompass every aspect of Council life, from attracting and retaining talented people with a broad range of skills and experience, to
fostering innovation by leveraging the experience and ideas of our people and embracing different viewpoints, to connecting effectively with our diverse customers and
community to understand and respond to their needs.
To support and enhance our diversity and inclusion strategies, policies and training are in place to ensure all Council employees are aware of their behavioural expectations
with regard to behaving respectfully. These behavioural expectations are outlined in Council’s ‘Code of Conduct’ and are reinforced at induction and regular policy
reminders. In addition, Singleton Council has an Employee Assistance Program that provides our people with confidential, professional and free counselling assistance.
This year Singleton Council has continued our commitment to developing and delivering a range of diversity initiatives designed to create a workforce that reflects our
customers and our community.
Highlights
• Parental leave, carers leave, and other flexible working arrangements policy and procedures were promoted and accessible to all staff
• Opportunities to act in higher grades positions were assigned in accordance with EEO principles
• Council participated in White Ribbon Day in November 2015
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•
•
•
•

EEO awareness training courses were offered and EEO principles were incorporated into other training courses
29% of women in senior management positions
Out of the 85 positions filled 46% of positions recruited during 2015/16 were filled with female applicants
Developed an EEO demographic survey which is scheduled to be rolled out annually and incorporated into new started packs

Flexibility and Support Tools
Singleton Council has an array of flexibility options to enhance the employment experience for our staff. Our Flexible Working Arrangements Policy helps to facilitate flexible
work arrangements for our employees and is critical in assisting us to attract, engage and retain the right people. Our Organisational Development team works closely with
employees and their managers to understand how flexibility options can be of benefit and allow greater work participation.
This year we continued our commitment to offer work–life initiatives such as conversions from full-time to part-time employment, condensed full time hours and change
in regular work patterns, parental leave, carer’s leave, purchased leave and our transition to retirement. A total of eight employees utilised flexible working arrangements
during the year including variation in ordinary hours (five), condensed hours (one), changes to work patterns (three) and working from home arrangements (two).
Conversion from Full-time to Part-time Employment
Employees can request conversion from full-time employment to part-time employment to strike a balance between their work and personal needs for either a fixed period
or as a permanent arrangement. Parents returning from parental leave may also request a part-time arrangement up until their child reaches the age of five. This year we
had 76.96% per cent full-time permanent employees, 8.70% employees in part-time roles, 8.70% casual employees and 5.64% fixed-term employees.
Parental Leave
Singleton Council offers parental leave for employees who have had more than 12 months’ continuous service. This year 11 female employees took maternity leave or
extended their existing maternity leave and one male employee took paternity leave.
Carer’s Leave
Carer’s leave is available to employees who need to care for a member of their immediate family or household who is sick or requires care due to an unexpected emergency.
A total of 102 employees accessed carer’s leave throughout the year.
Purchased Additional Annual Leave
Singleton Council’s purchase of additional annual leave arrangement provides a period of leave that is funded by salary deductions spread evenly over a 12 month period
and allows an employee to continue to receive pay during the annual leave. All permanent full-time and part-time Singleton Council employees can apply for the purchased
leave. Employees may elect to purchase a minimum of two weeks and up to a maximum of four weeks additional annual leave per annum, provided they have no more
than eight weeks’ annual leave accrued.
Transition to Retirement
Singleton Council’s Flexibility Arrangements Policy includes a transition to retirement initiative designed to assist employees who are planning to retire and would like to
reduce or change their hours before then. This initiative is aimed at retaining and transferring valued skills and knowledge in staff who may otherwise decide to leave.
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Workforce Composition
WORKFORCE REPRESENTATION

FEMALES

No.

No.

%

MALES
%

No.

