Recap on
the project
Background
In February 2017, Council successfully received $1.4M Restart NSW total funding
contributions for the Bulga Water Supply Scheme (the project), covering an
estimated 50% of the project cost.
The proposed project aims to provide a sustainable
water supply to the residents of Bulga, ensuring highquality, safe and clean water is available no matter the
environmental conditions. Based on the survey Bulga
residents completed earlier this year, we understand this
water access is a key concern for the future, as seen in
the graph below. It is also an important part of Council’s
vision of building a more connected and liveable
Bulga village.

We started this journey thinking we could deliver an
independent water treatment plant. However, we soon
realised this was far too expensive to be a viable option.
To overcome this, we began exploring other options and
found connecting to the Singleton Water Supply and
extending these mains was by far the most cost-effective
and efficient option moving forwards.

How concerned are you about the
quality of your drinking water?

Moderately to extremely concerned
Not concerned

How will it be delivered?
The project will connect to
the existing water supply at
Mt Thorley. To service the
supply area of 120 properties,
approximately 9.5km of 100mm
water main will be constructed
along Putty Road to Bulga. We
are confident this is the most costeffective way of securing the water
supply for the Bulga community.

Listening to
your feedback
From our consultation with the Bulga community so far, we have worked to develop a
thorough understanding of your feelings towards the project.
The survey conducted in April highlighted strong concern for the project, as seen in the graph below. We also know
there remains confusion within the community about some aspects of the project. This is a key part of why we are
holding this meeting and workshop.

Do you support the revised
Bulga Water Supply Scheme?

What are your
primary concerns?

Not at all supportive
Moderately supportive
Very supportive
Slightly supportive
Extremely supportive

Affordability
Water treatment method
Community engagement
& consultation
Revised project scope
Other

We understand the community feels there have been problems with the process, and to improve this we have identified
and responded to your key concerns aired in the survey. These are included in the table below.
Issue identified from feedback
Greater community engagement
and consultation

Actions
Engaged community engagement professionals
 evised engagement plan to involve the community more in the
R
development of the project
Holding town meeting and workshop

Project is too expensive for landowners

Council has agreed to these measures to decrease the cost
for landowners:
Pensioner rebates
 50% connection fee discount, making connection $246 if residents
A
connect before project completion.
Uniform pricing across Singleton Local Government Area

Unclear on the costs associated with
the project

 ouncil has investigated the connection cost from the main to
C
household, and estimate it will cost between $1,000 - $3,000.
 ater Access Charges will be approximately $143 charged quarterly.
W
This is an additional $30 from current quarterly property rates.

Unclear on benefits project will provide

Reliable, clean and safe water supply.
Price dependability.
Increased property values.
Secure water in drought conditions, for people, land, and livestock.
Utilising subsidised grant.

Benefits

Increasing Property Values
In July 2018, Council researched the potential impact of
the project on estimated property values for the Bulga
community. Our research determined that there would
be a positive impact on the market value of all properties
within the project area. The estimated land values are
outlined below:
• Small to medium sized allotments under 1ha, extent of
15% - 25% of market value
• Larger parcels, 1ha-10ha, extent of 10% -15% of
market value
• Larger parcels, 10ha-25ha, extent of 7.5%-10%
market value
• Larger parcels, 25ha-100ha, extent of 2.5%-5%
market value

Sustainable Living & Water Quality
The project will provide the community with a dependable
supply of clean and safe drinking water into the future.
This will ensure that residents and livestock, even during
times of dry and harsh climate conditions, will benefit from
the connection to a secure water supply. Results from
the survey completed by Bulga residents in April 2018
highlighted that at least 65% of respondents showed
some concern for the quality of their drinking water.
The project will solve this problem, providing residents
with fresh, clean and safe drinking water.

Drought Protection
During periods of drought, as we have seen this past
year across NSW, the project will ensure that all residents
will have a dependable supply of water. According to the
Climate Council of Australia, the severity and length of
drought conditions are expected to increase and worsen
over the coming years. The water supplied from the
project will combat such periods of significant drought and
dry weather, ensuring that residents will be at ease during
these times. This will also give comfort to land owners
who own livestock, providing more certainty around
water supply.

Price Dependability
Keeping in mind the likelihood of ongoing drought
conditions, there is a strong possibility the Bulga
community will be faced with water security issues in
the future. The project gives residents the opportunity to
purchase guaranteed water from a government-run utility.
This will provide stable prices, with far less impact from
supply and demand ensuring residents are not faced with
large price fluctuations over time.

Subsidised Grant
Singleton Council has received a 1.4-million-dollar grant
as part of the Government’s Restart NSW program, which
will cover an estimated 50% of the project cost. The grant
provides a rare opportunity to support local residents
with a more sustainable and guaranteed water supply,
providing water security into the future.

Q&A

1 Will the project benefit Bulga in the future?
The project will benefit land owners by providing a
constant supply of quality drinking water even during
times of drought. Land owners will also benefit with the
estimated increased value of property between 5-25%
depending on the size of the land.

2 How will the project be delivered?
The project will connect to the existing water supply at
Mt Thorley. To service the supply area of 120 properties,
approximately 9.5km of 100mm water main will be
constructed along Putty Road to Bulga. We are confident
this is the most cost-effective way of providing safe, clean
and guaranteed water supply to the Bulga community.

3 What is the estimated cost for residents?
If residents connect before completion of the project,
they will be eligible for a 50% reduction in connection
fee, bringing the cost down to $246. In addition to this,
Council was quoted $26/m for connection from the meter
to each residence.

4 Is connection mandatory?
No, but this is an opportunity to use a government
subsidy to guarantee water security into the future.

5 If I don’t connect, will I still have to pay?
Landowners who do not wish to be connected will be
charged an estimated $143 per annum. This is a vacant lot
charge and is applied across the Local Government Area,
including in Broke and Jerry’s Plains, for having access
to potable water.

If my property has multiple frontages, will
6
I have to pay for multiple connections?
Only if you receive multiple rates notices for your property.
If you request multiple connections to your property, you
will be charged per connection.

Why doesn’t Council give each household
7
a filter system? This seems easier and
more cost effective.
Installation of filters on each household does not provide
guaranteed water supply during drought conditions.
Council’s role is to provide potable water supply schemes
that benefit the whole community including residents
and businesses.

Is this project going to happen if I do not
8
support it?
What is heard during this meeting and workshop will
be passed onto the elected Councillors, who will make
the final decision about the project. They will also be
considering the long-term benefits of potable water, such
as a sustainable supply and price stability for rate-payers.

