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Annual Report

Road to the future
Laying the foundation for Singleton for the next 10 years

Founded on agriculture, driven by coal and sustained by the Hunter River,
Singleton holds an important place in NSW. From its beginnings as a significant
Aboriginal and then European settlement, Singleton has developed into
the economic beating heart of the State and a centre of industry, heritage
and community.
Singleton Council is proud to work with the community to continue to write new
chapters in the story of Singleton. This report is the story of the year that was
2016/2017.
Vibrant | Progressive | Connected | Sustainable | Resilient

Connect with us

This is Singleton
Population

22,987

Median age

36

Male

50.9%
Female

49.1%
Median personal
weekly income

$684
4
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Streets of pride
There’s plenty of pride when Geoff Burgess and Brad Burns talk about the work they do. Road
Maintenance Operator Geoff has been with Singleton Council for six years, swapping the grounds of a
horse stud for breaking dawns over the roads cutting expanses of farmland, while Maintenance Assistant
Brad cooked up a new career five years ago after 30 years as a chef.
Together, they’re the caretakers of the roads covering Elderslie Road, Stanhope Road and Lambs Valley,
tending to level correcting, maintenance of the road edges,
weed-spraying and guide posts. Brad says it’s easy to see why they love it.
“You’ve got the best office in the world, haven’t you?” he says.
“If you can’t come to work here and enjoy your job, you shouldn’t be here.”
Geoff says one of the benefits of working for Council for him has been the opportunity for career
progression.And there’s plenty of satisfaction that comes from a job well done. “When I started here I was
more or less labouring and I worked my way up,” Geoff says. “I really enjoy what I do. You get something
out of it every day, and you do get positive feedback - you do get people who pull up and say you’re doing
a good job.” Adds Brad: “You really do get a sense of accomplishment.”
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From the Mayor
If we were to describe 2016/2017 in agricultural
terms, the first year of this new term of Council
has been an important one to reap the successes
of previous seasons and cultivate the direction
we want for Singleton for the next 10 years under
the Singleton Community Strategic Plan (CSP)
2017-2027.
But that is not to discount the green shoots we’ve
already seen in a short space of time, not least
a louder voice for Singleton in the offices of the
decision-makers in State Government.
The first meeting of the new Council was held
on 26 September 2016 when, for the first time,
all councillors were required to take an Oath or
Affirmation of Office. It’s fitting that a motion for
an urgent meeting with the Minister for Roads
seeking a decision on the final route for the
Singleton Highway bypass was the first order of
business, because it set the tone for our role as
advocates for our community and hinted at the
many meetings to come with the Ministers in the
State Government.
The culmination, of course, was the Community
Cabinet Meeting on 15 June 2017 when all but
one of the State’s Cabinet ministers, led by the
Premier Gladys Berejiklian, were in Singleton to
meet with our people about issues affecting our
community.
The visit was an opportunity for us to reinforce
Singleton’s position as the economic powerhouse
of NSW – quite literally – particularly in terms
of the mining royalties paid from our LGA to the
State’s coffers every year, and why it has been our
position that Singleton is recognised accordingly
through funding programs such as Resources for
Regions.
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Discussions have also taken place and are
continuing regarding a range of issues including
more public transport services for Singleton;
future land use strategies in relation to mine
lands; and health, education and policing.
But our focus has not only been on Macquarie
Street. There was also plenty to celebrate on
the ground in 2016-17, including a total of
$19.6 million in grant funding that delivered the
completion of the Singleton Gym & Swim and
the Hermitage Road and cycleway projects - the
latter in partnership with our neighbours at
Cessnock City Council. These works were part of
a $24 million capital works program that ensures
we continue to provide the infrastructure our
community deserves.
We also saw the start of construction of the
Singleton Regional Livestock Market upgrade
which continues to progress in line with
expectations in terms of cost and timelines.
New councils are built on the foundations left
by the previous term, and I must pay tribute
to the hard work and dedication of the former
Mayor, Cr John Martin and his councillors for their
contribution to the successful outcomes outlined
in this 2016/2017 Annual Report.
I also thank and congratulate the councillors who
have served alongside me in this first year of the
new term of Council, as well as General Manager
Jason Linnane and his staff for all that they have
done to deliver the very best outcomes for the
people of Singleton.
Cr Sue Moore
Mayor of Singleton
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From the
General Manager
Every journey begins with a single step, and 2016/2017 was
an important year not only to get started on the path for the
future of Singleton for the next 10 years, but to map the way
forward.

Again, we were very proactive in seeking grant funding to
assist us in delivering for you and with a total of $19.6 million
in grant funding it is fair to say we have been successful to
this end.

Singleton Council spent most of 2016/2017 in conversation
with our community, listening to what they envisioned for
the future of their local government area. We reached out to
as many people as possible, using as many channels as we
could - from traditional community workshops through to an
Instagram competition to inform the Singleton Community
Strategic Plan (CSP) 2017-2027 and set the course for
Council’s activities for the next decade.

This external funding has helped us complete projects such
as the Singleton Gym & Swim expansion, Hermitage Road
cycleway and upgrade and Cranky Corner Bridge.
And we’re seeing cost savings, efficiencies and improved
services by harnessing innovation and new ways of doing
things. Our Waste Management Team is a case in point,
where new programs and initiatives to re-use and recycle
what some may see as “rubbish” is keeping the lid on the
volume going into landfill and resulting in significant cost
savings. Initiatives include the Burragan Recycling Shop at
the Waste Management Facility and the Garden Organics
Service, which is delivered in partnership with Hunter
Resource Recovery and neighbouring councils Cessnock and
Maitland.

I was amazingly impressed with the response we received,
adding up to more than 2,000 people across all platforms,
and I appreciated the frank opinions we received in regard
to the standard of services Council provides, what we should
be providing in the future, and perhaps most importantly,
how we should be delivering them.
It was an ideal launching pad for the rigorous, staff-driven
service delivery reviews underway across our organisation,
investigating each and every business unit to consider
whether the service met the needs of our customers, how we
could deliver the service better, and even whether we should
continue to provide the service at all. We are very clear in
our focus to ensure we deliver the services our community
desires the best way possible and within our means.
It’s all to do with the ongoing sustainability of our
organisation and more specifically, the viability of individual
business units. Because if we are to continue on the path to
long-term financial sustainability, and with limited resources
at our disposal, it’s imperative that we find efficiencies at the
same time as maintaining or raising the standard of services
to a level our community deserves.
Council recorded a significantly improved financial position
for 2016/2017 which is very much in line with our adopted
10-year financial plan and gives us great confidence for the
future. With operating expenditure amounting to $54 million
and a further $24 million in capital works it is very pleasing to
see the progress being made on delivering the infrastructure
and services our community deserves.
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Within our organisation, we’ve taken a more proactive
approach to managing risk and promoting Singleton Council
as an employer of choice. It is our intention that everyone
leaves work in the same or better condition than when they
arrived, and that we have access to training and professional
development opportunities to allow us all to reach our
potential. Whilst I am very proud of the progress we have
made with all things risk management and staff engagement,
we know we can and will do better into the future. We want
all of our staff to feel proud of what they do, how they do it
and who they do it for.
I’m very fortunate to work alongside a talented, committed,
innovative and hard-working team of people across all levels
of our organisation. To all of you, as well as the previous
Mayor Cr John Martin, our current Mayor, Cr Sue Moore, our
councillors, volunteers, contractors and everyone who was
involved in making 2016/2017 the successful year it was,
thank you.
With the direction set and the journey in motion, I can’t wait
to see what we will achieve in 2017/2018 and beyond.
Jason Linnane
General Manager
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Our Council

Cr Sue Moore
Mayor
Mobile: 0407 029 341
Email: smoore@singleton.nsw.gov.au
Lives: Elderislie
First elected to Council: 1999
The best thing about Singleton is ...
setting aside everything we have to offer,
what I love most about Singleton is our
community and amazing community spirit.
Singleton is like no other nearby town and
the people are what make Singleton special
for me.
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Cr Godfrey Adamthwaite
Deputy Mayor
Mobile : 0417 290 279
Email: gadamthwaite@singleton.nsw.gov.au
Lives: Singleton
First elected to Council: 2008
The best thing about
Singleton is ... the people, the fridndlienss of
the community in welcoming newcomers to
our town. We are blessed to live in Singleton
– the centre of the Hunter Valley.

Cr Sue George
Mobile: 0409 369 102
Email: sgeorge@singleton.nsw.gov.au
Lives: Singleton
First elected to Council: 2016
The best thing about
Singleton is ... the people, the sense of
community, the compassion and how they
help each other, a great place to live and
heaps to do.

Cr Danny Thompson

Cr Sarah Lukeman

Mobile : 0400 249 374
Email:dthompson@singleton.nsw.gov.au
Lives:Singleton
First elected to Council:2013
The best thing aboutSingleton is ...
the people and living in this community
with all the amazing opportunities that
most other country towns only dream of.

Mobile: 0427 191 724
Email:slukeman@singleton.nsw.gov.au
Lives:Singleton
First elected to Council: 2016
The best thing about
Singleton is ... the friendly people and
sense of community.

Cr Tony McNamara
Mobile: 0407 042 802
Email: tmcnamara@singleton.nsw.gov.au
Lives: Broke
First elected to Council: 1999
The best thing aboutSingleton is ...
the inclusiveness and friendliness of the
people.

Cr John Martin OAM
Mobile: 0407 041 621
Email: jmartin@singleton.nsw.gov.au
Lives:Singleton
First elected to Council:1965
The best thing about
Singleton is ... we have a stable and progressive community working together. Sporting and volunteer organisations are an
important part of our great town.

www.singleton.nsw.gov.au
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Cr Val Scott
Mobile: 0407 042 679
Email: vscott@singleton.nsw.gov.au
Lives: Singleton
First elected to Council: 2004
The best thing about Singleton is ... that we
are a caring, welcoming and supportive
community.

Cr Hollee Jenkins
Mobile : 0418 595 484
Email: hjenkins@singleton.nsw.gov.au
Lives: Singleton
First elected to Council: 2012

Cr Tony Jarrett
Mobile: 0409 057 218
Email: tjarett@singleton.nsw.gov.au
Lives: Singleton
First elected to Council: 2016
The best thing about Singleton is ...
the opportunity to serve and work for a
vibrant community, that demonstrates a
can-do attitude to any task this town is
challenged by.
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Our Executive

Jason Linnane
General Manager

Anthony Egan
Director Corporate and Community

Mark Ihlein
Director Planning and Infrastructure

18
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Our Community
Strategic Plan
The adoption of the Singleton Community Strategic Plan
(CSP) 2017-2027 in May 2017 set the course for the support,
growth and development of Singleton for the next 10 years,
in accordance with the community’s priorities.
The document was developed during 2016/2017 with
significant input from more than 2,000 residents across the
Singleton Local Government Area, business and community
leaders and service providers who participated in a range
of engagement activities including including face-to-face
workshops, social media and surveys (see page 21 for a
detailed analysis).
As a result of the information we received, the actions in
the CSP have been grouped under five key headings or
community pillars:

•
•
•
•
•

Our People
Our Places
Our Environment
Our Economy
Our Leadership

The outcomes for 2017/2018 that will come in next year’s
Annual Report will also be presented in this way.
The accompanying Delivery Program 2017-2021 includes
a $100 million injection into the maintenance and
improvement of community assets over the next four years,
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including the realisation of Riverside Park on the former
Sutton’s site on John Street, Singleton, the second stage of
the Town Centre revitalisation and the Singleton Regional
Livestock Market Upgrade, as well as a forecast underlying
budget surplus in 2018/2019.
Mayor of Singleton, Cr Sue Moore, said the CSP “sets out the
projects, services and programs that Council has committed
to deliver, covering all facets of our operations from waste
collection to economic development”.
“Council conducted a significant community engagement
program to gather input for the Community Strategic Plan
(CSP) which gave us an invaluable insight into the important
issues and the aspirations of our residents,” she said.
“It’s a really exciting time for the Singleton economy with
so many opportunities for growth and development, so
it’s important that we get it right. Equally importantly, the
CSP also informs what we as elected representatives will
advocate for to the State and Federal governments on
behalf of our community, such as transport, health care and
policing.”
General Manager Jason Linnane said the CSP provided the
benchmark for residents to evaluate Council’s performance.
“This document is Council’s contract with our community
and every line in it is a commitment we have made to our
residents,” he said.
“Our performance against each of these commitments is
how we will measure how successful we have been as an
organisation in supporting our community and what we will
use to inform our Annual Reports for the next four years and
beyond.”
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Over 360 people at Engagement
booths at:

Online Hub:

•

John Street

Community information workshops:

•

Local Government Election Pre-Polling

81 people

•

Singleton Square

•

Singleton Public Library

•

Singleton Youth Venue

•

Singleton Council

Workshops at local schools:

•

Customer Service Centre

69 people (aged from 10 to 17)

•

Broke Village Fair

•

Singleton Sunday Markets

Customer Satisfaction Survey Focus
Group:

•

Singleton Show

13 people

66 people

Social Media:
307 people

www.singleton.nsw.gov.au
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Our services
Customer Service Centre
12-14 Queen Street
Singleton NSW 2330
T: 02 6578 7290
E: ssc@singleton.nsw.gov.au
Singleton Civic Centre
Cnr Queen Street & Civic Avenue
Singleton NSW 2330
T: 02 6578 7295
E: civiccentre@singleton.nsw.gov.au
Singleton Visitor Information and
Enterprise Centre
Townhead Park
New England Highway
Singleton NSW 2330
T: 02 6571 588
E: sviec@singleton.nsw.gov.au
Singleton Library
8-10 Queen Street
Singleton NSW 2330
T: 02 6578 7500
E: library@singleton.nsw.gov.au
Colleen Gale Children’s Services
1 Marcus Place
Hunterview NSW 2330
T: 02 6573 2000
E: cgcc@singleton.nsw.gov.au
Singleton Out of School Hours
(OOSH)
12 Civic Avenue
Singleton NSW 2330
T: 6571 5780
E: oosh@singleton.nsw.gov.au
Singleton Waste Depot
Dyrring Road
Fern Gully NSW 2330
T: 02 6572 3087
Singleton Regional Livestock
Market
56 Gresford Road
Singleton NSW 2330
T: 02 6572 1525

www.singleton.nsw.gov.au
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In the Chambers
There were 11 ordinary meetings and two extraordinary
meetings of Singleton Council in 2016/2017. A total of 179
meeting actions were processed and 49 people addressed
the elected Council in public access. There were 18 formal
responses provided to Questions from Councillors at Council
meetings in 2016/2017.
Council continued its annual tradition to hold an ordinary
meeting at a community hall, and accordingly the March
meeting was held at Hebden Hall.
The meetings allow residents to raise issues local to their
village as part of the meeting proceedings.
Mayor of Singleton, Cr Sue Moore said it was a great
opportunity for Councillors and senior staff to get more
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involved in the community and for residents who might not
be able to make it to the Singleton Chambers to see local
government at work.
“The meeting at Hebden was a great opportunity for people
to be involved in the local government process, as well as
for us as elected representatives to hear first-hand about
the issues affecting particular villages and to appreciate the
diversity in the lifestyles of our residents,” she said.
“Council meetings are actually historical events that have
been running in more or less the same way for more than a
century and it’s pertinent to see local decision-making still
happening in some of the most historic buildings across our
LGA.”
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In our community

The people of Singleton got festive, chilled out and then crafty at
a range of Council-run events in 2016/2017.
Christmas On John Street in November 2016 attracted 7,000
people in what has become the Hunter’s biggest community
Christmas party, launching the Summer Music Series during
December and January and the community’s Australia Day
celebrations in 2017.
But it was the Singleton Festival that drew global attention,
as Singleton made history as the holder of the Guinness World
Record for the most people crocheting at the same venue on
29 April 2017. A total of 604 people crammed into Singleton
Civic Centre armed with crochet hooks and yarn, eclipsing the
previous record of 485 people set by the American University of
Nigeria in Yola, Nigeria in 2015.

www.singleton.nsw.gov.au
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Hermitage Road
It’s all smooth cycling for residents and visitors to Hermitage Road
with the $16.7 million road upgrade and cycleway completed in
2016/2017.
A joint project between Singleton and Cessnock councils and
funded by the NSW Government under the Restart NSW Resources
for Regions program with contributions from both councils, the
Singleton component included construction of a 10.6km cycleway,
upgrade to three intersections and asphalt overlay to the road.
A new Visitor Information Bay on Hermitage Road was also
included in the scope and officially opened in December 2016
to help tourists best plan their stay among the award-winning
wineries and restaurants located in one of the best scenic vistas in
the Hunter Valley.
Completion of the entirety of the cycleway and road upgrade was
celebrated at a special opening event in July 2017.
Mayor of Singleton, Cr Sue Moore said the Singleton works came
in 11 weeks ahead of schedule.
“We all know that Hermitage Road is a fantastic location to enjoy
the abundance of fine food and wine our region has to offer, but
this project means people can really get amongst the vines to
enjoy the renowned wineries and restaurants on a bike,” she said.
“The progress on this project is a great credit to Singleton
Council’s Major Projects team and the contractor KCE Pty Ltd, who
have had to deal with weather conditions from extreme heat to
rain in the duration of this project.
“This project is also another great example of the wonderful
working relationship between Singleton and Cessnock.
“We are very happy with the outcome and I have no doubt there
will be significant benefits to the businesses and property owners
on Hermitage Road, and I thank them for their patience and
cooperation during construction as well as the NSW Government
for making this project possible.”

26
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Community Cabinet
meeting
Mayor of Singleton, Cr Sue Moore, was looking to put the town’s case for
a review of the Resources for Regions program when she welcomed the
NSW Cabinet to Singleton at a community morning tea on 15 June 2017.
Twenty-two of the NSW Government’s 23 ministers including Premier
Gladys Berijiklian came to town for a Community Cabinet Meeting,
starting the day by talking to local community members at a special
invitation-only event.
The visit came mere months after Cr Moore wrote to Premier Berejiklian
earlier this year to invite her to Singleton to discuss the future of the
program, particularly the distribution of funds relative to the mining
royalties contributed by local government areas.
Cr Moore and General Manager Jason Linnane also took advantage
of the opportunity to raise issues with Deputy Premier John Barilaro;
Minister for Roads, Maritime and Freight Melinda Pavey; Minister for
Lands and Minister for Racing Paul Toole; and Minister for Primary
Industries, Minister for Regional Water and Minister for Trade and
Industry Niall Blair.
“The Community Cabinet meeting was a great boon for Singleton, not
only to have all of the Government ministers on our home soil to talk to
people in our local community, but to reinforce the importance of our
LGA to the State,” Cr Moore said. “We’ve also made valuable contacts
with the Ministers’ offices and are already following up to make sure the
issues that are important to Singleton remain at the forefront for the
Government.”
NSW Transport Minister Andrew Constance followed his meeting with
Cr Moore, General Manager Jason Linnane and Singleton Business
Chamber president Ruth Rogers at the Community Cabinet with a return
visit on 30 June 2017.
Representatives from Two More Trains for Singleton were also on hand
for the announcement of two new bus services to connect Singleton
commuters with Maitland Railway Station.
Cr Moore said the meeting with the Minister was a good start to
addressing rail service limitations. “I am very conscious of the
importance of public transport to our community and it’s an issue that
has a very strong focus in the Singleton Community Strategic Plan
2017-2027,” she said. “I am more than confident that if Council and
Two Trains for Singleton continue to work closely together to lobby for
the transport services that Singleton deserves, we will achieve positive
outcomes.”

28
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About this report

The Singleton Council Annual Report 2016/2017 is
an overview of Council’s activities for the financial
year in order to demonstrate how we delivered on
our commitment to the community as outlined in
Council’s Delivery Program and Operational Plan.
It is a record of the achievements for the people
of Singleton and a commitment to how we can
improve the delivery of services to promote a
vibrant, progressive, connected, sustainable and
resilient community.
Incorporating statutory reporting, audited financial
statements, messages from the Mayor and General
Manager and highlights from the year that was, the
Singleton Council Annual Report 2016/2017 is more
than a requirement of the integrated planning
and reporting framework legislated by the NSW
Government. It is another chapter in the terrific
story of Singleton.

This report is presented in line with our four
community pillars:

Our Community
Our Places
Our Environment
Our Leadership

30
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Our Community

Outcomes
Our community:
•

feels supported and cared for through the provision of
services and facilities

•

comes together to celebrate and has a strong sense of
identity and place

•

learns and grows together

•

is encouraged to live a healthy and active lifestyle

www.singleton.nsw.gov.au
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Snapshot: Scott
Senior Works Operator
From fencing, laying pipes, concreting and bridgework,
there’s plenty to keep Scott’s hands dirty as Council’s Senior
Works Operator.
His latest project is the installation of two Gross Pollutant
traps on Enterprise Drive at Maison Dieu, which he describes
as one of the most interesting jobs he’s worked on in “a bit
over 12 years” with the organisation. Gross Pollutant Traps
catch foreign objects, such as oil, grass and tennis balls, that
come through the stormwater system before they can end
up in our river system.
Scott says his favourite projects are those that are most
technical, so the Maison Dieu GPTs – which required 18
months to plan, two cranes and even greater care during
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installation because of overhead power lines and swampy
grounds – is right up his alley.
“Gross Pollutant Traps are usually square tanks, but these
ones have got cylinders that run down about four metres
into the ground, onto the side of the tanks,” he says.
“We’ve done 30 lifts with the crane on this job, and there are
over 100 tonnes of concrete in the ground.”
The range and scope of projects Scott gets to work on mean
there’s no typical workday – but he pays tribute to the team
he works with. “I really enjoy my job, and it’s even better
when you’ve got good blokes working alongside you,” he
says.

Singleton Council Annual Report 2016 / 2017

Action

Status

Comments

Responsible Officer

1.1.2.1 Strengthen local arts
Completed
and culture, and develop partnerships to record and promote
local heritage with the community and across the region.

Partnerships have been developed
through local arts and cultural forums and
strengthened through the events program.

Coordinator Events

1.1.2.2 In partnership with the
community facilitate events
that celebrate Singleton’s culture and heritage to enhance
the region’s liveability, wellbeing and prosperity.

Completed

Events completed include Garage Sale
Trail 2016, Christmas on John Street Event
2016 (approx. 7,000 attendees), Summer
Music Series, Australia Day 2017, Singleton
Festival 2017, Harmony Day (approx. 3,000
attendees). Singleton Festival commenced
on 30 April with the Official Launch and
World Record Attempt for Most People
Crocheting Simultaneously. The world
record was officially broken.

Coordinator Events

1.1.3.1 Conduct citizenship
ceremonies.

Completed

Ceremonies held on 5 October 2016 and
on Australia Day 26 January 2017 with a
total of 32 people making the Australian
Citizenship Pledge this financial year.

Coordinator Governance

1.1.3.2 Implement the
Community Development
Strategic Plans to strengthen
the capacity of the community
to be engaged, resilient and
inclusive through social
planning and community
development.

Completed

The Mental Health Directory is now
Coordinator Community and
completed and distributed. Interagency
Economy
meetings are held every two months
- Interagency Strategic Planning
Meeting was held in December. White
Ribbon Day breakfast was held on 28
November. Seniors Week and Harmony
Day Events were held in March 2017.
Planning for NAIDOC Week celebrations
complete (held July 2017). Community
Development Management Plan, which
is a consolidation of actions from all
Community Development Strategies
and the Disability Inclusion Action Plan,
are now complete. In its advocacy role,
Council endorsed a law reform proposal
by the Women’s Legal Centre to strengthen
the rights of victims of domestic violence.

1.2.1.1 Effective management
Completed
of the Singleton Visitor Information and Enterprise Centre
(VIEC) for consistent patronage.

11,008 visitors have accessed the services provided by the VIEC to date. 16,345
enquiries were received, including
face-to-face, email and phone, a 6.5%
increase on the same period last year.

Team Leader VIEC

1.2.2.1 Develop library programs and resources to
empower, educate, inspire and
entertain all ages, bringing
people, information and ideas
together to enrich lives and
improve well-being.

State Library compliance audit found
Singleton Library meets legislative and
regulatory requirements. There are 10,440
active library members, representing
39.27% of the Singleton population. To
date the Library holds 47,681 physical
items in the collection, which have been
borrowed110,130 times. 5,206 new items
have been purchased, 90.35% of stock
suggestions satisfied. The Library has had
86,841 visitors, and held 763 activities
which has attracted 14,627 participants.
The Library webpage has had 31,674 hits
and the eBooks, eMusic and other digital
resource have had 6,879 loans.

Coordinator Community
Services

Completed

www.singleton.nsw.gov.au
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Action

Status

Comments

Responsible Officer

1.2.2.2 Deliver a quality
OOSH service that provides
opportunities for leisure and
play based on experiences
within a nurturing and
accessible environment.

Completed

Occupancy rates - Before School Care
61.05%; After School Care 91.93%,
increase an average of 5.49%, vacation
care increase of 4.13% over the year.
Compliance visit very positive. A range
of programs providing play and leisure
opportunities have been developed
in consultation with children and
families. Funding has been secured to
support additional needs placement for
both before school and vacation care.
Improvements have been made to the
service throughout the year in accordance
with the Children’s Services Operational
Improvement Plan.

Team Leader Childrens Services

1.2.2.3 Deliver an accessible
Completed
Colleen Gale Children’s Service
that provides care and early
educational opportunities
within nurturing and accessible
environment.
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Occupancy rates - Long Day care 93.17%;
Team Leader Childrens Services
Mobile preschool 65%.
Mobile preschool surveyed parents in
relation to increasing hours resulting in no
changes to be made. Routines modified to
assist in more efficient practices. A range
of programs delivered providing children
with learning experiences across cultures.
Occupancy rates have improved by 22.5%
over the year. Long Day Care occupancy
rate has improved by 1.03%. Improvements
made across the services inline with
the Children’s Services Operational
Improvement Plan. Good For Kids visit
ensured menus supplied meet dietary
requirements. Trainee opportunities being
provided within the service. Programming
has focused on child-initiated learning.
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Action

Status

Comments

Responsible Officer

1.2.2.4 Deliver Youth Services
that provide support, social
and well-being initiatives for
young people to be engaged,
empowered and confident
community members.

Completed

Finalist in Local Government Week
Awards - “Best small Council with the
most outstanding Youth Week Program
2016”. Program and activity feedback
averaging 86% satisfaction rating.
Visitation increased by 1,650 young
people. Delivery of CYFS funding actions
on target - 83 young people have received
advice and referral, 167 participants in
‘Pitstop’ Drug
& Alcohol Awareness program, 12
young people participated in case
management,12 young people have
participated in EIPP counselling and
127 young people participated in skills
focussed groups, all targets met or
exceeded. Delivery of Youth Strategy
actions delivered. Consultation with over
1000 young people conducted, survey
collation completed.

Coordinator Community
Services

1.2.2.5 Develop an innovative
regional library management
system to deliver increased
community access to the
region’s library resources
and strengthen regional
collaboration.

Completed

2016/17 Actions have been complete, and
the project will continue into 2017/18
with Singleton and Muswellbrook
collaborating to implement one library
management system to be known as
HunterLMS. Three quotes have been
obtained from Libero, Spydus and Aurora.
Further collaborative meetings have been
schedule through July/August 2017 to
progress this project.

Coordinator Community
Services

1.2.3.1 Undertake a program
of repairs, upgrades and
extension of Cycleway
network, based on the 2015
revised Singleton Bike Plan.

Completed

Council, at its meeting in March 2016,
adopted the revised Singleton Bike Plan,
which also included a prioritised list of
cycleways projects. Listed in Council’s
2016/17 Transportation Capital Works
Program was the proposal to extend the
shared pathway connecting John Street
to Cook Park ( joint RMS funded through
Active Transport Program). This project
was listed as a high priority in Singleton’s
Bike Plan and work was completed on the
project in February 2017.