%

Full time

177

76.96%

78

63.93%

99

91.67%

Part time

20

8.70%

19

15.57%

1

0.93%

Casuals

20

8.70%

18

14.75%

2

1.85%

Fixed Term – Part Time

6

2.60%

4

3.29%

2

1.85%

Fixed Term – Full Time

7

3.04%

3

2.46%

4

3.70%

230

100.00%

122

100.00%

108

100.00%

Total Employment

Workforce Profile
• As at 30 June 2016, Singleton Council employed 230 employees, which equates to 196 full time equivalent employees
• 69% of our employees live within the LGA
• The average age of Council’s employees is 43 years, with an age range spread fairly evenly across the 25 -55 year age ranges. This spread indicates Council is cushioned
from the negative impacts of an ageing workforce; however, the outdoor staff group have a slightly higher average age of 46
AGE OF EMPLOYEE

NUMBER

< 25

AVERAGE YEARS OF
SERVICE
9

1.45

25 – 34

53

3.71

35 – 44

59

8.37

45 – 54

57

8.17

55 – 64

47

11.48

5

19.00

> 65
				

Championing Work Experience
Singleton Council is actively engaged in working with local educational facilities to promote work experience opportunities. Work experience provides the opportunity to
better manage the transition from school, university or other educational institutions to working life and an opportunity to gain a basic understanding of the functions of
council, appropriate legislative requirements and employment practices. During 2015/16 Singleton Council hosted a total of 17 work experience placements.
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FINANCIAL ASSISTANCE
Under the provisions of Section 356 of the Local Government Act, 1993, Council may, for the purpose of exercising its functions, grant financial assistance to other
persons. The following contributions were made during 2015/16:
General donations
Jerrys Plains CWA

$1,000.00

Northern Agricultural Association

$6,000.00

Singleton Combined Rural Hall Committee

$8,000.00

Singleton High School

$100.00

Singleton Historical Society

$500.00

Singleton Mayoral Scholarship

$8,901.00

Singleton Mayoral Relief Appeal

$5,000.00

Singleton Town Band Inc

$2,000.00

St Catherine’s College

$100.00

Upper Hunter Eisteddfod

$909.00

Singleton Art Prize

$7,704.54

Sub-total

$40,214.54
Reimbursement of rates paid

Branxton Rodeo Committee Inc

$1,699.80

Broke School of Arts

$1,108.52

Bulga Community Centre Inc

$477.57

Elderslie Community Hall Inc

$472.83

Glendon Brook Hall Inc

$386.13

Glendon School of Arts

$895.99

Hebden Hall

$223.26

Mitchells Flat Recreation Club

$429.61

Mt Olive Community Centre Inc

$329.72

Warkworth Hall

$409.80

Whittingham Public Halls

$614.17

Sub-total

$7,047.40
Ad-hoc donations
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Darcy Gilson

$500.00

Singleton Chamber of Commerce

$1,000.00

Sub-total

$1,500.00

Total Contributions & Grants

$48,761.94

ELECTED MEMBERS’ EXPENSES
Singleton is classified as a “rural” council for the purpose of determining fees payable to elected members. The fees below represent the maximum fee payable for this
category.
Singleton Council has a popularly elected Mayor and nine Councillors. Council has a policy on the Payment of Expenses and Provision of Facilities for the Mayor and
Councillors.
The objectives of the policy are to comply with the provisions of section 252 of the Local Government Act, 1993 and provide for the payment of expenses incurred, or to be
incurred by, and the provision of facilities to, the Mayor and Councillors in relation to discharging the functions of civic office.
Fees
Mayoral fee (excluding Councillor fee)

$24,030.00

Councillors’ fees

$110,100.00

TOTAL

$134,130.00

During the current reporting year, $75,276.79 was expended on the provision of Councillor facilities and the payment of Councillor expenses, which included payments for the following:
Provision of dedicated office equipment allocated to Councillors

$4,745.04

Provision of smart phones, iPads & telephone calls made by Councillors

$8,895.59

Attendance of Councillors at conferences & seminars

$17,751.59

Training of Councillors & provision of skill development

$0.00

Interstate visits by Councillors, including transport, accommodation and other expenses

$0.00

Overseas visits including transport & accommodation and other expenses

$0.00

Expenses of any spouse, partner or other person who accompanied a Councillor

$0.00

Expenses involved in the provision of care for a child or immediate family member of a Councillor

$0.00

TOTAL
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LEGAL PROCEEDINGS
Matter

Cost incurred in 2015/16

Rate and debt recovery action

Status

$106,353.30 Total costs associated with debt recovery action are recouped from the relevant
debtors. The amount recouped was $103,229.70.

