
C O M M U N I T Y  
S U P P O R T  PA C K A G E

D E L I V E R I N G  S U P P O R T  +  R E L I E F  
I N  T H E  C OV I D - 1 9  C R I S I S

$500,000 for economic development and 
social programs in partnership with Singleton 
Interagency Network and Singleton Business 
Chamber to provide emergency relief and 
targeted support to community services and 
emergency relief agencies including assisting 
with support for ongoing expenditure to enable 
provision of support to the most vulnerable in 
our community. Longer-term strategies include 
community rebuild grants funding and the Spend 
In Singleton Program to support local business.

REVIEW OF COUNCIL’S HARDSHIP 
POLICY to ensure greater flexibility to enable 
proposed rebates of increases in rates for 
residential (all sub-categories), farming and 
business categories who have had direct loss 
of income related to the COVD-19 crisis. The 
Policy will also include business ratepayers so 
they are covered for other aspects of the policy.

EXTENSION of the due date on payment of 
water and sewer bills that are to be issued in 
May 2020.

SUSPENSION OF INTEREST being raised 
on overdue rates and charges and water usage 
accounts until 30 June 2020. Upon the adoption of 
the draft 2020-21 Operational Plan, this extension 
will be extended until 31 August 2020.$449,000 absorbed by Council to cover 

additional compliance costs at the Waste 
Management Facility.

$1,036,000 for rebate scheme for proposed 
2020-21 increases in rates, waste and water 
and sewer fixed charges. The rebates would 
be available to all residential, business and 
farmland property owners financially affected by 
the COVID-19 crisis. The rebate program will be 
designed to make it easy to qualify, easy to apply 
and easy for our staff to administer.
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SUSPENSION OF DEBT recovery action on 
outstanding rates and charges as set out in 
Council’s adopted Debt Recovery Policy until 
after 31 August 2020.

2019/2020 HOUSEHOLD WASTE VOUCHERS 
EXTENDED until at least 31 October 2020 to 
be further reviewed in relation to the COVID-19 
situation.

CANCELL ATION FEES for Colleen Gale 
Children’s Services waived to support families to 
make the best decision for their needs in response 
to COVID-19.

REVIEW OF ALL COUNCIL FEES AND 
CHARGES to seek opportunities for further relief 
for residents and businesses, with announcements 
to be made when information is available.

Singleton Council has committed more than  
$1.8 million to a suite of measures to support the 
community as a result of the impacts of COVID-19.

DEFERRAL of the fourth rate instalment  
from 31 May 2020 to 31 August 2020.



I N  K E E P I N G  W I T H  A DV I C E  FRO M  T H E  N S W  G OV E R N M E N T  
+  F E DE R A L  G OV E R N M E N T,  COU N C I L  A L SO  S U P P O R T S :

• Strict guidelines on indoor and outdoor events with all Council events and events on Council land cancelled
• More flexible delivery times and truck movements at retail centres (including supermarkets)
• 24-hour operation of retail premises such as supermarkets, pharmacies and corner stores
• Increase in intensity for home businesses
• Social distancing and isolation
• Closure of playgrounds, skate parks and outdoor gyms

T   6578 7290 
E   council@singleton.nsw.gov.au 
W  singleton.nsw.gov.au 

12 - 14 Queen Street 
Singleton NSW 2330

Council is actively pursuing further funding from 
government and the private sector to increase the funding 
available for the Community Support Package.

EXPANDED DELIVERY OF SERVICES  
to be developed on an ongoing and as-needed 
basis in keeping with the changing situation. 
Announcements will be made as information  
is available.

ALTERNATIVE AND INNOVATIVE 
PROVISION of remote service delivery, 
including Library and Youth services to continue 
to promote a socially connected community.

RENT RELIEF FOR TENANTS OF COUNCIL-
OWNED BUILDINGS to provide cash-flow relief 
for small businesses and other organisations 
operating in these premises.
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REVIEW OF COUNCIL’S PROCUREMENT 
POLICY to seek opportunities to provide 
greater support for local suppliers to promote 
economic stimulus.