Manager Infrastructure
Strategy Planning and
Programming

1.3.1.1 Implement Action
Plan for the Housing and
Accommodation Strategy.

Deferred

Action deferred to 2017/18 and will be
addressed as part of the renewed focus
on Socio-Economic Management within
the Communications, Community &
Economy Team.

Manager Executive Projects

1.3.5.1 Deliver the outcomes of
the Children’s Services Review
to meet identified needs of
children and families in the
Singleton LGA.

Completed

Programs and services offered targeting
children of all ages, backgrounds and
abilities throughout Community Services.
Programs and services offered by the
library targeting children have engaged
- BIBs 1,326; LOLs 970; Storytime 1,671;
holiday activities 308; Book Week
sessions 1,851 attendees, toy library
loans 937.

Coordinator Community
Services
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Snapshot: Gary
Senior Treatment Plant Operator
Next time you turn on the tap or pour a glass of a water,
spare a thought for Gary, Council’s Senior Treatment Plant
Operator.
As part of a compact team charged with managing the
quality of water across the local government area, Gary is
at the helm of the process that makes our water safe – and
delicious – to drink. On call around the clock, seven days
a week, the team starts each day collecting water samples
from two sites in Singleton, and once a week from Broke
and Jerrys Plains.
That would expand to include Bulga and Camberwell with
new water treatment plants in the pipeline.
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“Then we come back to the water treatment plant and do
drop tests, to make sure the quality of the water leaving the
plant is the best that we can get it,” Gary says. Bought from
Water NSW, the water is chlorinated before arriving at the
water treatment plant, where “we add chemicals to help
with flocculation and any suspended matter in the water:
lime for ph correction, chlorine for disinfection and fluoride
for NSW Health”.
In 34 years with Council since starting as an apprentice
plumber, Gary’s seen the best and worst that working with
water can pour out. But there’s plenty to love about his job.
“I like the variety. It’s fantastic getting around the shire, you
get to see a lot of things,” he says.
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Action

Status

Comments

Responsible Officer

1.3.6.1 Plan, secure grant
funding, design, consult, minor
(<$500,000) Rolling Capital
Works Program and annual
resealing program.

Completed

Council had listed in its 2016/17 Capital
Works Program eight Minor (<$500,000)
projects. All projects listed in the program
have been completed.

Manager Infrastructure Strategy
Planning Programming

1.3.6.2 Plan, consult and lodge
funding applications for new
infrastructure under Fixing
Country Roads and other State
and Commonwealth grants
program.

Completed

•

Application to Transport NSW for
upgrade to the Saleyards Truck wash
facility ($350,000) - completed
•
Application lodged to CPTIGS
(Transport for NSW) for the
installation and upgrade of 11 bus
stop locations ($32,000) - completed
•
Application lodged with RMS for
improvement to street lighting approved $21,000, design complete,
works to be completed 2017/18
•
Application to Dept of Veterans Affairs
for War Memorial grant - Bulga War
Memorial - $3500. Works completed
prior to ANZAC Day
•
Application to Dept Housing disability toilets for Singleton Heights
Sports Centre - $45,000
4 Applications lodged with RMS
•
under Safer Roads - Blackspot Traffic
Improvements
•
4 Applications lodged with RMS under
Active Transport Scheme - cycleways,
shared pathways, footpath.
The planning, consultation and
lodgement of funding applications for new
infrastructure under Fixing Country Roads
and other State and Commonwealth
grants program has been completed.

Manager Infrastructure Strategy
Planning Programming

1.3.6.3 Enhance Merricks Park
dog park with agility stations.

Completed

All work associated with the upgrade to
Merrick Park and the agility stations has
been completed.

Manager Infrastructure Strategy
Planning Programming

1.4.1.1 Secure funding, plan,
fund, consult and design the
Streets For People program.

Completed

50% funding secured through ‘Streets
for the People’ for construction of a new
pedestrian crossing facility on Queen
Street, Singleton, east of New England
Highway flyover (total cost of project
$150,000). Works completed.

Manager Infrastructure Strategy
Planning Programming

1.4.1.2 Undertake a Community
Buildings Maintenance
program.

Completed

Work has commenced to develop and
implement a Community Buildings
Maintenance program. Maintenance
is currently being undertaken as per
maintenance requests.

Manager Infrastructure Delivery

1.4.1.3 Enhance sun protection
measures in parks and
recreation areas through tree
planting and provision of
shade structures and shelters.

Completed

Listed in Council’s 2016/17 Open Space
and Reserves Capital Works Program are
upgrades to Allan Bull Reserve, Cook Park
upgrade. All work undertaken in these
reserves incorporated sun protection
measures through tree planting and
provision of shade structures.

Manager Infrastructure Strategy
Planning Programming
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Our Places

Outcomes
Our community:
•

is safe

•

has sustainable assets

•

is well planned – sustainable, accessible, affordable

•

values its heritage

•

has vibrant spaces and places

•

is well connected

•

is attractive to locals and visitors
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Action

Status

Comments

Responsible Officer

2.1.1.1 Complete the road classification review and update
the information in the Corporate Asset Register.

Completed

Works is ongoing on developing the
revised Road Asset class hierarchy. This
review will incorporate updating the
road classifications as well updating the
corporate Roads Asset Register. All work
programmed for 2016/17 is completed.

Manager Infrastructure Strategy
Planning Programming

2.1.2.1 Replace playground
equipment and refurbish
playgrounds in accordance
Playground Management Plan.

Completed

Listed in Council’s 2016/17 Open Space
and Reserves Capital Works Program are
upgrades to:
•
Allen Bull Reserve
•
Townhead Park - Playground
•
Cook Park - Park Upgrade

Manager Infrastructure Strategy
Planning Programming

All work completed in these reserves in
2016/17 incorporated the replacement of
playground equipment and refurbishment
of playgrounds in accordance with
Council’s Playground Management Plan.
Work has commenced on the planning
for the upgrade works with construction
expected .
2.1.2.2 Continue the staged
refurbishment of Singleton
Heights Indoor Sports Centre.

Completed

Sanding and remarking the sports court
floors in the sports centre has been
completed. Works have also commenced
with regard to the design and funding
application to Dept of Housing for
installation of disabled toilet facilities
$45,000.

Manager Infrastructure Strategy
Planning Programming

2.1.2.3 Deliver a program of
maintenance and renovations
to maximise quality and safety
of open spaces.

Completed

Work has commenced on establishing
a prescribed Level of Service in order to
deliver a program of maintenance and
renovations to maximise quality and
safety of open spaces. Maintenance was
completed as per current management
plans.

Manager Infrastructure Strategy
Planning Programming

2.1.2.4 Continue the staged
implementation of the Lake St
Clair Master Plan.

Completed

Works were listed in Council’s 2016/17
Open Space and Reserves Capital Works
Program to install a caretakers cottage,
boom gates and upgrade car park at
lake St Clair. All work completed is in
accordance with adopted Lake St Clair
Master Plan.

Manager Infrastructure Strategy
Planning Programming

2.1.2.5 Commence the staged
development of the Alroy Oval
Masterplan, initially through
the development of detailed
architectural designs for all site
buildings.

Deferred

Final detailed architectural designs for
all site buildings within Alroy Oval were
expected to be completed by June 2017,
however because of higher priority master
plans associated with Burdekin Park and
Townhead Park, Alroy Oval deferred to
2017/18.

Manager Infrastructure Strategy
Planning Programming

2.2.1.1 Implement the eight
high priority actions in
the Singleton Community
Environmental Sustainability
Strategy and Action Plan.

Completed

The SCESSAP identified 61 high priority
actions for completion during 2016/2017
and 2017/2018. 54 have been completed,
including the eight identified in the
Operational Plan.

Coordinator Sustainable
Environment

www.singleton.nsw.gov.au
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Action

Status

2.2.1.2 Review, update and
Completed
prepare a report for Council’s
adoption related to 10 year
road resealing and rehabilitation plan to ensure financial
sustainability of Council assets.

Comments

Responsible Officer

A review, update and preparation of a
Manager Infrastructure Strategy
report for Council’s adoption relating to its Planning Programming
10-year road resealing and rehabilitation
plan, to ensure financial sustainability
of Council assets has been completed.
Work has been completed on the review
of projects in line with the development of
Council’s Roads Asset Management Plan.

2.2.2.1 Undertake quarterly
Service Level Agreement (SLA)
meetings with the Rural and
State Emergency Services.

Completed

All meetings have been held with
emergency services.

2.2.2.2 Continue a relationship
with the Roads & Maritime
Service (RMS).

Completed

The RMS are key stakeholders with Council Manager Infrastructure Strategy
on projects and programs related to:
Planning Programming
•
•
•
•
•
•

Manager Infrastructure Delivery

Fixing Country Roads
Regional Road Block Grants
Traffic Facilities Committee
Network and Safety Management
State Road Maintenance Contracts
Yellow Book Claims
State Road/Highway strategies and
upgrades

Council has discussions and meets
regularly (minimum weekly) with RMS
with regard to the above projects and
programs. It is considered Council has
an extremely strong relationship with the
Roads & Maritime Service (RMS) and this
will continue.
2.2.2.3 Annual Fire Safety
Certificates are received for
public buildings.

Completion of a review of the
development application process by
Redman Solutions, recommendations
adopted for implementation by 31
December 2017.
New process for Pre-DA Lodgement
Meeting developed for implementation in
June 2017.

Manager Development and
Environmental Services

2.2.2.4 A contemporary
Completed
Development Assessment
process is in place to delivery
timely outcomes for customers.

Completion of a review of the
development application process by
Redman Solutions, recommendations
adopted for implementation by 31
December 2017. New process for PreDA Lodgement Meeting developed for
implementation in June 2017.

Manager Development and
Environmental Services

2.2.2.5 A plan is developed
to enable Council’s Building
Certification Service to be
more competitive with Private
Certifiers.

A Project Team has been established to
commence making a Plan.
This project has been transferred to the
2017/2018 Operational Plan.

Coordinator Health and
Building
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Completed

Deferred
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Action

Status

Comments

Responsible Officer

2.2.2.6 Investigate opportunities
and options to improve Council’s
Animal Shelter.

Completed

Draft plans have been prepared for a new
facility on the corner of Gresford Road and
Dyrring Road. The costings will be part of a
Council Report in September 2017 that will
provide an update on the new facility and
the expected cost. Following this meeting, a
decision will be made on changes required
to the facility design. The final design will
then form part of a future development
application.

Coordinator Health and Building

The current facility has been upgraded with
new security fencing and security lighting
and has recently been modified to satisfy
RSPCA concerns. These modifications include
screening to provide wind and rain protection
and repairs to the existing masonry walls to
prevent injury to the animals. Further works
include installing solid dividers between the
individual pens to avoid fighting and injury
to the dogs, as well as installation of security
cameras are also complete.
2.3.1.1 Deliver Capital Works
Program to allocated budget.

In progress

Capital works have been completed on Mt
Manager Infrastructure Delivery
Royal Road, Glendonbrook Road, Mt Thorley
Road, Glendon Rd, Goorangoola Road, Putty
Valley Road, Lambs Valley Road, Carrowbrook
Road, Mitchells Flat Road, George Street
and asphalt works have been completed at
variuos cul-de-sacs in the heights. The rural,
urban and Regional resealing program has
been completed.
Capital works are continuing on
Glendonbrook Road and Cessnock Road.

www.singleton.nsw.gov.au
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Snapshot: Lee
Early Literacy Programs Officer
Lee is all about the children! Council’s Early Literacy
Programs Officer has spent the past 11 years making books
come to life, running regular reading programs for kids with
a focus for babies, toddlers and preschool-aged children.
She is constantly challenging herself to make reading
enjoyable.
“I try to make the books exciting and fun, that way the
children are learning to read without really knowing it,” she
says.
When she’s not creating fantasy worlds in the library, Lee
heads out into the community for storytime with preschool
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and school students, and encourages them to check out
everything Singleton Library has to offer.
She’s also one of the friendly faces behind the library desk,
there to lend a helping hand with everything from finding
your favourite book to getting you set up on a computer.
Asked why she does what she does, Lee says “I love working
with children, and I hope I can instill in them a love of
reading.”
And, as a strong believer in the old adage that if you’re in
a job you love, you never work a day in your life, she has
plenty of reasons to look forward to coming to work.
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Action

Status

Comments

Responsible Officer

2.3.1.2 Deliver Maintenance
Program to allocated budget.

Completed

Maintenance works were completed as per Manager Infrastructure Delivery
management plans

2.3.1.3 Deliver Special Rate
Variation to allocated budget.

Completed

Heavy Patch funded works have been
completed with a total of 1350m2 being
completed. Resheeting of unsealed roads
has been completed wiith a total of 10.6
kilometres of unsealed roads being resheeted.. The sealing of unsealed roads
program has been completed on Putty
Valley Road.

Manager Infrastructure Delivery

2.3.1.4 Deliver Roads
Maintenance Council Contract
for Roads and Maritime
Services to allocated budget.

Completed

The Road Maintenance Council Contract
was completed on time and to budget.

Manager Infrastructure Delivery

2.3.1.5 Deliver Regional Roads
Program to allocated budget.

Completed

Maintenance works were completed as per Manager Infrastructure Delivery
management plans.

2.3.1.6 Funding applications
for new infrastructure under
Safer Roads Program and other
State and Commonwealth
grants programs for highest
priority projects lodged, as
listed in Council’s Roads and
Transportation Capital Works
Program.

Completed

Four funding applications have been
submitted this quarter for Safer Roads
relating Traffic and Road Safety projects
($500,000). Council has also received
funding to improve sight lines and
upgrade the intersection of Broke Road
and Charlton Road, Broke ($150,000).
Works completed. All projects listed in
above applications were high priority
projects in Council’s Asset Management
Capital Works Programs.