Scott Franks & Anor on behalf of the Plains Clans of the Wonnarua People – Federal
Court Proceedings 1680/2013

$2,790.00 Next Directions Hearing listed for 16/12/2016. Joint application with Upper Hunter
Shire & Muswellbrook Shire Councils.

Scott Franks & Anor on behalf of the Plains Clans of the Wonnarua People – Federal
Court Proceedings 1093/2012

$846.00 Next Directions Hearing listed for 16/12/2016. Joint application with Upper Hunter
Shire & Muswellbrook Shire Councils.

NATIONAL COMPETITION POLICY
Council has adopted the principles of ‘competitive neutrality’ for its business activities as part of the National Competition Policy which is being applied throughout Australia
at all levels of government. The “Pricing and Costing for Council Businesses A Guide to Competitive Neutrality”, issued by the Department of Local Government in July 1997,
has also been adopted.
The pricing and costing guidelines outline the process for identifying and allocating costs to activities and provide a standard of disclosure requirement. These disclosures
are reflected in Council’s pricing and/or financial reporting systems and include taxation equivalents, council subsidies, return on investments (rate of return). No individuals
are allowed for, or paid.
Declared business activities
In accordance with “Pricing and Costing for Council Businesses - A Guide to Competitive Neutrality”, Council has declared that the following are to be considered as business
activities.
Category 1
Name

Activity

Water supplies

Treatment and provision of water services.

Sewerage services

Treatment of wastewater and sewer services.
Category 2

Name

Activity

Singleton Regional Livestock Market

Provision of livestock market

Singleton Gym & Swim

Provision of aquatic and gym facilities
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Strategic Services Australia
Limited

Strategic Services Australia Limited has been established to improve the quality and efficiency of local government services throughout the Hunter, via
resource sharing.

Included in Council’s audited Special Purpose Financial Reports is information pertaining to Council’s business activities in relation to the National Competition Policy.
Council has strategic business plans for the Water and Sewer Schemes which include allocation of overheads and other costs between the Water and Sewer Schemes and
Council’s General Fund.
Council undertakes both construction and maintenance work using a combination of internal and external resources. External contracting for maintenance is on an hourly
rate basis and for construction projects it is based on lump sum tenders for a documented scope of works.
Council is now in a position to tender competitively for construction projects and does so only as a second priority to ensuring the needs of its core business are being met.
Council has adopted a Management of Competitive Neutrality Complaints Policy which sets out the procedures for managing the complaints with all matters being directed
to the Public Officer for investigation. Council will aim to respond to the complaint within one month.
No competitive neutrality complaints were made against Council during the reporting period; therefore there are no outcomes to report.
The 2015/16 Operational Plan outlines Council’s Pricing Policy which has been established to provide an equitable distribution of the cost of services provided by Council.
These services are consumed by various groups and in differing quantities, so it must be determined how the cost of a service is to be distributed among the customers of
Council.

OVERSEAS VISITS
No overseas visits occured during the 2015/16 period.

PARTNERSHIPS, TRUST AND JOINT VENTURES
Strategic Services Australia Limited
Council has an interest in Strategic Services Australia Limited, along with other member councils.
The activities of the organisation are not controlled by any one Council. Strategic Services Australia Limited has been established to improve the quality and efficiency of
local government service throughout the Hunter.
This organisation was established in January 2003 after receiving Ministerial consent, pursuant to Section 358(1) (a) of the Local Government Act, 1993. More about this
joint venture can be found in Council’s Audited Financial Statements.
Hunter Resource Recovery
Hunter Resource Recovery Pty Ltd (HRR) is the contract manager of kerbside collection, sorting and marketing of dry recyclables for Council. Singleton, Maitland, Cessnock
and Lake Macquarie City Councils jointly own and operate the service. HRR manages the collection and processing contract with Solo Resource Recovery. This company is
owned via an equalised service payment across all member councils and paid on the number of collections provided.
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PLANNING AGREEMENTS
Ravensworth Operations
Council entered into a planning agreement with Ravensworth Operations on 9 July 2012. The agreement includes $1.5 million in capital works contributions as well as
annual contributions to road maintenance costs and maintenance of capital works effective from 31 December 2014 until the end of mining operations.
In 2015/16, Council completed or commenced several capital works projects listed in the planning agreement schedule.
Project
Singleton Gym and Swim

