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SING LETON External User Guide

Online Services — How to Guide
COUNCIL

ONLINE SERVICES REGISTRATION
— How to Guide

External User Procedure

Procedure | Customer Service

Detailed below is a step by step process for:

e How to register with Councils online services
e How to submit an Event Form

Open the link below:

https://community.singleton.nsw.gov.au/eservice/start.do

This link will take you to the front page of Council’s online services (as per picture
below)

Tip: Save this link to your favourites

Register with Council Online Services:
For first time users you will need to register.

Select ‘Register’ in the right hand corner at top of the screen — as circled below.

i SlNGLETON Home Sign In Register

(. = 1) L onfine Services
Menu Search B : g ¢ Singleton Council is offering 24-
FOR OUR Y L hour access for residents and
Requests Centre ONLINE SERVICES T g ; - businesses to pay your rates,
is = ' water and accounts, apply for
Make a Payment e S online certificates and lodge
: oy requests via the new-look
Lot XA X website. Click register to sign

up today

Customer Requests and Forms Companion Animals
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Complete the registration form as per below:

]

5 SINGLETON Home  Signin  Register

P (e | Create an Account
Make Fayment @) Instructions
Plzase complete the details below to register and create your new socount

& | am registering i an indrridual () an organisation, business or company
=

& Title Select

& First Mame

& Last Name

& Email Addness
Mobile Phone

Date of Birth ]

& Pammwomnd

& Confirm

& Street Address
Street Address
& State

& Postcode

OTHER CONTACTE

iow may add additicral contact details far other indiiduals beyond the primary contact above.
Please provide 2t l=ast a name, phone and email address for any additional contacts.

Wou may add as many as you please and they will be prioftis=d inthe order added,

Click the @ below to begin.

CAFTCHA

I'm nat a robot

TERME E CONDITIONS

& [] | have read and sgre= to the Terms and Conditions

= -

Note: After you hit ‘Submit’ an email will be sent to your nominated Email address to
validate your registration. Click on the link in the email and it will return you to
Council’s online services where you can now Sign In.

If you are registering to submit a form on behalf of a company please ensure you
register the account as the company’s entity name.
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Sign in to Council Online Services:

 SINGLETON

Home Sign In Register

: 4 \ Online Services
Menu Search m ) Singleton Council is offering 24-
FOR OUR Y ) hour access for residents and
Requests Centre ONLINE SERVICES Y 3 : x businesses to pay your rates,
ew website | = e g water and accounts, apply for
Make a Payment b 44 '_ 3 online certificates and lodge

reguests via the new-look
website. Click register to sign
up today

Contact Us

Customer Requests and Forms Companion Animals

Select ‘Sign In’ in the right hand corner at top of the screen — as circled below.

Note: Your ‘Customer’ sign in is your email address you used to ‘Register’

‘5 SINGLETON

Home  Signin  Register

Menu Search @ Instructions

Please enter your email address or customer ID into the Customer field.
Nake Easinent Forgotten your password?

Contact Us

Sign In

Customer ‘ ‘ <:I Enter Email address here

Password

Once signed in, you will now have access to a variety of Council Online Services.
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Submitting an Events Form

To submit an Events Form online please select Forms Centre on the left hand side of the page

Menu Search B .
FOR OURVY
Booking Centre (COMING SOON) ONLINE SERVICES
Forms Centre ?”ﬂétfﬁg yauto the
y Y 5 y o night.
Requests Centre Sign up now. We're here to help.

Contact Us
My Linked Accounts

Online Certificate Request

My Favourites

I

You have no favourites recorded.

Contact Us *

My Linked Accounts *

Then select Event Forms

Menu Search

Forms Centre D

WATER RESTRICTION

Civie Centre Forms

Event Forms

Finance Forms
Park Forms
Rates Forms

Waste Services Forms

My Favourites *

You have no favourites recorded.

Contact Us +

My Linked Accounts *
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Then select Event Application Form

Menu Search ﬂ

FOR OUR Y

Event Forms & ONLINE SERVICES
Event Application Form :tl"rtlr:r anLy

need, anyti 0 Yy or night

Sign up now. We're here to help.

My Favourites

I

You have no favourites recorded.

History ®
Contact Us
My Linked Accounts »*

Complete the online form and fill in all areas that are applicable to the application. You can
upload all supporting documentation at the bottom of the form (shown below)

Please attach the following: ESSENTIAL: Site Map, Risk Assessment, Certificate of Currency (Public Liability Insurance)

for group organising the event, Waste Management Plan. EVENT SPECIFIC: Traffic Management Plan, Temporary Liquor
Licence. *

Upload an attachment from your computer to link to this call
Add 0 Attachments Selected

For further assistance, please contact our Customer Service team on
02 6578 7290.
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