Manager Infrastructure Strategy
Planning Programming

2.3.1.7 Secure funding, design,
consult and implement
projects under the Active
Transport Program.

Completed

Four (4) project funding applications
have been submitted as part of the Active
Transport Program:
Shared Pathway connection between
•
Bridgeman Road and McDougall
Reserve ($210,000)
Shared Pathway connecting
•
Bridgeman Road and Bailey Close
($170,000)
Shared Pathway on Elizabeth Street
•
from John Street to New England
Highway ($70,000)
Shared Pathway on York Street from
•
John Street to New England Highway
($315,000)

Manager Infrastructure Strategy
Planning Programming

50% funding has been secured through
‘Streets for the People’ for construction
of: a new pedestrian crossing facility
on Queen Street, Singleton, east of New
England Highway flyover (total cost of
project $60,000). Project completed March
2017. Construction of new shared pathway
linking John Street and Rose Point Park
(total cost of project ($150,000) completed
February 2017.

www.singleton.nsw.gov.au
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Action

Status

Comments

Responsible Officer

2.4.1.1 Continue and complete
construction of the Hermitage
Road Project.

Completed

Hermitage Road project completed.

Manager Infrastructure Strategy
Planning Programming

2.4.1.2 Organise and coordinate
at least four Traffic Committee
meetings and complete actions
resolved by Council.

Completed

The four Traffic Committee meetings
scheduled for September 2016, December
2016, March 2017 and June 2017 have been
completed with all actions resolved by
Council.

Manager Infrastructure Strategy
Planning Programming

2.4.1.3 Organise the
coordination of at least four
Roads Committee meetings and
complete actions resolved by
Council.

Completed

The 4 Roads Committee meetings and
actions scheduled for July 2016 and
October 2016, February 2017 and May 2017
have been completed.

Manager Infrastructure Strategy
Planning Programming

2.4.3.1 Complete planning and
develop an implementation
plan for the construction of
decentralised waste, recycling
and water treatment service
delivery in rural townships and
villages.

Completed

The 2016/17 project schedule was
successfully completed and significant
outcomes achieved, including:
•
the completion of a Master Plan for
Waste and Recycling Transfer Stations
for Villages and Townships
•
the completion of the Basis of Design
for packaged Water Treatment Plant
for Townships
Grant funding obtained and planning
•
completed for the construction of
Water Treatment Plant for the Bulga
and Camberwell communities

Manager Water and Waste

2.5.2.1 Review update and
consult on service levels and
asset management.

Completed

The review, update and consultation on
service levels and asset management
across Council has been completed for
2017/18.

Manager Infrastructure Strategy
Planning Programming

2.5.2.2 Complete the
re-development of the
Regional Livestock Market.

Completed

Works have commenced in May 2017 on
re-development of the Regional Livestock
Market. Anticipated completion December
2017.

Manager Executive Projects

2.5.2.3 Participate with
Cessnock City Council in
the development of a cross
boundary Development
Contributions Plan for the
Branxton Sub-regional area.

Completed

Singleton Council is continuing to work
with Cessnock Council to develop the cross
boundary development contributions plan
for the Branxton Sub-Region.

Manager Development and
Environmental Services

2.6.1.1 Customer satisfaction
in relation to planning and
development matters is
surveyed throughout the year.

Completed

A customer survey is provided to each
applicant upon determination to request
feedback. Feedback is recorded in a
spreadsheet for periodic review. Reporting
of metrics around customer satisfaction is
currently under review.

Manager Development and
Environmental Services
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Snapshot: Loren
Youth Services Leader
Moving from the big smoke of Sydney to picturesque
Singleton, Newcastle-bred Team Leader Youth Services
Loren feels at home again and is loving her new role at
Singleton Council’s Singleton Youth Venue.
The Youth Venue is a place for young people aged 11 to
17 years to come together, learn new things and have
fun. They can be involved in cooking, drama, podcasting,
singing, tutoring or simply hang out in the rec room, play
some pool or X-Box and make new friends.
Yet to have a bad experience, Loren most enjoys supporting
young people to turn their ideas into reality.

“The young people are the best part of my job, and it’s a
novelty working with young people who actually want to be
here,” she says.
“It’s great when a young person comes up with an idea for a
project or activity and we say yes. They get excited and we
get to support them as their idea comes to life.”
Loren fell into working with youth after completing
university, and was inspired by seeing the difference her
work could make. “Seeing the achievements of the young
people is so rewarding; it’s a reminder that what we’re
doing here is so worthwhile,” she says.

www.singleton.nsw.gov.au
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Action

Status

Comments

Responsible Officer

2.7.1.1 A plan for the
Completed
sustainability and development
of the Camberwell village
undertaken.

The plan for Camberwell village was
Manager Development and
derived from a condition of approval of the Environmental Services
Ashton Mine South East Open Cut Project,
where the mine is required to prepare
and implement a Camberwell Village
Enhancement Strategy in consultation
with Council and other stakeholders.
This strategy is to be developed by the
mine within 12 months of the date of
commencement of mining operations
under the approval. Consultation with the
Council on development of the strategy
would be expected to commence when
mining operations at the South East Open
Cut Project have commenced.

2.7.2.1 Continue to participate
and strengthen the Water
& Sewer Alliance with
Muswellbrook and Upper
Hunter Shire Councils.

The partnership programs developed
and implemented by the Upper Hunter
Water Alliance have provided significant
benefits for member Councils Singleton,
Muswellbrook and the Upper Hunter
Shire. Projects completed include
the completion of new Engineering
Development Specifications for Water
and Sewer, the review and update of
the current Integrated Water Cycle
Management Plan for each member
Council which is key requirement for NSW
Best Practice Management Framework for
Water and Sewerage. Provision of joint
technical training programs for Water and
Sewerage staff was another project that
delivered significant cost savings and
improved the effectiveness of operations.
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Manager Water and Waste

Our Environment

Outcomes
Our community:
•
•
•
•

protects and enhances natural and built environment
is encouraged to be environmentally aware
is at the forefront of alternate energy
is conscious of its environmental footprint

•

is sustainable in its actions
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Action

Status

Comments

3.1.2.1 Complete the Wollombi
Brook Flood Study.

Completed

Draft Flood Study on public exhibition in
Coordinator Development
November 2016. Study adopted by Council Engineering
following public exhibition period.

3.1.4.1 Extend and establish
new partnerships for
environmental improvement.

Completed

The SCESSAP and Education for
Sustainability Plan has been developed
and implemented. 100% of the
actions identified in the Education for
Sustainability Plan have been completed
with ongoing partnerships developed as
per the Plan.

Coordinator Sustainable
Environment

3.1.4.2 Implement the 2016/17
high priority actions in the
Singleton Council Community
Education for Sustainability
Plan.

Completed

100% of actions within the Education for
Sustainability Plan have been completed.

Coordinator Sustainable
Environment

3.1.5.1 Implement the
Completed
Greenhouse Gas Action Plan for
the Waste Management Facility.

Final low permeability capping and mulch
cover has been installed in eroded areas
of the inactive portion of the landfill.
The Emission monitoring program was
completed in September 2016 and shows
no greenhouse gas emissions in excess
air quality guidelines. This report will be
provided to the regulator.
Monitoring results demonstrate that
the Greenhouse Action Plan’s emission
abatement measures have been
implemented successfully and are
effective.

Manager Water and Waste

3.2.1.1 Rehabilitate inactive
portion of the landfill site,
including upgrades to the
leachate and gas collection
system.

Leachate and gas collection systems have
been upgraded as per Landfill Filling Plan
and Environmental Management Plan.
New Telemetry system installed have
improved operational management of
leachate and gas collection networks at
the Waste Management Facility.

Manager Water and Waste

Completed

3.2.2.1 Work in partnership
Completed
with all Hunter Councils to
implement the Regional Hunter
Waste Strategy along with
developing new recycling and
waste recovery initiatives.
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Responsible Officer

Four workshops have been held by Hunter Manager Water and Waste
Councils to facilitate the implementation
of the Regional Waste Strategy. Outcomes
achieved include joint submission to
the EPA on the impact of the proposed
NSW Container Deposit Scheme (CDS) on
Councils, completion of the education
program for 2016/17 and implementation
of the shared waste and recycling
data base. Several joint submission on
legislative changes for landfills and the
new container deposit scheme (CDS) have
been prepared.
The existing Regional Waste Strategy has
been reviewed and updated to incorporate
new initiatives aimed at achieving NSW
Governments waste and recycling targets.
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Our Leadership

Outcomes
Our community:
is informed and active in decision-making
•
•
is recognised for its leadership
•
has a diverse economy
Our Council:
•

is efficient and effective in the delivery of services to our
community

•

promotes Singleton and its diversity

Our business leaders:
•
work collaboratively to strengthen
our community
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Action

Status

Comments

Responsible Officer

4.1.1.1 Deliver quality
information across a variety
of mediums to ensure the
community is informed and
engaged.

Completed

Coordinator
The ongoing engagement with our
community has continued. Community
Communication and
Engagement
workshops have been held for the
Community Strategic Plan, Village Master
Plans and Urban Stormwater Management
Plan. Work has progressed on marketing
tools for Council. A Communications
Management Plan was adopted to set the
activities required to meet community
objectives in the next four financial years.
We are continuing to engage with our
community across a range of channels and
maintaining relationships with local
media.
Council had 43,149 Facebook likes and
113,117 Twitter Impressions in 2016/2017
and more than 156 press releases were
issued.

4.1.1.2 Effectively engage
with the community on the
Community Strategic
Plan review.

Completed

An extensive calendar of consultation
activity was conducted between 1 August
and 30 September. This included:
•
Manned Engagement Booths in
Singleton Square, on John Street
and at Town Square Shopping Centre
during the Local Government Election
Pre-polling Static Engagement Booths
for public feedback at Singleton
Library, Singleton Youth Venue,
Council’s Administration Building and
Town Square Shopping Centre Prepolling area
Six Community Information
•
workshops facilitated by the General
Manager and other senior staff
Special event Engagement Booths
•
at Singleton Sunday Markets, Broke
Village Fair and Singleton Show
Workshops with local school student
•
representatives at Australian Christian
College, St Catherine’s Catholic
College, Singleton High School and
Jerrys Plains Public School
Social media and online engagement
•
via our Engagement Hub
In total more than 920 members of our
community provided feedback and voted
on the strategies of highest importance.
The Community Strategic Plan and
associated Delivery Program, Operational
Plan and Resourcing Plan have been
adopted by Council.
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Manager
Communications
Community and
Economy

Action

Status

4.3.1.1 Enhance Singleton as an Completed
attractive tourism destination
to increase visitation and in
partnership with the Hunter
Valley Alliance build a strong and
diverse tourism market

Comments

Responsible Officer

Working in partnership with the Hunter
Valley Alliance - Cessnock Council
and Hunter Valley Wine and Tourism
Association the Hunter Valley Map is
complete and in the market. Marketing
sub-committee meets every month actions arising from this meeting are
completed and on track. HVWTA new
Website launched. SVIEC Frontline
Staff Familiarisation program has been
completed. Support has been provided to
HVWTA in the development of a strategic
plan to ensure member benefits continue
to attract membership.

Coordinator
Community and Economy

4.4.1.1 Lead community
collaboration to drive diversity
in the local economy.

Completed

Collaborated with Singleton Business
Chamber, NEIR, Hunternet, and local
manufacturing businesses to plan event.
Strengthened relationships with Singleton
Business Chamber through collaborative
approach to the development and hosting
of business activities. Tourism forum
instigated under the Business Chamber
to strengthen Singleton visitor economy.
Assistance provided to Branxton Greta
Business Chamber to develop strategic
plan and identify funding opportunities.

Manager
Communications
Community and
Economy

4.4.1.2 Stimulate a
collaborative approach to
support innovation and
entrepreneurship, and drive
investment in the region.

Completed

Provided support and advice to 10 funding
enquiries to the value of $853, 980. Actively
participated in Upper Hunter Planning
forums including the Upper Hunter
Workforce Planning and Economic
Diversification forums. Provided ongoing
support to HVWTA in development of
a strategic plan and identification of a
scope of services to attract membership.
Strengthened relationship with the
Singleton Business Chamber through
collaborative approach to business
activities in the region. Tourism forum
will be instigated under the Business
Chamber to strengthen the Singleton
visitor economy. Provided assistance to
Branxton Greta Business Chamber in the
development of a strategic plan and the
identification of funding opportunities.
Established relationship with NSW
Regional Investment to secure links into
regional infrastructure, economic, grant
funding and tourism opportunities.

Manager
Communications
Community and
Economy

4.5.1.1 Coordinate the 2016
Ordinary Local Government
Election

Completed

Election process finalised. Mayor and nine
Councillors elected and inducted.

Coordinator
Governance

4.5.1.2 Council’s Information
Communication and
Technology (ICT) Strategy is
revised and updated to meet
the organisational goals.

In progress (30%
complete)

Developing components of the strategy
related to GIS and information
management. Further work to be carried
out inconjunction with the ICT Committee
in 2017/18 to finalise this strategy.

Manager Corporate
and Community
Services
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Action

Status

4.5.1.3 Develop and implement a Completed
Disaster Recovery Plan (DR) for
Council’s Corporate Records.

Comments

Responsible Officer

Corporate Records Disaster Recovery Plan
has been created in conjunction with
Council’s Library team.

Coordinator Information
and Customer Service

4.5.1.4 Implement actions
identified in
Council’s Customer Service (CS)
Strategy.

In progress (80%
complete)

Draft Customer Service Strategy including a
detailed action list has been finalised and is
ready for consultation with Leadership Group
and Councillors. Draft to be adopted and
finalised by Council by October 2017.

Coordinator Information
and Customer Service

4.5.1.5 Implement the Water and
Sewer Asset Management Plan.

Completed

The 2016/17 Sewer relining program was
completed with 4,684 metres of sewer main
relined and 257 junctions renewed. The
annual CCTV inspection program has been
completed and the $1.2 million Filter bed
replacement and renewal project is
progressing on schedule at the Obanvale
Water Treatment Plant. A backup generator
has been installed in a purpose built shed to
ensure business continuity during power
failures at the Water Treatment Plant. The
McDougalls Reservoir roof replacement has
been completed and 2,900 water meters
older than eight years have also been
replaced. Water and Sewer asset databases
have been updated and assets have been
revalued in compliance with regulatory
requirements.