Amount

Status

$200,000 In progress

Liddell Coal Operations
In February 2015, Council signed a voluntary planning agreement with Liddell Coal Operations that will contribute $580,000 toward community projects. The signing
followed the approval of the Liddell Coal Operations Extension Project on 1 December 2014 and will provide developer contributions for the Singleton local government
area in accordance with the agreement.
Project

Hebden Hall & Rural Halls

Amount

Status

$200,000 Complete

Lake St Clair Recreational Park

$27,681 Contribution towards repayment of loan for works at Lake St Clair

Rose Point Netball Amenities Upgrade

$80,000 Complete

Bulga Coal Operations
In February, Council entered into a planning agreement with Bulga Coal Management that will contribute more than $3.16 million over the life of the extended mine
operations and includes contributions to local community projects, projects in the local government area, road maintenance and local community initiatives.
Council has established the Broke-Bulga-Milbrodale Community Committee to work with Bulga Coal and Singleton Council to jointly determine how the funds are
allocated. Council called for expressions of interest from community members in April 2015.
The Bulga Optimisation Project is the extension to the currently approved open cut mining operations located between the townships of Singleton and Broke. The Bulga
Optimisation Project was approved in December 2014 by the Planning Assessment Commission.
In addition, in 2015/16 Council completed or commenced several capital works projects listed in the planning agreement schedule.
Project

Amount

Status

Singleton CBD Master Plan
Implementation Contribution – Stage 1

$31,905 Complete

Replacement of Mobile Preschool Vehicle

$61,529 The vehicle has been purchased with some minor fit out to be completed in 2016/17

PRIVATE WORKS
Private works are charged in accordance with Council’s adopted Fees and Charges. In 2015/16 the total income received for works carried out was $30,000.
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On 17 November 2014, Council endorsed the installation of under-awning lighting on identified John Street properties as part of the Singleton Town Centre Revitalisation
Project and approval was granted under Section 67 of the Local Government Act 1993 to carry out works on Private Land as part of the contract costs for the project. This
work was finalised during the 2015/16 financial year.

PUBLIC INTEREST DISCLOSURES
Council adopted a Public Interest Disclosures Internal Reporting Policy on 16 July 2012. This was more recently reviewed and endorsed by Council on 15 June 2015.
Reporting period: 2015/16
Agency: Singleton Council
Number of public officials who made public interest disclosures to your public authority

0

Number of public interest disclosures received by your public authority

0

Of public interest disclosures received, how many were primarily about:
Corrupt conduct

0

Maladministration

0

Serious & substantial waste

0

Government information contravention

0

Local government pecuniary interest contravention

0

Number of public interest disclosures that have been finalised in the 2013/14 reporting period

0

Have you established an internal reporting policy?

Yes

Has the head of your public authority taken action to meet their staff awareness obligations?

Yes

If so, how have staff been made aware?
Policy briefing from Senior Managers, staff undertaking that they have read and understood your Organisation’s internal reporting policy, training provided by the NSW Ombudsman, email message to all
staff, links on our intranet site, links on our internet site, messages in staff newsletters, messages on bulletin boards, posters and training provided to new staff during induction.

SENIOR STAFF REMUNERATION
As at 30 June 2016, Council employed three senior staff being:
• General Manager
• Director Corporate & Community Services Group
• Director Planning & Sustainable Environment Group
On 16 May 2016, in accordance with sections 332 and 333 of the Local Government Act, 1993 Council adopted an interim structure from 13 June 2016 following the
completion of the Assistant General Manager/Director Community Infrustucture Services contract on 10 June 2016.
The General Manager Total Remuneration Package as at 30 June was $275,000.
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The total expenditure of all remuneration package, paid during the reporting year including the General Manager(s) and Senior Staff was:
Salary component