Manager Water and
Waste

4.5.1.6 Complete Environmental
Protection Licence requirements
for Water and Waste Services.

Completed

An innovative trial to manage impacts from
Manager Water and
algae blooms at the Sewage Treatment Plant Waste
disinfection ponds has been successfully
completed. The trial program forms now part
of standard operational management at the
Plant and includes an algae removal process,
operation of additional aeration equipment
which breaks down algae mats and new
chemical dosing to prevent the recurrence of
blooms.
A new raw sewerage screen, installed to
capture wipes and other large materials
disposed to sewer, is improving health and
safety for staff by reducing the need to
remove these wastes by hand and reducing
maintenance on filters and pumps.
An innovation achieved at the Water
Treatment Plant was the replacement of
Alumn with Alchor after a successful trial. The
benefits of the new treatment chemical saves
$35,000 per year in operating cost, extents the
life of the water mains and improves the
water quality of the water supply.
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Action

Status

Comments

Responsible Officer

100% of the annual action plan for the
implementation of the Drinking Water
Management System has been completed.
Works completed include the installation of
additional telemetry and water quality
monitoring equipment and successful
completion of the annual external audit and
systems report. The annual Drinking Water
Management System report was prepared
and submitted to NSW Health on 30/09/2016.

Manager Water and
Waste

The 30-year Capital Works Plan and Financial
Model was reviewed and updated to include
new initiatives. DPI Benchmarking reports
have been completed and submitted and the
draft Singleton Strategic Business Plan for
Water and Sewer was approved by the
regulator (DPI Water).

Manager Water and
Waste

4.5.1.9 Commence formal internal Completed
service delivery reviews.

Service Delivery Review process developed
including supporting system tools. 86
individual service packages identified.
Schedule developed for review against
service packages based on priority.
Completed reviews:
•
Civil Maintenance (Roads)
•
Corporate Governance
•
Communications
•
Administration
Reviews in progress:
•
Green spaces
•
Facilities Management
•
Open spaces and reserves
•
Buildings
•
Lake St. Clair
•
Regional Livestock Market

Business Improvement
Specialist

4.5.1.10 Undertake review of
organisational structure.

Completed

Review of the organisation structure was
completed December 2016 and
implementation of the new organisational
structure commenced effective 30 January
2017.

Manager Organisation
Development

4.5.1.11 Develop Workforce Plan
2017-2021.

Completed

Workforce Plan 2017-2021 - Our People
Strategy went on public exhibition during
April 2017, and was adopted by Council on 15
May 2017. The Workforce Plan 2017-2021 is
published on Council’s website.

Manager Organisation
Development

4.5.1.7 Review and implement the Completed
Singleton Drinking Water Quality
Management System.

4.5.1.8 Review and implement
the Water and Sewer Strategic
Business Plan.

Completed
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Action

Status

Comments

Responsible Officer

Deferred (50%
complete)

The EEO Management Plan was reviewed by
the Organisation Development team during
Q4 FY2017 including analysis of workforce
demographic data and external
benchmarking. A working party was
established by the Staff Consultative
Committee during June 2017 to assist with
developing a revised EEO Management Plan
in FY17/18.

Manager Organisation
Development

4.5.1.13 Undertake annual
employee engagement survey.

Completed

70% of all employees participated in the 2017
Employee Engagement Survey undertaken
during May 2017, with an overall engagement
score of 50% (compared to 42% in 2014).

Manager Organisation
Development

4.5.3.1 All statutory requirements
of the Governance Compliance
Calendar 2016/2017 prepared by
the Office of Local Government
are fulfilled by the due dates.

Completed

All governance obligations for the 2016/17
financial year have been met.

Coordinator
Governance

4.5.4.1 Investigate and secure
insurance coverage for Council’s
operations in 2017/2018.

Completed

Council’s insurance portfolio has now been
reviewed, updated and renewed for
2017/2018.

Manager Integrated Risk

4.5.4.2 Design an Integrated Risk
Management System.

Completed

The Integrated Risk Management Policy was
adopted in December 2016. The Integrated
Risk Management Framework and Integrated
Risk Management Plan 2016-2019, which
incorporates the WHS Management Plan,
have been endorsed and are now being
implemented. Work has been completed as
scheduled for 2016/2017 and work will
continue as scheduled during 2017/2018.

Manager Integrated
Risk

4.5.4.3 Implement approved
Risk Management System.

Completed

Implementation of the system has
commenced in line with the adopted
Integrated Risk Management Plan 20162019 and Communication Plan. Council’s
strategic risk register has been developed.
Risk management is now included in the
corporate induction day and collaboration
with Learning & Development is underway
to determine and schedule required
training activities. Several key WHS
procedures have been developed
and implemented while operational risk
register workshops have commenced
across the organisation and a review of
the Business Continuity Plan is under way.
Work has been completed as scheduled
for 2016/2017 and work will continue as
scheduled during 2017/2018.

Manager Integrated Risk

4.5.1.12 Undertake a review of
Council’s Equal Employment
Opportunity (EEO) Management
Plan.
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Action

Status

Comments

Responsible Officer

Completed

Draft Financial Accounts presented to Council
and adopted.

Manager Corporate
and Community
Services

4.5.5.2 Complete Quarterly
Budget Review Statements.

Completed

Council Managers have been reviewing
monthly financial reports, these reports will
assist with the identification of budget
adjustments for the September Quarterly
Budget Review.

Manager Corporate
and Community
Services

4.5.5.3 Levy the 2016/17 rates and
charges.

Completed

The 2016/17 Rates and Charges were
calculated on the 06/07/2016. Notices issued
on 28/07/2016.

Manager Corporate
and Community
Services

4.5.5.4 Update Council’s Long
Term Financial Plan to monitor
long-term financial sustainability.

Completed

The draft Long Term Financial Plan as
reported to Council in June 2016 was
updated and placed on Council’s website.
This version of the Long Term Financial
Plan now identifies Council’s Special Rate
Variation as our base case.

Manager Corporate
and Community
Services

4.5.5.5 Facilitate Code of Conduct
training that includes practices of
Councillor & Staff Interactions
Policy for all Councillors and staff
prior to the first Council Meeting
after election of new Councillors
in 2016.

Completed

Councillor and Senior Management
face-to-face Code of Conduct Training carried
out on 22/09/2016. Mandatory LGNSW
e-learning course carried out by all staff.

Coordinator
Governance

4.5.5.6 Facilitate the
development of a new suite of
Integrated Planning and
Reporting documents
(Community Strategic Plan,
Delivery Program and
Resourcing Strategy) for the
next four-year term of the
Council.

Completed

Community Strategic Plan (CSP)
engagement program completed with
over 1,000 direct participants engaged
across various consultation activities. Six
community workshops were conducted,
one for each pillar and additional
workshop for ‘community leaders’. The
priority community strategies for the five
CSP pillars identified and used for the
development of the four year Council
Delivery Program and four individual
annual Operational Plans. Workshops
were also conducted for Councillors and
Government agencies for 30/01/2017.
New IP&R suite of documents have been
endorsed following public exhibition for
implementation commencing July 1 2017.

Business Improvement
Specialist

4.5.5.7 Ensure all annual
statutory reporting
requirements for water, sewer
and waste are completed.

Completed

Annual reports for the National Pollution
Inventory, DPI Water Benchmarking
reporting for water and sewer, Drinking
Water Quality Management Systems
annual return, WARPP annual Local
Government waste and recycling
survey, annual Water Reservoir
maintenance report and Sewage
Treatment Plant annual licence return
have all been completed prior to
the due date in September.

Manager Water and
Waste

4.5.5.1 Complete and present to
Council the 2015/16 Financial
Statements.
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Action

Status

Comments

Responsible Officer

In progress (70%)

The Integrated Water Cycle Management
Plan (IWCMP) was reviewed by consultants
from Public Works and several workshops
and the gap analysis were completed. The
NSW Government’s proposed major water
infrastructure program aimed at water
security during drought has been announced
for the Upper Hunter recently and will impact
on the finalisation of the IWCMP.

Manager Water and
Waste

4.5.5.9 The Rural Addressing
Procedure is reviewed.

Completed

Rural addressing procedure has been
reviewed. New procedure created and
operating.

Coordinator LAMS

4.5.6.1 Committee and
organisation delegates are
considered by Council annually.

Completed

Committee and organisation delegates
resolved at Council Meeting of 26/09/2016.

Coordinator
Governance

4.5.6.2 Councillors have access to
continuing, needs-based
training and skills development
opportunities to enhance
effectiveness.

Completed

A comprehensive Councillor Induction
Coordinator
Program was completed in late September
Governance
2016 following the election and Councillors
are invited to attend regular workshops and
briefings on a range of current matters. The
Mayor and Councillors were provided with the
opportunity to attend a variety of conferences
and courses throughout the 2016/17 financial
year.

4.6.1.1 Construct a potable water
supply to Regional Livestock
Market.

Completed

The new water main, including Hunter River
crossing over Redbournberry Bridge to the
Livestock Yard, was completed. The
connection of residents along the way which
requested the water service is in progress.
Stage 2 - extension of the water main to
Dyrring Road and a new reservoir to service
new developments is in the planning stage.

Manager Water and
Waste

4.6.1.2 Install a UV disinfection
system for the Singleton
Sewage Treatment Plant
as required by EPA Licence
3088.

Deferred (75%
complete)

The engineering design, environmental
impact assessment and tender
specifications for the new UV effluent
disinfection system have been completed.
Tenders have been called on 4 June 2017.
Construction will commence in December
2017.

Manager Water and
Waste

4.5.5.8 Review and implement
Council’s Integrated Water Cycle
Management Plan.
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Action

Status

4.6.1.3 Progress implementation Deferred (35%
of recycled water reuse scheme complete)
at Singleton Sewage Treatment
Plant EPA requirement for
Sewage Treatment Licence 3088.

Comments

Responsible Officer

Agronomy and environmental impact
investigation has shown that Singleton’s
treated effluent is currently being used by
downstream landholders via Water
Allocations Licences issued by DPI Water
in perpetuity. The EPA has extended the
timeframe for implementation of the project
to 2018 to allow for a resolution of this issue.
Water allocations of Singleton’s effluent
add more than $2 million to property values
and negotiations with all three responsible
regulators - NSW Health, EPA and DPI Water,
are in progress to resolve this issue without
impacting on livelihoods of downstream
water users. This project will be delayed
pending resolution of the stakeholder issues.

Manager Water and
Waste

4.6.1.4 Replace the Fluoride
System at the Water Treatment
Plant.

In progress (75%
complete)

In December 2014 Council was successful in
obtaining a grant from NSW Health to replace
Singleton’s 35-year-old fluoridation system.
The engineering design for the system was
completed and approved by NSW Health/DPI
in May 2015. Following DPI approval of the
design, Draft Tender specifications were
developed and provided to DPI for approval
in May 2016. In January 2017 DPI comments
were received, draft specifications amended
accordingly and re-submitted to DPI in April
2017. As of 30 June 2017, Council is still
awaiting comment and/or final approval for
the revised Tender Specifications from the
regulator.

Manager Water and
Waste

4.6.2.1 Commence implementing
a customer engagement and
feedback strategy for the
Planning & Sustainable
Environment Group.

Completed

Sustainable environment has developed and
utilises feedback forms for community based
sustainability programs. A customer survey
has been completed.

Manager Development
and Environmental
Services

www.singleton.nsw.gov.au

57

Statutory
Reports

Access to
Information (GIPA)
The Government Information (Public Access) Act 2009 (GIPA
Act) became operational on 1 July 2010 and introduced
a new “right to information” approach for access to
government information.
Council is required to prepare an annual report in
accordance with the requirements of section 125 of the
GIPA Act and clause 7 of the Government Information
(Public Access) Regulation (GIPA Regulation). In the annual
report we are required to include statistical information on
formal access applications in the form required by Schedule
2 of the GIPA Regulation.
Appendix 1 – Obligations under the GIPA Act
1.Review of proactive release program - Clause 7(a)
Under section 7 of the GIPA Act, agencies must review their
programs for the release of government information to
identify the kinds of information that can be made publicly
available. This review must be undertaken at least once
every 12 months.
Our agency’s program for the proactive release of
information involves:
•

Review of access applications to determine themes and
feasibility of proactive release

•

Review of Customer Service Enquiries

•

Review of Council Website

•

Review of senior management and promotion of
Proactive release to staff

•

Review of Policy and Procedures

Council promotes a practice of openness and
accountability of corporate information and decision
making which is evident in Council’s Values and Behaviours.
Council prefers to make as much information about Council
practices publically available on its website. Council prefers
written requests for access to information that cannot be
sourced from our website, as it allows
the information sought to be clearly identified and
reduces delays experienced due to misinterpretation of
verbal requests.

•

Reviewing informal requests and formal access
applications to determine the main types of
information requested and if any of that information
can be released proactively within our current resource
capabilities (technological and human),

•

Review Council website content for currency
of information, information gaps and areas for
improvement or consideration,

•

Surveying customer service staff about the information
most frequently asked for at the counter and over the
phone,

•

Annually review Council’s Access to Information
Procedures, Agency Information Guide and Staff
Guideline to ensure they are effective, and

•

Requesting the manager of each service area to review
the types of information it produces and whether it
would be in the public interest to make it available
under proactive release.

As a result of this review, we released the following
information proactively:
•

Providing better access to Development Application
information during the public notification period. With
the continued implementation of online DA Tracking
plans and associated documents area available on our
website, in part removing all personal information until
determination (redactions). For copyright reasons all
plans and associated documents affected by copyright
are removed on determination, however inspection
access is still available at our Customer Service Centre.

•

Reporting to the community Public Exhibition notices
of proposed activities, policies, strategies and plans,
and major developments through prominent display
on our website, inviting community feedback during
the decision making process.

During the reporting period, we reviewed this
program by:
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•

•

•

•

Connecting with the community on current and
upcoming projects in the Community Voice – Have your
say area on our website, providing regular updates
on the Singleton Council Facebook page and hosting
question and answer sessions on major projects such
as Gym and Swim Redevelopment, Regional Livestock
Market Upgrade, Hermitage Road cycleway and
Upgrade, Goorangoola Road Upgrade, Riverside Park,
and Cranky Corner Road Upgrade.
Information regarding the development and progress
of many Council projects, strategies, plans and
initiatives, such as; Community Strategic Plan, Mayoral
Scholarship Program, Disability Inclusion Plan,
Economic Development Strategy and Singleton Land
Use Strategy
Advertising local Council-managed and community
activities and events through a monthly Calendar of
Events on our website, the publication of a Mayoral
column, publications in the Singleton Argus and
Singleton Council Facebook page
Distributing media releases on Council decisions,
projects, services, events and matters of community
interest in print, radio and social media

•

Providing information and hosting a range of
community events that promote Council, what we
do and enhance community engagement, such as
Parkrun Singleton, Cinema Under Stars, Christmas On
John Street, Night Markets in Singleton, ANZAC Day
Ceremony and Australia Day Awards

•

Information regarding Government Grants received for
significant council projects, including; Gym and Swim
Redevelopment, Regional Livestock Market Upgrade,
Hermitage Road Upgrade, Goorangoola Road Upgrade,
Riverside Park, and Cranky Corner Road Upgrade

2. Number of access applications received - Clause 7(b)
During the reporting period, our agency received a total
of eight formal access applications (including withdrawn
applications but not invalid applications).
3. Number of refused applications for Schedule 1
information - Clause 7(c)
During the reporting period, our agency refused a total
of 0 formal access applications because the information
requested was information referred to in Schedule 1 to the
GIPA Act.

Information
not held

Information
already
available

Refuse to
deal with
application

Refuse to
confirm/deny
whether
information
is held

0

0

0

0

0

0

0

0

0

0

0

3

0

0

0

0

0

0

Not for profit
organisations
or community
groups

0

0

0

0

0

0

0

Members of
the public
(application
by legal
representative)

1

0

0

0

0

0

1

Members of
the public
(other)

2

0

0

1

0

0

0

Access
granted
in full

Access
granted in
part

Access
refused
in full

Media

0

0

Members of
Parliament

0

Private sector
business

*More than one decision can be made in respect of a particular access application. If so, a recording must be made in relation to each such
decision. This also applies to Table B.
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Information
not held

Information
already
available

Refuse to
deal with
application

Refuse to
confirm/deny
whether
information
is held

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Access
granted
in full

Access
granted in
part

Access
refused
in full

Personal
information
applications

0

0

Access
applications
(other than
personal
information
applications

0

Access
applications
that are
partly
personal
information
applications
and partly
other

3

*A personal information application is an access application for personal information (as defined in clause 4 of Schedule 4 to the Act) about
the applicant (the applicant being an individual). The total number of decisions in Table B should be the same as Table A.

Reason for invalidity

Number of
applications

Application does not comply with formal requirements (section 41 of the Act)

0

Application is for excluded information of the agency (section 43 of the Act)

0

Application contravenes restraint order (section 110 of the Act)

0

Total number of invalid applications received

0

Invalid applications that subsequently became valid applications

0
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Number of times
consideration used*
Overriding secrecy laws

0

Cabinet information

0

Executive Council information

0

Contempt

0

Legal professional privilege

0

Excluded information

0

Documents affecting law enforcement and public safety

0

Transport safety

0

Adoption

0

Care and protection of children

0

Ministerial code of conduct

0

Aboriginal and environmental heritage

0

*More than one public interest consideration may apply in relation to a particular access application and, if so, each such consideration is to be
recorded (but only once per application). This also applies in relation to Table E.

Number of occassions
when applicants not
successful
Responsible and effective government

0

Law enforcement and security

0

Individual rights, judicial processes and natural justice

0

Business interests of agencies and other persons

0

Environment, culture, economy and general matters

0

Secrecy provisions

0

Exempt documents under interstate Freedom of Information legislation

0

Number of applications
Decided within the statutory timeframe (20 days plus any extensions)

8

Decided after 35 days (by agreement with applicant)

0

Not decided within time (deemed refusal)

0

Total

8
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Decision
varied

Decision
upheld

Total

Internal review

0

0

0

Review by Information Commissioner*

0

0

0

Internal review following recommendation under
section 93 of Act

0

0

0

Review by ADT

0

0

0

Total

0

0

0

*The Information Commissioner does not have the authority to vary decisions, but can make recommendation to the original
decision-maker. The data in this case indicates that a recommendation to vary or uphold the original decision has been made.

Number of applications
for review
Applications by access applicants

0

Applications by persons to whom information the subject of access

0

application relates (see section 54 of the Act)
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Access & Equity
CIn accordance with the section 12 Disability Inclusion
Act 2014 Councils must draft and implement a Disability
Inclusion Action Plan. In 2016/17 Singleton Council finalised
the consultation for the Disability Inclusion Action Plan.
The Singleton Disability Advisory Committee, students and
teachers at the special needs unit at Singleton High School,
people with disabilities and organisations working in the
disability employment sector took part in the consultations.
In June 2017 the Disability Inclusion Action Plan went
on public exhibition. Singleton Council is committed to
implement the Plan until 2021.Community Development
facilitated a strategic meeting for the Singleton Interagency
in December 2016. Several projects were agreed upon to
strengthen the inclusion of people with disability and the
Singleton Interagency Partnership Plan was developed.
Projects identified include: promoting all-inclusive
employment practice and sports programs for school aged
children with disabilities.
The Community Development and the Events Teams
organised several accessible community events in
collaboration with community partners.
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Members from the Upper Hunter Domestic Violence
Committee including Council planned the White Ribbon
Breakfast on 28 November 2016. On 3 March 2017 the Senior’s
Week event focused on grandparents as parents. The activities
during the event catered for all abilities and ages. Harmony
Day was organised on 25 March 2017.
The event was very successful with over 2000 people
attending. During Singleton Festival the Bush Dance on 12 May
2017 was advertised as an accessible event with the people
with disability and the senior community members. Council
was also involved in the planning of the NAIDOC week event in
2017.
Students from Singleton High School preformed Aboriginal
dances. One dancer had a physical disability (wheelchair). The
dances received overwhelming positive feedback.
For internal staff an accessibility and mobility training session
was organised in partnership with Ability Links in May 2017.
The aim was to raise awareness about access challenges for
people with disabilities.
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Companion Animals
Singleton Council Rangers are responsible for enforcing
companion animal laws within the LGA and for providing
ongoing education and advice to the community about
responsible pet ownership. In 2016/17, Council spent
$208,939.39 on companion animal activities, and received
$61,849.85 in companion animal fund money.
Capital improvements at the Pound Facility includes, blinds to
stop wind, sun and inclement weather from unduly impacting
on the dog runs, a sprinkler system to cool the dogs during the
summer heatwave days, a new perimeter security fence, and
motion detecting perimeter security lighting.

Animals Currently within the LGA
The New South Wales Companion Animals Register indicates
that there are currently 17190 identified companion animals in
the Singleton Local Government Area, including:
• 2935 cats
• 14255 dogs
The New South Wales Companion Animals Register further
indicates that of those identified animals, only 9015 (52%) are
currently lifetime registered in New South Wales, including:
• 1270 cats
• 7745 dogs

Impounding
A total of 273 animals, (233 dogs, 40 cats), were impounded by
Council’s Rangers during the 2016/17 financial year.
Of that number:
• 151 animals, (144 dogs, 7 cats), were returned to their
owner(s) (55%)
• 93 animals, (70 dogs, 23 cats), were rehomed through rescue
organisations (36%)
• 5 dogs were rehomed through Council’s internal adoption
program
• 24 animals, (14 dogs, 10 cats), were humanely euthanized
(8.79%)

Dog Attacks
In 2016/17, we recorded reports of 90 alleged dog attacks, the
result of investigations are:
• 48 incidents were closed due to lack of information, evidence
did not support, complainant was unwilling to provide a
formal statement, unable to locate or identify the animal
involved, a private arrangement for costs was entered into and
the complaint was withdrawn.

This deficit (8175) may partially be attributed to animals within
the LGA that are not yet old enough to be registered or are
exempt from lifetime registration. Also a lack of understanding
by owners of the 2 part requirement of identifying and then
lifetime registering also contributes to the deficit. Rangers
will continue to provide a public education campaign, via
social media and the Council website to further reduce these
numbers.

• 7 warning letters were issued to owners

Council’s Rangers actively seek to identify and engage with
persons who have otherwise failed to identify and register
their companion animals and will continue working towards
reducing the number of unregistered companion animals
within the LGA.

• 3 were declared as menacing dogs

Council staff also initiated reminder letters being sent to
owners of identified only animals, to inform/remind the
owners of the legislative requirement to lifetime register

their animals. This has had success in increasing the
number of registered companion animals within the LGA.

• 2 dogs were seized and taken to the pound
• 4 dogs were declared as dangerous
• 2 dogs were seized and returned to owner
• 4 dogs involved in dog attacks were euthanized by Council

• 2 were identified as wild dogs on rural properties and reports
were forwarded to Local Land Services for their investigation/
action
• 4 Verbal warnings were issued to owners
• 2 dogs were voluntarily euthanized by owners
• 9 penalty notices (PINS) were issued
• 3 were Police initiated/controlled investigations
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Animals Subject to Control Orders
As of the end of the 2016/17 financial year, Singleton Council
had 41 animals within its LGA that were subject to control
orders, including:
• 5 existing declared dangerous dogs
• 4 new declared dangerous dogs
• 3 dogs classified as menacing
• 21 dogs that are restricted breeds
• 8 dogs pending breed assessments Council Rangers are
responsible for monitoring compliance with control orders
and continually do so through the provision of advice and
information for owners of newly declared animals, and
regular programmed compliance checks thereafter. Rangers
have also recently procured the approved and required
signage and collars, which are available for purchase at the
Customer Service Counter at the Civic Centre, to date the only
place they may be purchased from, in the LGA.
the rescue groups, have been handed out to owners by
Rangers. Rangers also continue to ensure that all animals
processed through the pound are permanently identified and
lifetime registered prior to their release, whether returning to
owners or going to rescue groups.
Council’s Rangers continue to work with the Media and
Communications team to promote responsible pet ownership
and help locate the owners of impounded animals
through the web and social media. Council continues to
experience overwhelming success with reuniting lost pets
with their owners through social media networks.

Promoting Responsible Pet Ownership
Rangers have continued their highly visible presence in the
LGA during the year, conducting regular patrols of parks and
walkways for the purpose of monitoring compliance with
the Companion Animals Act 1998. Whilst doing so, Rangers
have taken the opportunity to speak with many of the LGA’s
pet owners, providing information, advice and education on
responsible and safe pet ownership.
Any companion animal owners who have reclaimed their
seized/impounded animal from Council’s pound or are
the subject of a complaint in relation to their pet(s), are
consistently sent follow-up letters or may be subject to
follow-up visits from Council’s Rangers to remind them of
their obligations, as responsible pet owners, and monitor
ongoing compliance issues stemming from the complaints
received.
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Rangers have worked closely with rescue organisations and
veterinary clinics throughout the year to promote the value of
having pets desexed by providing for discounted
desexing services within the Local Government Area. A large
number of discount desexing vouchers, provided by the
rescue groups, have been handed out to owners by Rangers.
Rangers also continue to ensure that all animals processed
through the pound are permanently identified and lifetime
registered prior to their release, whether returning to owners
or going to rescue groups.
Council’s Rangers continue to work with the Media and
Communications team to promote responsible pet ownership
and help locate the owners of impounded animals
through the web and social media. Council continues to
experience overwhelming success with reuniting lost pets
with their owners through social media networks.

Alternatives to Euthanasia
Due to the cost, lack of available space at the pound, staffing
and liability issues, Council has, at times, been forced to
abandon its internal adoption program for unclaimed
animals. This has not resulted in any noticeable increase in
euthanasia figures as Rangers have continued to maintain
their excellent working relationships with over 39 different
rescue and rehoming organisations throughout New South
Wales, and have established further new contacts within NSW
and interstate.
Over this financial year, Council has continued its impounding
services for cats, which has resulted in a number of new,
positive relationships being established with cat rescue
organisations with whom we have not previously worked.
Our euthanasia figures remain among the lowest in the state,
and Rangers will continue working toward, and identifying
avenues to assist in the reduction of those numbers even
further, wherever possible.