$800,652,61

Employer contribution to superannuation

$73,614.26

Salary sacrifice items

$23,700.48

Motor vehicle

$20,086.79

TOTAL

$918,054.14

STORMWATER LEVIES AND CHARGES
Council has adopted a Stormwater Management Plan (SWMP) for the management of stormwater. The SWMP ensures issues relating to stormwater are implemented to be
sustainable and provide real gains in environmental management.
The following charges applied in 2015/16:
Residential lots

$25.00

Residential strata lots
Business lots

$12.50
$25.00 for every 350m2 up to a maximum
charge of $100.00

A voluntary pensioner rebate was applied to properties where any or all owners were an eligible pensioner.
Expenditure
The projected expenditure on stormwater management works and services in 2015/16 was $159,000. These funds were allocated to the following projects:
Project

Water quality monitoring

Budget

Actual spend

$3,000.00

NIL

$250,000.00

$307,089.00

Community education on stormwater

$2,000.00

$683.00

Community projects such as signs on stormwater
pits

$3,000.00

NIL

Posters, brochures/leaflets for distribution to the
community

$1,000.00

NIL

$500.00

NIL

Installation and maintenance of stormwater quality
improvement devices

Public exhibition in schools/shopping centres
Projected total spend

$259,500.00

Actual funds collected in 2015/16

$147,791.00

Actual costs of works undertaken
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Net Expenditure Funded via Stormwater Restricted
Reserve

$159,981.00

The entire allocated budget was not spent within the financial year.
Water quality monitoring
Council did not have dedicated resources to undertake this work during 2015/16. Council had intended to engage a contactor to undertake targeted stormwater monitoring
of major stormwater outlets to the Hunter River, however the work was delayed due to the review of the Urban Stormwater Management Plan.
Installation & maintenance of stormwater quality improvement devices
Installation of the Hume Guard device, a high capacity gross pollutant trap (GPT), at Col Fisher Reserve was completed in 2015/16. Council also installed new devices at
Douglas Close and Everleigh Close. Additionally, Council cleaned out all GPTs installed to date by using suction pumps. The increased expenditure in these activities were
funded by money carried over forward in the Stormwater Restricted Reserve.
Community education on stormwater quality
During 2015/16, Council continued with passive stormwater education including providing The Drain is just for Rain educational material on our website and display
materials in our Customer Service Centre. The Drain is just for Rain promotional materials were also distributed at Singleton Show and by request from schools and
community groups.
During 2015/16, Council undertook active education with local primary schools by engaging the Enviromentors run by Keep NSW Beautiful (KNSWB). Schools were offered a
choice from two stormwater related modules, “Catchment Action” and “Litter”. Seven schools participated in the program over five days.
In “Catchment Action”, students discover exactly what happens to waste and excess water and how litter and pollutants in the street can impact on their local catchment
and beyond.
In “Litter” the key objective is to reduce behaviour amongst participating students, by activating factors influencing behaviour change such as the social impacts of littering.
Participating school

Module

Singleton Public School

Litter

Broke Primary School
Jerrys Plains Public School

No. of students

No. of days
100

2

Keeping Waterways Clean

49

1/2

Keeping Waterways Clean

35

1/2

Mount Pleasant Public School

Keeping Waterways Clean

56

1

Australian Christian College

Litter

37

1/2

Kirkton Public School

Litter

55

1/2

Singleton Heights Public School

Litter

94

1

426

5

TOTAL

The cost of this project was $5,158.
Educational materials purchased were lanyards and litter bags with a total cost of $6,901.
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Total spend on projects was $12,075, however only $683 was receipted in the 2015/16 financial year with the balance being debited from the 2016/17 budget. This
expenditure was split across the community education on stormwater quality and community projects.

Posters, brochures/leaflets
Educational magnets were distributed at Singleton Show, Clean-Up Australia Day and by request from schools and community groups. Resources paid for in previous
financial years were utilised.
Unexpended funds
There were funds carried forward from previous years amounting to $377,000. These funds are placed in reserves. Council is planning that funds available in reserves will be
made available and spent during 2016/17.