Off Leash Areas for Dogs within the LGA
Council offers a single off-leash dog area located at Merricks
Fire Brigade Park, Darlington Road, Singleton. This area is
fenced, provides a ‘time-out’ area for dogs that
become over stimulated and provides bags and bins for the
disposal of animal waste. The park and off-leash area is open
twenty-four hours per day, seven days per week.
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Contracts Over 150K
Contractor name

Nature of goods or services

Diona Pty Ltd

Construction Works Associated with
Rectification Works at Cranky Corner
Road Bridge

Generation-E Productivity Solutions

Supply and Installation of Microsoft
Skype for Business Telephony System

Contract price of service estimate
excluding GST
$743,555.47

$203,828.87

Singleton Regional Livestock
Martket Amenties Upgrade and Roof
Construction

$6,393,052.00

Construction Works Associated with
Culvert Rectification at Lambs Valley
Raod Bridge

$220,315.63

KCE Pty Ltd

Constructions Works Associated with
Stanhope Road Bridge

$149,500.00

Robson Civil Pty Ltd

Construction Works Associated with the
Upgrade to the Intersection of Charlton
& Broke Roads

Wiley & Co Pty Ltd

Daracon Contractors Pty Ltd

Water Treatment Australia Pty Ltd

Supply and installation of Water Filter
and Filter Repairs at Obanvale Water
Treatment Plant

SGM Fabrication & Construction Pty Ltd

Supply and Construction of Steel Roof
over Water Reservoir at McDougalls Hill

KCE Pty Ltd

Construction Works for Upgrade to
Hermitage Road

$301,487.75

$1,065,044.00

$212,260.02

$6,458,265.30

Controlling Interest
•

Council held no controlling interest in any companies during 2016/2017.
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Delegations of
External Bodies
All external bodies that during the year exercised
functions delegated by Council were:
1. Section 355 Committees as follows:
•

Australia Day Committee

•

Broke, Bulga & Milbrodale Community Committee

•

Singleton Sports Council Committee

2. Upper Hunter Weeds Authority.
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3. Singleton Council has, pursuant to Section 377 of the Local
Government Act, 1993, delegated Hunter Resource Recovery
(HRR) the function of providing a waste recycling service
being a service and/or facility and/or activity within the
meaning of Section 24 of the Act. Hunter Resource Recovery
provides Council’s kerbside recycling service, and is jointly
owned and operated by Cessnock, Lake Macquarie, Maitland
and Singleton councils. HRR manages the kerbside recycling
collection services contract with Solo Resource Recovery and
subsequent recyclables processing by Visy Recycling, as well
as individual “drop off”
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Elected Members’
Expenses
Singleton is classified as a “rural” council for the purpose of determining fees payable to elected members.
The fees below represent the maximum fee payable for this category. Singleton Council has a popularly elected
Mayor and nine Councillors. Council has a policy on the Payment of Expenses and Provision of Facilities for the
Mayor and Councillors.
The objectives of the policy are to comply with the provisions of Section 252 of the Local Government Act, 1993 and provide
for the payment of expenses incurred, or to be incurred by, and the provision of facilities to, the Mayor and Councillors in
relation to discharging the functions of civic office.

Fees
Mayoral fee (excluding Councillor fee)

$24,630.00

Councillors’ fees

$112,900.00

Total

137,530.00

During the current reporting year, $89,856.15 was expended on the provision of Councillor facilities and the
payment of Councillor expenses, which included payments for the following:

Provision of dedicated office equipment allocated to Councillorsm

$5,520.48

Provision of smart phones, iPads & telephone calls made by Councillors

$9,184.59

Attendance of Councillors at conferences & seminars

$27,511.29

Training of Councillors & provision of skill development

$1,439.00

Interstate visits by Councillors, including transport, accommodation and other expenses

$2,794.83

Overseas visits including transport & accommodation and other expenses

$0.00

Expenses of any spouse, partner or other person who accompanied a Councillor

$0.00

Expenses involved in the provision of care for a child or immediate family member of a Councillor

$0.00

Total

$46,450.19
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Financial Assistance
Under the provisions of Section 356 of the Local Government Act, 1993, Council may, for the purpose of exercising
its functions, grant financial assistance to other persons. The following contributions were made during 2016/17:

General Donations
Singleton Mayoral Relief Appeal

$5,000.00

Jerrys Plans CWA

$1,000.00

Singleton High School

$100.00

St Catherines College

$100.00

Singleton Town Band

$2,000.00

Northern Agricultural Association

$6,000.00

Singleton Historical Society

$500.00

Singleton Art Prize

$7,363.64

Upper Hunter Eisteddford

$1,000.00

Singleton Mayoral Scholarship

$9,000.00

Singleton Combined Rural Hall Committee

$8,000.00

Sub Total

$40,063.64

Reimbursement of rates paid
Mt Olive Community Centre

$354.14

Mitchells Flat Recreation Club

$491.26

Glendon Brook Hall

$439.30

Bulga Community Centre

$550.87

Broke School of Arts

$1,261.38

Whittingham Public Hall		

$663.87

Warkworth Hall

$469.26

Glendon School of Arts

$484.13

Elderslie Hall

$542.91

Hebden Hall

$294.84

Branxton Rodeo Committee
Sub Total
Rental Rebate
Singleton Golf Club
Sub Total
Total Contributions & Grants
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$2,009.30
$7,561.26
$18,087.74
$18,087.74
$65,712.64

Fair and Equal
Employment
Fostering a Respectful and Inclusive
Culture

•

Singleton Council’s Equitable Workplace Protocol,
recently reviewed and adopted in April 2017, promotes
workplace respect, diversity and equal opportunity.

Singleton Council is committed to equality, diversity and
inclusion. Our work is centred on building meaningful and
respectful relationships across our organisation and the
different contexts in which we work. We believe that all of our
employees have the ability to feel valued and perform their
best within our working environment irrespective of gender,
race, disability or any other characteristic.

•

76% of actions outlined in Council’s Equal Employment
Opportunity (EEO) Management Plan were completed
during FY16/17. EEO data is now collected at the
commencement of employment, and an EEO survey
was completed by 73% of our employees in March
2017, providing robust data to guide future policy and
initiatives.

Our diversity at a glance

•

Female representation in senior management roles
increased dramatically to 46 per cent (compared to 29 per
cent in the previous year).

•

Of the 60 positions recruited, 72% were filled by female
applicants.

•

36% of recruitment activities undertaken in FY16/17 were
successfully placed by our employees.

This year we continued to deliver initiatives that promote a
workplace that is fair, equitable and values the contributions
of all employees.

•

Programs were developed to provide opportunities to
act in higher grade positions particularly amongst our
outdoor staff groups, in accordance with EEO principles.

Highlights

•

As part of the corporate induction process, all new
employees are required to complete e-learning modules
on Bullying, Harassment and EEO in Employment.

•

Workforce Composition 2016/2017

As at March 2017
Aboriginal & Torres Strait Islander representation: 6%
People with a Disability: 3.4%
Culturally & Linguistically Diverse: 6.5%
Female representation: 54%
Female representation in senior management: 46%

Fostering a culture of mutual trust and respect is embedded
in Council’s recently adopted Workforce Plan: Our People
Strategy 2017 – 2021. Recognising the value of a collaborative,
diverse and inclusive workforce forms part
of our goal to be an Employer of Choice.

Workforce Representation

Females

Males
91.43%

Full time

172

74.14%

76

59.84%

96

Part time

26

11.21%

25

19.69%

1

Casuals

21

9.05%

19

14.96%

2

1.90%

Fixed Term

13

5.60%

7

5.51%

6

5.71%

232

100%

127

100%

105

100%

Total
Employment
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Flexibility and Support Tools
Singleton Council is continually developing policies and programs to support greater
workplace flexibility. During FY16/17 over seven per cent of our workforce utilised various
flexible working arrangements, including conversions from full-time to part-time employment,
condensed full time hours and change in regular work patterns, parental leave, carer’s leave,
purchased additional leave and a phased transition to retirement.

Flexible Working Arrangements 2016/2017
Flexible Working Arrangements
Condensed Hours : 3.5%
Changes to Work Patterns : 0.5%
Working from Home Arrangements : 1.3%
Parental Leave : 2.2%
Total 7.5%
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Legal Proceedings
Matter Cost incurred in 2016/17
Status
Rate and debt recovery action: $113,396.80
Total costs associated with debt recovery action are recouped from the relevant debtors.
The amount recouped: $114,983.00.
Scott Franks & Anor on behalf of the Plains Clans of the Wonnarua People
Federal Court Proceedings 1680/2013: $3,042.00
Orders made at Directions Hearing on 13 June 2017. Proceedings are adjourned for further directions on
12 December 2017.
Scott Franks & Anor on behalf of the Plains Clans of the Wonnarua People – Federal Court Proceedings 1093/2012 $972.00 Orders made at Directions Hearing on 13 June 2017. Proceedings are
adjourned for further directions on
12 December 2017.
Singleton Council ats Scott – Land and Environment Court Class 1 Proceedings – 2017/135334:
$9,875.00
On 5 June 2017 the Registrar set the matter down for hearing from 21 August 2017 to 23 August
2017.
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National
Competition Policy
Council has adopted the principles of ‘competitive
neutrality’ for its business activities as part of the National
Competition Policy which is being applied throughout
Australia at all levels of government. The “Pricing and
Costing for Council Businesses A Guide to Competitive
Neutrality”, issued by the Department of Local Government
in July 1997, has also been adopted.
The pricing and costing guidelines outline the process for
identifying and allocating costs to activities and provide
a standard of disclosure requirement. These disclosures
are reflected in Council’s pricing and/or financial reporting
systems and include taxation equivalents, council
subsidies, return on investments (rate of return). No
individuals are allowed for, or paid.

Declared business activities
In accordance with “Pricing and Costing for Council
Businesses - A Guide to Competitive Neutrality”, Council
has declared that the following are to be considered as
business activities.
Category 1
Name: Water supplies
Activity: Sewerage services and Treatment of wastewater
and sewer services.
Category 2
Name: Singleton Regional Livestock Market
Activity: Provision of livestock market

Included in Council’s audited Special Purpose Financial
Reports is information pertaining to Council’s business
activities in relation to the National Competition Policy.
Council has strategic business plans for the Water and
Sewer Schemes which include allocation of overheads and
other costs between the Water and Sewer Schemes and
Council’s General Fund.
Council undertakes both construction and maintenance
work using a combination of internal and external
resources. External contracting for maintenance is on an
hourly rate basis and for construction projects it is based
on lump sum tenders for a documented scope of works.
Council is now in a position to tender competitively
for construction projects and does so only as a second
priority to ensuring the needs of its core business are
being met. Council has adopted a Management of
Competitive Neutrality Complaints Policy which sets
out the procedures for managing the complaints with
all matters being directed to the Public Officer for
investigation.
Council will aim to respond to the complaint within one
month. No competitive neutrality complaints were made
against Council during the reporting period; therefore
there are no outcomes to report.
The 2016/17 Operational Plan outlines Council’s Pricing
Policy which has been established to provide an equitable
distribution of the cost of services provided by Council.
These services are consumed by various groups and in
differing quantities, so it must be determined how the
cost of a service is to be distributed among the customers
of Council.

Name: Singleton Gym & Swim
Activity: Provision of aquatic and gym facilities
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Overseas Visits
No overseas visits occurred during the 2016/17 period.

Partnerships, Trusts
and Joint Ventures
Strategic Services Australia Limited
Council has an interest in Strategic Services Australia Limited, along with other member
councils.
The activities of the organisation are not controlled by any one Council. Strategic Services\
Australia Limited has been established to improve the quality and efficiency of local
government service throughout the Hunter.
This organisation was established in January 2003 after receiving Ministerial consent,
pursuant to Section 358(1) (a) of the Local Government Act 1993 (as amended). More about
this joint venture can be found in Council’s Audited Financial Statements.

Hunter Resource Recovery
Hunter Resource Recovery Pty Ltd (HRR) is the contract manager of kerbside collection,
sorting and marketing of dry recyclables for Council. Singleton, Maitland, Cessnock and Lake
Macquarie City Councils jointly own and operate the service. HRR manages the collection and
processing contract with Solo Resource Recovery. This company is owned via an equalised
service payment across all member councils and paid on the number of collections provided.
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75

Planning
Agreements
Ravensworth Operations

Bulga Coal Operations

Council entered into a planning agreement with Ravensworth
Operations on 9 July 2012. The agreement includes $1.5
million in capital works contributions as well as annual
contributions to road maintenance costs and maintenance of
capital works effective from 31 December 2014 until the end of
mining operations.
In 2015/2016, Council completed or commenced several
capital works projects listed in the planning
agreement schedule.

Bulga Optimisation

Project Amount
Status: Completed
Singleton Gym and Swim: $200,000

Liddell Coal Operations
In February 2015, Council signed a voluntary planning
agreement with Liddell Coal Operations that will contribute
$580,000 toward community projects. The signing followed
the approval of the Liddell Coal Operations Extension Project
on 1 December 2014 and will provide developer contributions
for the Singleton local government area in accordance with
the agreement.

Project Amount

Status: Completed
Hebden Hall & Rural Halls: $200,000

In February, Council entered into a planning agreement with
Bulga Coal Management that will contribute more than $3.16
million over the life of the extended mine operations and
includes contributions to local community projects, projects
in the local government area, road maintenance and local
community initiatives.
Council has established the Broke-Bulga-Milbrodale
Community Committee to work with Bulga Coal and Singleton
Council to jointly determine how the funds are allocated.
Council called for expressions of interest from community
members in April 2015.
The Bulga Optimisation Project is the extension to the
currently approved open cut mining operations located
between the townships of Singleton and Broke. The Bulga
Optimisation Project was approved in December 2014 by the
Planning Assessment Commission.In addition, in 2016/17
Council completed or commenced several capital works
projects listed in the planning agreement schedule.
Project Amount
Status: Total contribution payable for this work is $655,000.
Life to date expenditure $146,018
Implementation of the Village Master Plan
$146,018

Lake St Clair Recreational Park : $300,000
Contribution towards repayment of loan for works at Lake St
Clair payable over 5 years with $150,000 paid up until
30 June 2017.
Rose Point Netball Amenities Upgrade: $80,000
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Private Works
Private works are charged in accordance with Council’s adopted Fees and Charges. In 2016/2017 the total
income received for works carried out was $2,655.
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Public Interest
Disclosures
Council adopted a Public Interest Disclosures Internal
Reporting Policy on 16 July 2012.
This was more recently reviewed and endorsed by
Council on 15 June 2015.

Government information contravention: 0

Reporting period: 2016/17

Have you established an internal reporting policy? Yes

Agency: Singleton Council

Has the head of your public authority taken action to meet
their staff awareness obligations? Yes

Number of public officials who made public interest
disclosures to your public authority: 0
Number of public interest disclosures received by your public
authority: 0
Of public interest disclosures received, how many were
primarily about:
Corrupt conduct: 0
Maladministration: 0

Local government pecuniary interest contravention: 0
Number of public interest disclosures that have been finalised
in the 2013/14 reporting period: 0

If so, how have staff been made aware?
Policy briefing from Senior Managers, staff undertaking that
they have read and understood your Organisation’s internal
reporting policy, training provided by the NSW Ombudsman,
email message to all staff, links on our intranet site, links on
our internet site, messages in staff newsletters, messages on
bulletin boards, posters and training provided to new staff
during induction.

Serious & substantial waste: 0
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Senior Staff
Remuneration
As at 30 June 2017, Council employed three senior staff being:
• General Manager
• Director Corporate & Community Services
• Director Planning & Infrastructure
At the Extra-Ordinary Council meeting held on 27 March 2017 in accordance with sections 332 and 333 of the
Local Government Act, 1993 Council adopted an organisation structure effective from 27 March 2017.
The General Manager Total Remuneration package as at 30 June 2017 was $307,238.33
The total expenditure of all remuneration packages paid during the reporting year including the General
Manager(s) and Senior Staff was:

Total Remuneration
Salary component

$563,653.68

Employer contribution to superannuation

$53,731.84

Salary sacrifice items

$17,418.81

Motor vehicle

$27,524.31

Total

$661,901.78
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Special Rate
Variation
Special rate variation - Road infrastructure maintenance,
renewals and new works
Council applied for a Special Rate Variation in 2013/14. This application was approved by IPART
on 3 June 2014 and adopted by Council on 16 June 2014. The rate increase is effective from the
2014/15 rating year with a 5% rate increase over and above the rate peg limit and is to remain in
Council’s rate structure.
The Special Rate Variation is to fund additional road related works as identified in Council’s
Transport Asset Management Plan.
The Special Rate Variation will allocate an additional $8 million over 10 years to the following
activities:
•

$250,000 per year to fund road infrastructure maintenance (heavy patching)

•

$250,000 per year to fund new road infrastructure (sealing of unsealed roads)

•

The remainder to fund road infrastructure renewal (resheeting of unsealed roads)

Budgeted and completed works from the Special Rate Variation for 2016/2017 include:
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Current Budget

Spent

Balance

Allen Bull Reserve

$13,000.00

$0.00

$13,000.00

c/o to 2017/18

White Ave

$13,000.00

$0.00

$13,000.00

c/o to 2017/18

Gardiner Crircuit

$13,000.00

$0.00

$13,000.00

c/o to 2017/18

Glass Pde

$13,955.00

$0.00

$13,955.00

c/o to 2017/18

$5,884.00

$0.00

$5,884.00

c/o to 2017/18

Townhead Park

$95,388.00

$0.00

$95,388.00

c/o to 2017/18

Cook Park

$20,444.00

$0.00

$20,444.00

c/o to 2017/18

$250,000.00

$207,396.00

$42,604.00

Cycleways Upgrade

Blaxland Ave

Putty Valley Road 6.9 to 7.70km
Elderslie Rd (from CCC boundary)

$75,000.00

$5,345.00

$69,655.00

c/o to 2017/18

Cessnock Rd (from Broke Rd intersection)

$75,000.00

$65,907.00

$9,093.00

c/o to 2017/18

Mitchells Flat Road

$90,000.00

$68,086.00

$21,914.00

c/o to 2017/18

Kent and High Street Intersection

$90,000.00

$66,888.00

$23,112.00

Moses Crossing Bridge

$185,000.00

Broke Cessnock Intersection
Upgrade

$120,000.00

$125,593.00

-$5,593.00

Hillview Rd

$150,000.00

$19,285.00

$130,715.00

c/o to 2017/18

Pioneer Road

$195,000.00

$161,479.00

$33,521.00

c/o to 2017/18

Glass Parade

$543,000.00

$526,029.20

$16,970.80

Gresford Road Unnamed Bridge

$683,000.00

$682,994.10

$5.90

$60,000.00

$65,427.00

-$5,427.00

$150,000.00

$24,520.00

$125,480.00

Queen St
John St - Footpath

$0.00

$185,000.00

c/o to 2017/18

$25k received from RMS. now part of
John Street Stage 2
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Stormwater Levies
and Charges
Council has adopted a Stormwater Management Plan
(SWMP) for the management of stormwater. The SWMP
ensures issues relating to stormwater are implemented
to be sustainable and provide real gains in environmental
management.

The following charges applied in
2016/17:
Residential lots: $25.00
Residential strata lots: $12.50
Business lots: $25.00 for every 350m2 up to a maximum
charge of: $100.00
A voluntary pensioner rebate was applied to properties
where any or all owners were an eligible pensioner.

The projected expenditure on stormwater management
works and services in 2016/17 was $159,000.
These funds were allocated to the following projects:

Project

Budget

Actual spend

Water quality monitoring

$20,000

NIL

$109,400

$116,746

Community education on
stormwater

$8,000

Community projects such as
signs on stormwater pits

$3,000

NIL

Posters, brochures/leaflets for
distribution to the community

$1,000

$6,845

Public exhibition in schools/
shopping centres

$1,000

$330

$9,175

Projected total spend: $142,400
Actual funds collected in 2015/16: $147,721
Actual costs of works undertaken: $133,096
The entire allocated budget was not spent within the
financial year and will be available in subsequent budget
periods.
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During 2016/17, Council was reviewing the Urban
Stormwater Management Plan and prioritising improvement
works including those pertaining to stormwater quality.
It was decided to delay stormwater quality monitoring
until these works were prioritised so monitoring could be
coordinated with these improvements. It is anticipated that
a contractor will be engaged in the 2017/18 financial year to
undertake this work.

Installation & maintenance of
stormwater quality improvement
devices

Expenditure

Installation & maintenance of
stormwater quality
improvement devices

Water quality monitoring

At 30 June 2015, installation of the Hume Guard device at
Council completed installation of the high capacity Gross
Pollutant Trap device at Col Fisher Reserve was in progress.
This project was completed in 2015/16. Council also
installed new devices at Douglas Close and Everleigh Close.
Additionally, Council cleaned out all GPTs installed to date
by using suction pumps. The increased expenditure in these
activities was funded with funds carried over forward in the
Stormwater Restricted Reserve.

Community education on stormwater
quality

During 2016/17, Council continued with passive stormwater
education including providing The Drain is just for Rain
educational material on our website and display materials
in our Customer Service Centre. The Drain is just for Rain
promotional materials were also distributed to schools and
community groups at their request.
New signage in regards to litter in our waterways was
prepared for the John Street Christmas party. At this event,
litter bags were distributed to participants to highlight the
issue of litter being disposed of incorrectly and impacting
on local waterways and the Hunter River. The bags also
contained information on how to report litterers to the
Environment Protection Authority.
The signage and litter bags were also made available to the
Lions Club during school and public holidays at the Visitors
Information and Enterprise Centre for distribution to visitors
to the region.
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Participating school

Module

No. of students Recycling

No. of days

Broke Primary School

85

1/2

Jerrys Plains Public School

41

1/2

Mount Pleasant Public School

64

1

Australian Christian College

67

1

Singleton Heights Public School

105

1

King Street Public School

103

1

Total

465

5

$9,175 was spent on education in this financial year which
included $4,580 for EnviroMentor programs in 2016/17 and
$4,595 in 2017/18.
Posters, brochures/leaflets
Educational materials purchased were stickers at a cost
of $40.
Educational magnets were distributed at Singleton Show,
John St Christmas Party and by request from schools and
community groups. Resources paid for in previous financial
years were utilised.

Unexpended funds
There were restricted reserve funds carried forward from
previous years amounting to $239,000 . These funds are
placed in restricted reserves. Council is planning that funds
available in reserves will be made available and spent in
subsequent years.
The cost of the purchase of these materials was $7,135
(distributed across Posters, brochures/leaflets and public
exhibition). Remaining litter bags will be distributed in the
2017/18 financial year at similar events.

During 2016/17, Council undertook active education with local
primary schools by engaging the Enviromentors, an initiative
of Keep NSW Beautiful (KNSWB). Schools were offered a choice
from the modules, “Lunches Unwrapped”, and “Recycling”
as both educate students on the impact of the litter on local
waterways. Six schools participated in the program over five
days.
In “Lunches Unwrapped”, students learn how to reduce
littering and excess packaging in school lunchboxes, students
are introduced to the idea of a waste-free lunch and explore
the benefits for both the environment and their health.
Activities include designing a new lunch box. Take-home
information is available to inform parents of how easy it is to
make lunch waste-free.
In “Recycling” students find out what and how new items are
made from recycled materials, through interactive games
and audio visual material. With a focus on local services,
recycling to reduce waste going to landfill and save resources
is emphasised.
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Financial
Information
Council’s Audited Financial Statements and Auditors’
Reports for the year ended 30 June 2017 were presented
to the public at the Council meeting held on 20 November
2017.
The financial statements were prepared in accordance with
the requirements of Section 413 of the Local Government
Act, 1993 and audited by Council’s auditors, Audit Office of
New South Wales.
Council’s General Purpose Financial Statements for the
year ending 30 June 2017 shows a net operating result
for the year before grants and contributions provide for
capital purposes a deficit of $1.118 million. This result is
an improvement on Council’s Original Budget forecast of a
deficit of $2.719 million.
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A major contributing factor to this improvement was the
advance payment of $1.7 million for the Financial Assistance
Grant received for the 2017/18 financial year from the
Federal Government. Without this advance payment,
the result for the year before grants and contributions
provide for capital purposes would have been a deficit of
$2.850 million. Copies of the following relevant reports are
provided:
•
•
•

Income statement
Statement of financial position
Statement of cash flows

The financial statements are available on Council’s website.
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Original Budget
(1)
Income from continuing operations Revenue
2017
$’000

Notes

Actual
2017
$’000

Actual
2016
$’000

24,529 Rates and annual charges

3(a)

24,733

22,804

10,582 User charges and fees

3(b)

14,581

12,741

3(c)

2,803

2,899

3(d)

851

481

Income from continuing operations
Revenue:

2,798 Interest and investment revenue
413 Other revenues
Grants and contributions provided for operating
purposes

3(e),(f)

10,010

8,790

Grants and contributions provided for capital
purposes

3(e), (f)

14,072

48,925

5

-

-

19

3

25

67,053

96,665

4(a)

18,221

16,120

4(b)

727

682

15,333 Materials and contracts

4(c)

15,922

15,427

12,152 Depreciation and amortisation

4(d)

13,649

12,755

4(e)
5

5,368
212

4,694
5,424

47,558 Total expenses from continuing operations

54.099

55,102

18,199 Operating result from continuing operations
- Operating result from continuing operations

12,954

41563

-

-

6,152
20,918
Other incomes:

365 Net gain from the disposal of assets
Net share of interests in joint ventures and
associates using the equity method
65,757 Total income from continuing operations
65,757 Total income from continuing operations
Expenses from continuing operations:
14,306 Employee benefits and on-costs
753 Borrowing costs

Other expenses
5,014 Net Loss from the
disposal of assets

18,199 Net operating result for the year

12,954

41563

18,199 Attributable to: Council

12,954

41563

Net operating result for the year before grants
and contributions provided for capital purposes

(1,118)

(7362)

Operating result from continuing operations (excluding advance payment of Financial Assistance
Grant)

11,222

41,563

2,850

7,362

(2,719)

Net operating result for the year before grants
and contributions provided for capital purposes
(excluding advance payment of Financia Assistance
Grant)
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Notes

Assets

Actual
2017
$’000

Actual
2016
$’000

Current assests
Cash and cash equivalents

6(a)

8,553

11,728

Investments

6(b)

55,183

56,642

Receivables

7

4,961

4,300

Inventories

8

4,968

4,972

Other

8

Total current assets

189

84

73,854

77,726

18,500

13,000

Non-current assets
Investments

6(b)

Receivables

7

102

93

Infrastructure, property, plant and equipment

9

812,787

754,665

Investments accounted for using the equity method

19

135

132

Total non-current assets

831,524

767,890

Total assets

905,378

845,616

Liabilities
Current liabilities
Payables

10(a)

3,607

4,803

Income received in advance

10(a)

522

391

Borrowings

10(a)

1,298

1,454

Provisions

10(a)

3,744

3,545

9,171

10,193

Total current liabilities

Non-current liabilities
Borrowings

10(a)

6,387

7,663

Provisions

10(a)

8,607

8,293

Total non-current liabilities

14,994

15,956

Total liabilities

24,165

26,149

881,213

819,467

Net assests
Equity
Retained earnings

20

468,230

455,276

Revaluation reserve

20

412,983

364,191

881,213

819,467

Total Equity
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Actual
2017
$’000

Actual
2016
$’000

24,494 Rates and annual charges

-

24,567

22,787

10,558 User charges and fees

-

15,157

13,785

-

2,878

3,017

-

23,471

28,537

-

247

61

-

2,560

3,017

(14,275) Employee benefits and on-costs

(17,987)

(15,878)

(15,740) Materials and contracts

(18,715)

(16,055)

(454)

(425)

(181)

(61)

Budget
2017
$’000

Cash flows from operating activities

Receipts

2,788 Investment revenue and interest
27,664 Grants and contributions
- Deposits and retentions received
1,159 Other

Payments

(753) Borrowing costs
- Deposits and retentions refunded
(5,014) Other
30,881 Net cash provided (or used) in operating activities

(11b)

(7,865)

(8,097)
30,688

23,678

Cash flows from investing activities
Receipts
- Sale of investments

36,865

47,425

498

481

282 Sale of real estate assets

329

2,682

- Purchase of investments

(40,723)

(47,673)

(22,133)

(25,721)

(257)

(1,923)

(25,421)

(24,729)

(1,432)

(1,354)

Net cash provided by (or used in)
financing activities

(1,432)

(1,354)

Net increase/(decrease) in cash and cash
(548) equivalents Cash and cash equivalents at
beginning of

(3,175)

4,605

11(a)

11,728

7,123

11(a)

8,553

11,728

3,081

Sale of Infrastructure, property, plant and
equipment

Payments

(31,130)

Purchase of infrastructure, property, plant and
equipment

(2,216) Purchase of real estate
(29,983)

Net Cash Provided by (or used in)
investing activities

Cash flows from financing activities
Payments
(1,446) Borrowings and advances
(1,446)

3,819 reporting period
3,270

Cash and cash equivalents at end of reporting
period
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