SPECIAL RATE VARIATION
Parks and Facilities
A Special Rate Variation was approved in June 2006 to allow Council to increase its general income by 9.19%. This variation allowed Council to allocate money to projects
that required attention through the management of the parks and facilities assets. In 2015/16 $320,000 was allocated to the following tasks.
Project

Spent to date

Cycleways – Maintenance

$30,362.00

Carpark Resealing - Rose Point Park

$19,211.00

Playground Replacement - Townhead Park

$0.00

Playground Replacement - Robinson Reserve

$73,390.00

Carpark Resealing - Allan Bull Reserve

$12,763.00

Tennis Court Upgrade - Broke Recreation Ground

$104,324.00

Due to the start of a masterplan for the Townhead Park – Destination Park, the playground was put on hold. The $95,387 funding for the project will be allocated to the
2016/2017 budget.
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Putty Valley Road

52.00

Retreat Road

20.00

Roughit Lane

42.00

Wakehurst Crescent

24.00

TOTAL

1,865.73

Roads
Additonal work completed as fundied by the Special Rate Variation include road
patching and resheeting.
Re-sheeting work:

Heavy patching work:
Road Name

Total (m2)

Benjamin Circuit

30.00

Coachmen’s Drive

21.00

Cranky Corner Road - South

130.00

Dalwood Road

86.00

Doyle Street

14.00

Elderslie Road

88.00

Fernhill Road

176.00

Glendon Lane

33.40

Glendon Road

124.33

Glendonbrook Road

266.00

Gresford/Glendonbrook/Putty Roads
Gresford/Glendonbrook/Queen/Ryan/Campbell/Putty Roads

42.00
145.00

Hambledon Hill Road

17.00

Hebden Road

92.00

Inlet Road

36.00

Lambs Valley Road

38.00

Lemington Road

55.00

Long Point Road - East

56.00

Mirannie Road
Mitchells Flat Road
Pagan Street
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Big Ridge Lane - North

277.00

Bowmans Creek Road

700.00

Cassels Road

971.00

Cobcroft Road

400.00

Doyles Creek Road

20.00

Dyrring Road

556.00

Fernhill Road

300.00

Knoddlers Lane

375.00

Mitchells Flat Road

936.00

Myall Creek Road
Newington Lane

100.00
1,200.00

Pioneer Road

640.00

Welshs Road

1,525.00

TOTAL

8,000.00

80.00
170.00
28.00
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CONTACT US
CUSTOMER SERVICE CENTRE

SINGLETON VISITOR INFORMATION CENTRE

T: 02 6578 7290
F: 02 6572 4197
E: ssc@singleton.nsw.gov.au

T: 02 6571 5888
F: 02 6571 5999
E: sviec@singleton.nsw.gov.au

12-14 Queen Street
Singleton NSW 2330

Townhead Park, New England Highway
Singleton NSW 2330

COLLEEN GALE CHILDREN'S SERVICES
T: 02 6573 2000
E: cgcc@singleton.nsw.gov.au
1 Marcus Place, Hunterview
Singleton NSW 2330

PO Box 314
Singleton NSW 2330

SINGLETON LIBRARY
T: 02 6578 7500
E: library@singleton.nsw.gov.au
8-10 Queen Street
Singleton NSW 2330

SINGLETON WASTE DEPOT
T: 02 6572 3087
Dyrring Rd
Fern Gully NSW 2330

SINGLETON YOUTH VENUE
T: 02 6571 4687
F: 02 6572 3451
E: youthvenue@singleton.nsw.gov.au
Cnr Pitt and Bathurst streets
Singleton NSW 2330

SINGLETON CIVIC CENTRE
T: 02 6578 7295
F: 02 6572 4197
E: civiccentre@singleton.nsw.gov.au
Cnr Queen St & Civic Avenue
Singleton NSW 2330

WWW.SINGLETON.NSW.GOV.AU

SINGLETON OUT OF SCHOOL HOURS (OOSH)
T: 02 6571 5780
E: oosh@singleton.nsw.gov.au
12 Civic Avenue
Singleton NSW 2330

SINGLETON REGIONAL LIVESTOCK MARKET
T: 02 6572 1525
56 Gresford Rd
Singleton NSW 2330

